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HUMAN RIGHTS POLICY

Enerjisa Enerji is a company operating in Turkish power distribution, retail, customer
solutions and e-mobilitysector that seeks to provide safe, environmental-friendly,
stable and uninterrupted energy to its customer for the benefit of people and
society. We have a strong presence in the Turkish Market and professional
workforce. Respect for human rights is an integral part of our corporate culture. We
are committed to respecting all human rights wherever we operate.

Our Commitment to Human Rights

This Human Rights Policy statement applies to all employees, management staff in
all business units, business partners, within our sphere of influence, to further
parties in our supply chain.

Enerjisa Enerji is a member of the UN Global Compact as of 07.10.2019 and thus,
we uphold its ten principles in the fields of human rights, labour standards,
environment and anti-corruption. Our commitment to human rights also includes
the acknowledgement of the following international documents:

1. The International Bill of Human Rights:
1 Universal Declaration of Human Rights
1 International Covenant on Civil and Economic Rights
1 International Covenant on Economic, Social and Cultural Rights

2. International Labour Organisation’s Declaration on
Fundamental Principles and Rights at Work

We expect all our employees, business partners and parties in our supply chain to
always regard the dignity, privacy and all fundamental human rights of each
individual.

Enerjisa is committed to create a work environment, where all fundamental human
rights in all its operations are respected. In line with this objective Enerjisa Eneriji:

Informs and trains all its employees and managers on the Human Rights Policy.
Addresses opinions of its employees, clients, and stakeholders on human right
issues.

1 Undertakes to provide or cooperate for a fair and reasonable improvement
and remediation in case of violation of the Human Rights Policy.
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1 Strives to end and remedy any negative impact of any identified human rights
violations.

We believe that business can only thrive in societies where human rights are
protected and respected. We recognise that business has a responsibility to respect
human rights and the ability to contribute to positive human rights impacts.

We are aware that developing a business model that respects human rights is an
increasingly important priority for our employees, stakeholders, shareholders,
investors, customers, consumers, the communities in which we operate and non-
governmental organisations. For this reason, we consider it a theoretical duty of
global citizenship to ensure the protection of human rights through our internal
practices and business processes, to create workplaces in accordance with human
dignity and to observe the same care in our value chain. We also expect our suppliers
to comply with this policy and engage with their respective supply chains to ensure
that their own suppliers also implement these principles.

Nothing in the Policy may conflict with the relevant applicable laws to which we are
subject and does not relieve us of our responsibility before the applicable laws.

We carry out our work in the field of respect for human rights in accordance with
our company policies.

GOVERNANCE

In order to continue to implement our approach to human rights in a sustainable
manner, an interprocess " Environment, Sustainability and Governance Committee
" was established with the participation of the Chief Financial Officer and the Chief
Executive Officer, and this Committee was assigned to ensure the effective
implementation of the Human Rights Policy.

Our business processes under the supervision of our CEO are meticulously managed
by all our executives, including the Procurement Managers, Human&Culture
Directors, Chief Legal and Compliance Counsels, Sustainability Group
Manager/Director and Compliance and Corporate Legal Director ( who acts as as
Human Rights Officer).
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BASIS AND SCOPE

We have prepared our Human Rights Policy in line with the "United Nations Guiding
Principles on Business and Human Rights", which includes the responsibilities of
states and the business world in this field.

We take the Universal Declaration of Human Rights, the ILO Declaration on Principles
and Rights at Work and the United Nations Global Compact, of which we have been
a supportersince 10.07.2019, as a basis when we formulate our principles regarding
the social and cultural rights of our employees and design our related business
processes.

Conducting our business with honesty, integrity and transparency, respecting human
rights and the legal and legitimate interests of all our stakeholders, especially our
employees, is the cornerstone of our business ethics principles and practices.

We expect our business partners to adhere to business principles that are consistent
with our own. We do not tolerate discrimination, forced labour, child labour and all
forms of human rights abuse in our company or among our suppliers and we take
commitments from business partners that they will act in compliance with both the
Human Rights Policy and our other business principles. We reserve the right to
terminate our supply contract for non-compliance with the Human Rights Policy.

COMBATING CHILD LABOUR AND PROMOTING YOUTH EMPLOYMENT

ENERIJISA develops practices in compliance with all applicable laws on child labour,
forced labour and youth employment, as well as United Nations International Labour
Organization (UN International Labor Organization- ILO) standards and international
agreements in these areas in all other geographies where ENERJISA does business, is
represented and manages operations.

ENERIJISA have a zero tolerance approach against any type of child labour in our own
and our suppliers operations.

ENERJISA permits youth employment, provided that the working hours do not exceed
the youth working hours, in part- or full-time jobs classified as light work, which
support the professional development of the young person.

Young workers or interns who will work for ENERJISA or its suppliers must be
registered as required by applicable law.
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All suppliers employing young workers are required to comply with the related
legislation and standards set out in the Policy.

ENERIJISA expects its suppliers to apply the principles and standards of this Policy
when selecting and working with their suppliers.

In the Convention No. 138 of the International Labour Organization (ILO), the
minimum working age has been specified as 15, and 14 for some developing
countries. Employees under minimum age fall within the definition of child labour.
Child labour should not be used under any circumstances.

1. Our suppliers must not employ workers below following limits, whichever is the
highest:

a. At least 15 years of age
b. The age of completing compulsory education
c. The legal working age within the country

2. Young workers under the age of 18, shall be protected from working overtime
and nightshifts, and they should under no circumstances undertake hazardous work
as defined in the Minimum Age Convention 1973 (No 138).

3. Our suppliers must have in place effective management systems which prevent
child labour and protect young workers including:

a. Have in place a policy on the prohibition of child labour clearly stating the
minimum age which must be at least 15 years.

b. Have in place a policy which prohibits young workers from undertaking any
work defined as hazardous work as per the Minimum Age Convention 1973
(No 138).

c. Have in place an adequate age verification process to collect and maintain all
documentation required to confirm and verify workers age such as birth
certificates and other types of identification.

d. Have in place a system for identify workstations and operations that are
considered hazardous according to applicable laws.

e. Maintain government required permits for the employment of young
workers.
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All these mentioned issues will be implemented to the highest extent possible in
accordance with the Turkish labor and energy legislation to which Enerjisa
companies are subject.

COMBATING FORCED LABOUR, HUMAN TRAFFICKING AND INFORMAL
EMPLOYMENT

We have a zero tolerance approach against any type of modern slavery and human
trafficking. Forced or bonded shall not be used in our own and our suppliers
operations.

While maintaining our stance against all forms of forced labour, human trafficking
and unregistered employment, we fully respect the right of our employees to work
and leave their jobs freely and expect the same behaviour from our suppliers. We will
never tolerate behaviour contrary to this policy in any of our suppliers.

Respect for Employees' Documents and Wages: Employees' personal documents
(IDs, passports, work permits, workers should never be required to lodge ‘deposits’,
be charged penalties, etc.) or wages are never confiscated by the company or
managers. Such actions are considered a form of forced labour and are against our
company policy.

Retaliation-Free Work Environment: Employees can exercise their right to leave their
jobs without fear of retaliation. These rights of employees form the basis of our
recruitment and employment processes and are protected.

Right to Fair Wages: Employees are assured that they will receive full and timely
remuneration in accordance with the applicable law for the days worked in the event
of resignation or termination of employment unless otherwise set out by the
applicable law. All recruitment fees and related costs should be borne by the
employer. No fees and costs should be charged to workers.

Libertarian Working Conditions: It is essential that employees are not employed
under coercive or threatening conditions. All employees have the right to freely
choose a job and leave work.

TAKE CARE TOWARDS THE COMMUNITY AND STAKEHOLDERS

We act with the awareness that we are a part of society in all geographies where we
conduct our business, and we develop our business processes with this awareness.
While conducting our business, we establish a relationship with all our stakeholders,
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including vulnerable and disadvantaged groups, in which their views are listened to
and taken into account on human rights issues of importance to them. When
necessary, we engage in dialogue with civil society representatives and stakeholders
on human rights issues related to our business.

DIVERSITY AND INCLUSION

We value the differences of the people we work with and avoid all practices that may
make them feel excluded, and we prohibit such practices in our suppliers. We are
committed to equal opportunity at ENERJISA. When making recruitment, placement,
development, training, remuneration and promotion decisions, we take the
qualifications, performance, skills and experience of the employee as a basis and give
importance to merit.

COMBATING DISCRIMINATION AND HARASSMENT

We strive to be a dignified workplace free from discrimination, harassment and
disrespect based on race, gender, skin colour, national or social origin, ethnic origin,
religion, age, disability, sexual orientation, gender expression, political opinion or
any other status protected by applicable law.

We do not tolerate disrespectful or inappropriate behaviour or unfair treatment,
regardless of personal characteristics or circumstances. Discrimination and
harassment are unacceptable and intolerable behaviours for us, whether in the
workplace or in a work-related situation outside the workplace.

FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING

We respect the right of our employees to join, form or not join a trade union without
fear of reprisal, threats or harassment. We are committed to constructive dialogue
with the freely chosen representatives of our employees who are represented by a
legally recognized trade union where FOA rights are restricted, it is expected that
suppliers find parallel means for promoting/developing independent and free
association and bargaining.
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