Question 1: | request information as to the Energy sector and the assessment as to the 2019 vision of Enerjisa.

Kivan¢ ZAIMLER (Chairman): Energy sector has vital importance in Turkey. After the privatizations in 2009
and 2013, Enerjisa have became the biggest player in the sector. We are working for the network investments in
the distribution business unit; and retail sales in the retail business unit. With growing population and changing
consumption trends, energy sector will be amongs the most important sectors.

Ziya ERDEM (CEO): We are serving 9,5 million customers through 220.000 km distribution network. Our
priority in 2019 is to achieve operation and financial efficiencies and grow in related sectors.
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