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OUR ENERGY IS FOR OUR FUTURE

AT ENERJISA ENERJI, WE COMBINE OUR
ENERGY AND TECHNICAL EXPERTISE
WITH A CLEAR VISION ON HOW THE NEW
ENERGY WORLD WILL LOOK LIKE AND WE
STRIVE FOR A SUSTAINABLE FUTURE.

WE LEAD THE INDUSTRY WITH OUR PRUDENT
MANAGEMENT PRACTICES

We believe that a prudent corporate governance is the key to maximizing our financial,
operational and ESG performance. With the support of our strong shareholders and our effective
corporate governance, we strive for excellence.

WE DEVELOP OUR LONG-TERM STRATEGIES WITH A
SUSTAINABLE AND HOLISTIC APPROACH

We help shape the legislation and explore new opportunities in the sector; hence, we get
prepared for the future and lead the New Energy World with cleaner and sustainable energy
solutions.

WE SHAPE THE FUTURE WITH OUR SOLID FINANCIAL
STRUCTURE

We continue our path towards our New Energy World vision with our strong balance sheet and
prudent financial management approach. While maintaining our stable growth path, we develop
projects, establish partnerships and create value for all our stakeholders and country.

WE CONTINUE TO INVEST IN THE FUTURE

We take firm steps for a sustainable organic and inorganic growth. As we keep investing heavily
in the modernization and expansion of distribution grids, we also add new products to our
portfolio and successfully implement our profitable customer portfolio strategy. While continuing
to fulfill customer needs through sustainable and innovative solutions in the Customer Solutions
area, we also aim to take an innovative and pioneering role in the e-mobility sector and play an
active role in the transformation of the sector with our company Esarj.

WE STRIVE FOR A SUSTAINABLE FUTURE

We operate in a dynamic industry that is being transformed by global megatrends such as
digitalization, decarbonization, deregulation, decentralization and urbanization. As we lead the
New Energy World, we integrate sustainability into our business model and support a cleaner and
carbon-free energy landscape with all our activities. With our principles of respect, responsibility,
equality and inclusiveness, we strive for everyone’s access to uninterrupted energy.

WE IMPROVE OUR ENVIRONMENTAL, SOCIAL AND
GOVERNANCE PERFORMANCE

We operate in the energy industry, which is the backbone of the entire economy. We are aware
of this significant responsibility and undertake actions in all areas to fulfill that responsibility. With
our responsible corporate citizen identity, we improve our environmental, social and governance
performance and build our future on solid foundations. We continue to be a role model for

the sector in environmental, social and governance activities, and will maintain our respectful,
ethical corporate governance approach, while focusing on continuous improvement.
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ENERIJISA AT A GLANCE

KEY FINANCIAL INDICATORS (2021)

Operational earnings
growth

34%

Underlying net income
growth

297%

KEY OPERATIONAL INDICATORS (2021)

Distribution Retail

Leverage
(net financial debt/
operational earnings)

1.2X

Dividend payment proposal
TL 1.24 per share

61%

*Dividend payout ratio based on Underlying Net Income

Customer Solutions

TL 11.2 billion
RAB

(Reqgulated Asset Base)

309,907 km

Distribution
network length

oY%
=
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it

TL 2.8 billion

Infrastructure o\c/o/o S

investments I:I

[

35.8 TWh

Sales volume

10.3 million

Retail customers

494
Charging plugs

263

Public charging
locations

170

Fast-charging plugs

ABOUT ENERIJISA

Enerjisa Enerji operates as
Turkey’s leading company
in electricity distribution,

retail sales and customer

solutions.

Enerjisa Enerji operates as Turkey’s leading company in
electricity distribution, retail sales and customer solutions.
Reaching a population of 21.9 million with more than 11
thousand employees, the Company serves 10.3 million
customers within 14 provinces across 3 distribution
regions.

Incorporated in 1996, Enerjisa Enerji is one of the leading
players in Turkey’s emerging electricity market with its grid
investments, innovative and differentiated applications,
efficiency and technology-focused business models for its
customers.

Enerjisa Enerji develops its long-term strategies with

a sustainable approach. The Company aims to grow
profitably and add value to its shareholders by expanding
its high-quality grid in its distribution regions and extending
the scope of its retail operations.

Enerjisa Enerji prioritizes providing its customers with
sustainable and innovative solutions. In this scope, the
Company provides many environmentally friendly and
sustainable energy solutions to its customers, ranging from
solar power plant installation services, energy efficiency
applications, cogeneration/ trigeneration applications and
electric vehicle-charging station management to green
energy certificates under the umbrella of “Energy of My
Business”.

In the largest private sector IPO of Turkey, 20% of Enerjisa
Enerji shares was offered to the public via the listing on
Borsa Istanbul on February 8, 2018. With high investor
interest during the book-building, the public offering of
Enerjisa Enerji shares was oversubscribed 4.8 times. Enerjisa
Enerji was included in the FTSE All-World Index in June
2018 and in the MSCI Global Small Cap Index in November
2018.

Following the successful public offering in 2018,

Enerjisa Enerji focused on Corporate Sustainability to
develop a strategic and holistic approach to economic,
environmental, and social factors with aim of creating long-
term value. Within this framework, Enerjisa Enerji became
the signatory of the United Nations Global Compact (UN
Global Compact), the world’s largest voluntary corporate
sustainability initiative, and the United Nations Women'’s
Empowerment Principles (WEPs) in 2019. In addition, the
Company has committed to comply with the principles of
Transparency International to demonstrate its commitment
to adhere to high ethical standards.

Enerjisa Enerji's Corporate Governance Rating increased to
95.09 out of 100 in 2021. Thus, Enerjisa Enerji maintained
its place in the BIST Corporate Governance Index as one

of the institutions with the highest corporate governance
rating. Since 2019, the Company has been included in the
BIST Sustainability Index, which includes companies traded
on Borsa Istanbul with the best performance in corporate
sustainability.

Enerjisa Enerji creates its long-term strategies with

a sustainable and holistic approach and integrates
Environmental, Social and Governance (ESG) factors into its
strategy. While successfully integrating sustainability into
its activities, Enerjisa Enerji attaches importance to operate
with a corporate governance approach that enables a
transparent, ethical and principled company structure.
Reporting ESG data within this framework, the Company
received assurance for significant ESG indicators for the first
time in 2021. Raising its CDP Climate Change and Water
Security scores to B in 2021, Enerjisa Enerji continued to
increase its ESG performance in the other assessments
carried out by indices and assessment platforms in 2021.
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ABOUT ENERIJISA

Enerjisa Enerji is Turkey’s largest electricity distribution
and retail company in a regulated sector. As of December
31,2021, the Company has approximately 11.7 million
distribution network connections and 10.3 million
customers accounting for approximately 22% of the retail
electricity market.

Enerjisa Enerji carries out electricity distribution and retail

sales operations through:

* Baskent Elektrik Dagitim A.S. (Baskent EDAS) and Enerjisa
Baskent Elektrik Perakende Satis A.S. (Baskent EPSAS)
operating in the Baskent Region, which covers the
provinces of Ankara, Zonguldak, Kastamonu, Kirikkale,
Karabiik, Bartin and Cankiri.

» istanbul Anadolu Yakas Elektrik Dagrtim A.S. (AYEDAS)
and Enerjisa Istanbul Anadolu Yakasi Elektrik Perakende
Satis A.S. (AYESAS) operating in the AYEDAS Region, which
covers districts on the Anatolian side of istanbul.

* Toroslar Elektrik Dagitim A.S. (Toroslar EDAS) and Enerjisa
Toroslar Elektrik Perakende Satis A.S. (Enerjisa Toroslar
EPSAS) operating in the Toroslar Region, which covers the
provinces of Adana, Gaziantep, Mersin, Hatay, Osmaniye
and Kilis.

MANAGEMENT STRATEGY FINANCIAL

DEVELOPMENTS

The regions in which Enerjisa Enerji operates cover the
capital city Ankara, the Anatolian side of istanbul which
is the largest city in Turkey and major industrial and
commercial cities with high population density, such as
Adana, Gaziantep and Mersin.

Economic growth and urbanization, the effects of digital
transformation in all areas of life, electrification trends
and a young and dynamic population create significant
potential for growth in electricity demand in Turkey.
Electricity today constitutes a vital need, much like air and
water. Enerjisa Enerji targets to meet the rapid growth in
electricity demand with an efficient approach that focuses
on people and technology and accordingly to create
sustainable value for its customers, business partners,
shareholders and all stakeholders.

Enerjisa Enerji derives its power from people and builds

its operations on the values of sincerity, passion, courage,
continuous development and inclusion. As Turkey’s agile
and innovative energy company, Enerjisa Enerji continues
to produce sustainable energy solutions that touch human
lives.

OPERATIONAL
DEVELOPMENTS

DISTRIBUTION ACTIVITIES

Electricity distribution is carried out by the subsidiaries,
Baskent EDAS, AYEDAS and Toroslar EDAS. The operations
of electricity distribution companies are restricted to the
regions defined in their licenses.

Electricity distribution is the delivery of electricity to end
users via low voltage (under 36 kV) power lines. Turkey’s
distribution network is divided into 21 distribution regions
as defined by the “Electricity Privatization Strategy
Document.” These regions are operated in by private
distribution companies since the privatizations that were
undertaken between 2009 and 2013.

Each of the regional distribution network operators

are responsible for carrying out operation of the
distribution network in their own regions; making required
maintenance, repair, environment, security, renewal and
expansion investments; maintaining and reading electricity
meters; preparing demand projections and investment
plans; monitoring theft-loss rates; supplying electricity to
cover technical and commercial losses; and taking the
necessary technical and operational measures to reduce
the theft-loss rates and ensure the lighting of public areas.

Enerjisa Enerji centrally manages and monitors all its

SUSTAINABILITY CORPORATE FINANCIAL
GOVERNANCE STATEMENTS

RETAIL ACTIVITIES

Retail sales of electricity is carried out by the subsidiaries,
Baskent EPSAS, AYESAS and Enerjisa Toroslar EPSAS.

Retail companies sell electricity exclusively to non-eligible
consumers within the Company’s distribution regions as
the incumbent retail companies and to eligible consumers
in their respective regions and in other parts of Turkey
without regional limitations.

Enerjisa Eneriji is the leader in Turkey’s retail electricity
market in terms of both customer numbers and sales
volume. Enerjisa Eneriji, as the incumbent retail company
sells electricity to regulated customers through regulated
national tariffs in 14 provinces and to eligible consumers
across Turkey. It also offers innovative products and services
to 10.3 million customers, from households to small or
large enterprises. With its extensive field team support, the
Company provides services through 39 Customer Service
Centers and 76 Transaction Centers, as well as via the
internet and on mobile platforms.

network operations in its 3 distribution regions. As a

Karabuk Kastamonu
Bartin Cankin part of grid management processes, Enerjisa undertakes
istanbul . .
Asnjgofu Zonguldak Kirikkale efforts to expand and renovate its network and increase

Ankara the operational efficiency of the network; as well as
carrying out research and development efforts. These
various activities enable Enerjisa to standardize network
management processes in its three regions; create
centralized procedures; determine key performance
indicators such as compliance with EMRA’s technical,
commercial and supply security standards; meet outage
and theft-loss targets; plan system improvements; control
and monitor local networks and perform customer service
operations.

Population*

M Baskent 7.6 million

W AYEDAS 5.6 million

Toroslar

*TURKSTAT

Gaziantep
w9 Kilis

Mersin Hatay
Adana Osmaniye
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CUSTOMER SOLUTIONS

Enerjisa Enerji attaches importance to meeting needs of

its customers with sustainable and innovative solutions. In
that vein, Enerjisa Musteri Cozumleri A.S. was established in
2017 to conduct customer solutions activities.

In this context, since October 2020, Enerjisa Enerji has
been offering end-to-end solutions in order to enhance
energy efficiency and reduce carbon emissions of its
corporate customers under the roof of “The Energy of My
Work™ (isimin Enerjisi).

Enerjisa Customer Solutions Portfolio

Green Energy and Energy Efficiency Solutions

« Green Energy Solutions
— Renewable Energy Certificate
- Carbon Reduction Certificate
« Energy Efficiency Solutions
- Lighting Conversion Projects
— Process Efficiency Projects
» Cogeneration (CHP) and Trigeneration (CCHP) Solutions

Distributed Generation Solutions

= Renewable Energy Solutions-Solar Power Plants (SPP)
E-Mobility

* Esarj

Green Energy and Energy Efficiency Solutions

Enerjisa Enerji’'s customers may reduce or neutralize
their greenhouse gas emissions resulting from electricity
consumptions with two types of certificates. Enerjisa
Enerji provides Renewable Energy Certificate and Carbon
Reduction Certificate to its customers under the green
energy solutions.

Enerjisa Enerji develops customer-oriented alternative
energy efficiency solutions. The Company offers energy
efficiency applications with the energy performance
contract (ESCO/EPC) model, particularly in the fields

of waste heat recovery, heating, ventilation and air
conditioning (HVAC), pressurized systems, electric engines
and lighting.

MANAGEMENT STRATEGY FINANCIAL
DEVELOPMENTS

Distributed Generation Solutions

In order to take an active role in the combat against
climate change, Enerjisa Enerji also works on decentralized
distributed energy models in parallel with the centralized
energy model. In this context, the Company offers reliable
solutions that are tailored to specific requirements of

its customers through innovative business and financial
models in the field of solar power plants (SPP), where it
deploys its financial and technical know-how. As of the end
of 2021, the total installed capacity of the solar power
plants reached 22.6 MWp, with 13.4 MWp of this capacity
under the self-consumption model.

E-mobility: Esarj

Enerjisa Enerji encourages the widespread use of highly
efficient electric vehicles in order to contribute to a low-
carbon ecosystem. To this end, the Company actively
explores opportunities in innovative business areas such

as electric vehicle charging stations, electricity storage
systems, smart home technologies and systems which help
consumers generate their own electricity.

Enerjisa Musteri Cozimleri A.S. became the controlling
shareholder of Esarj Elektrikli Araclar Sarj Sistemleri A.S.
(Esarj) by acquiring 80% of the shares of Esarjin 2018. By
this acquisition, Enerjisa Enerji aims to play an innovative
and pioneering role in the electric vehicle ecosystem and
to play an active role in the transformation of the sector,
in addition to its leadership position in distribution and
sales in the electricity sector. In December 2021, Enerjisa
Misteri Cdzumleri A.S. acquired Esarj’s 14% minority stake,
increasing its total stake at Esarj from 80% to 94%.

Esarj operates Turkey’s first and fastest electric vehicle
station network with 494 charging points, 170 of which
are fast charging sockets, at 263 public points as of the
end of 2021. In addition, since July 2020, the electricity
used for vehicle charging has been certified with the
International Renewable Energy Certificate (IREC) at all
its public stations, increasing its contribution to reducing
carbon emissions with its expanding network.

OPERATIONAL
DEVELOPMENTS

BRAND VALUE

Enerjisa Enerji stands at the forefront of the most well-
known and reliable brands in Turkey with its investments,
effective brand communication and customer-oriented
and innovative products. The prestigious position of its two
strong shareholders, E.ON and Sabanci Holding, further
strengthens the Company’s brand perception.

A brand that cares about its customers and
creates value for them

Enerjisa Enerji follows a long-term brand strategy with the
aim of being a reliable and innovative brand with a strong
image, which commands the highest awareness ratio in its
industry and one that cares about its customers and creates
value for them.

According to Enerjisa Brand Awareness Surveys, the top-of-
mind awareness score' of the Enerjisa brand increased from
22% in April 2015 to 72% in April 2021. The spontaneous
awareness score? increased from 47% in April 2015 to 94%
in April 2021.

Enerjisa Enerji, which is one of the most prestigious brands
in the industry with its perspective that puts innovation

at the forefront and the value it places on customer
satisfaction, completed the brand re-launch process

in 2015, strengthening the emotional bond with its
customers. A national advertising campaign launched in
December 2015 ushered in @ major change in the visual
world of the brand and the tone of communication, with
the brand perceived as being more accessible in the eyes of
the consumer. In addition, “Energy Button” and “Turkey’s
Energy” were added to the brand assets.

" The sum of brand awareness in the media and the ability of a potential
customer to recognize or recall a brand as a member of a particular product
category without reminders.

2 The ability of a potential customer to recognize or recall a brand as a
member of a particular product category without reminders.

SUSTAINABILITY CORPORATE FINANCIAL
GOVERNANCE STATEMENTS

In 20186, Enerjisa Enerji unveiled its “Save Your Energy”
movement, which aims to raise awareness of energy
efficiency, an important issue for the sustainability of
energy resources. With this move, the Company started to
embrace the concepts of saving energy and technology.

Valuable steps taken to lead the
institutionalization of the industry

Enerjisa Enerji, in which a 20% stake were offered to public
in 2018, took a valuable step towards institutionalizing the
energy industry with the support of the communication
campaign which it carried out during this process. The
public offering process was announced in Turkey on a
nationwide basis with 360° communication activities,
under the banner of “The future is much brighter as long as
there we have this energy in Turkey”. Enerjisa Enerji’s brand
recognition and corporate identity were further
strengthened with the public offering.

What will you leave for future generations?

Enerjisa Enerji, which is a leader in its industry in the fields
of corporate governance and sustainability, embarked on a
new awareness project in 2020 to emphasize sustainability
and the technologies of the future. In this context, two
public relations films under the banner of “What will you
leave to future generations?” were broadcast in both
traditional and digital media.

Enerjisa Enerji pressed ahead with its communication
activities in the field of sustainability in 2021 as well. With
the motto of “A smarter, greener future”, it released public
relations films in a continuation of the previous year’s
communication efforts in digital media.
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ENERIJISA AT A
GLANCE

PURPOSE, VISION, MISSION AND VALUES

CAPITAL AND SHAREHOLDER
STRUCTURE

Enerjisa Enerji continues its operations and investments with
the strength it derives from its strong shareholders; E.ON, which
operates in the global energy market and Sabanci Holding,
Turkey’s leading business conglomerate.

PURPOSE

To connect people and industries to energy
and to provide a safer, cleaner and better
energy future in Turkey for generations to

Free Float

Capital: TL 236,213,792.00
Voting Right: 20.00%

come.
/ \ 20%
To accelerate the sustainable energy
Everyone can live in a sustainable energy .tr?nsformanon bé’ b“"?"”g tt;e needed DD Turkey Holdings S.A.R.L Total Capital Haci Omer Sabanci Holding A.S.
world. infrastructure and services of tomorrow. Capital: TL 472,427,587.56 | 40% 7L 1,181,068,967.12 40% | capital: TL 472,427,587.56
N Voting Right: 40.00% Voting Right: 40.00%

VALUES

e-on O BANCI

E.ON is one of the largest electricity service providers in the Sabanci Holding is a diversified conglomerate that focuses on
world. creating value add with the Group’s ecosystem and prioritizes

We question ourselves
and our work with a
positive curiosity and a

We express our ideas
freely, take risks and we
are not afraid to make
mistakes. We use initiative
to take responsibility and
action.

Diversity and inclusion are
essential elements of our values. L
We create environments to
facilitate the participation of
all our stakeholders, encourage .
them, value different ideas and

generate the highest benefit
with multiple collaborations.

We put love, respect and
' trust at the center of all our O
stakeholder relations and
we appear as we are and

genuine excitement about

innovation. To ensure é\
%\) excellence, we always learn L
from our past experiences, %) A
develop in light of our future

vision and pioneer change.

(\]
N

We approach everything
we do with enthusiasm,
excitement and
perseverance; we move
to energize our entire
environment.

act as we appear.

» E.ON focuses on two main business areas which are
management of distribution networks and customer
solutions in Europe.

» Has approximately 78,000 employees and 50 million
customers.

* More than €35 billion Regulated Asset Base.

* Has approximately 1.6 million km electricity distribution
network.

a high-performance culture, while adhering to sustainability
principles.

= Main business areas are banking, financial services, energy,
industrials, cement and retail.

+ Sabanci Group companies operate in 14 countries as of
year-end 2021.

» Sabanci Holding’s own shares, as well as the shares of
its 11 subsidiaries, are listed on Borsa Istanbul (BIST) and
constitute 6% of total market capitalization of Turkish
equity market as of year-end 2021.

* Partnerships with leading names in the world (Ageas,
Bridgestone, Carrefour, E.ON, Heidelberg Cement,
Marubeni and Skoda).
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Enerjisa Enerji continued 2021 STOCK PERFORMANCE Share Performance (o yotume
to be in BIST SUStalnablllty Following the successful IPO, Enerjisa Enerji shares trade u
a nd Corporate Governa nce under Fhe “ENJSA” ticker on the Iste.linbul Stcick Exc'hange 500 16.0
(BIST) since February 8, 2018. Enerjisa Enerji was included 160 14.0
indices in 2021. in the FTSE All-World Index in June 2018, MSCI Global Small 150 400 o
Cap Index in November 2018, BIST Sustainability Index in 140 '
October 2019 and BIST Corporate Governance Index in 130 126 300 100
December 2019. 120 8.0
110 105 200 6.0
100 102
90 100 4.0
80 2.0
70 0 °

31.12.2020 26.02.2021 31.12.2021 31.06.2021 30.08.2021 31.12.2021

Enerjisa == BIST 100 == MSCI EM == MSCI Utility == Trading Volume (TL million) (LHS) Share Price (TL) (RHS)

Source: Bloomberg Source: Bloomberg

Enerjisa Enerji's share price delivered a 12% return in 202 1. The average daily transaction volume during the year was TL 66

Stock Information 2021 million.
Stock Exchange Borsa Istanbul
BIST Ticker ENJSA
: SHARE OF FOREIGN INVESTORS IN FREE FLOAT
Bloomberg Ticker ENISATI
Reuters Ticker ENJSA:IS As of 2021 year end, Enerjisa Enerji had a market capitalization of TL 15.21 billion. The share of foreign investors in the free
float as of 2021 year end was 66%, compared to 4 1% foreign ownership for BIST.
IPO Date 08.02.2018
Nominal Value of Total Shares TL1,181,068,967.12
Free Float 20%
i 73% 77% 66%
Nominal Value of Free Float Shares TL 236,213,792 61%
Market Capitalization (31.12.2021) TL 15.21 billion 49% 41%
Average Daily Trading Volume (01.01.2021-31.12.2021) TL 66 million
Highest Price (01.01.2021-31.12.2021) 15.69 TL
Lowest Price (01.01.2021-31.12.2021) 9.00 TL
Year-End Closing Price (31.12.2021) 12.88 TL 31.12.2019 31.12.2020 31.12.2021
Source: Bloomberg M BisT Enerjisa

Source: Matriks



ENERJISA AT A MANAGEMENT STRATEGY FINANCIAL
GLANCE DEVELOPMENTS

INFORMATION ON STOCK

2020 ORDINARY GENERAL MEETING OF
SHAREHOLDERS

The Company held its Ordinary General Meeting of
Shareholders for the fiscal 2020 with an 86% attendance
rate on March 30, 2021. No meeting agenda proposals
were made by the shareholders.

The invitations to the General Meeting of Shareholders are
made by the Board of Directors in accordance with the
Turkish Commercial Code, the Capital Markets Law and
the Articles of Association of the Company. The meeting
minutes were announced to the public on the Company
website and the Public Disclosure Platform (KAP).

The decision to hold a General Meeting is announced to
the public through the Public Disclosure Platform and

the Electronic General Assembly System (E-GKS). General
Assembly announcements are made in accordance with
legal regulations at www.enerjisainvestorrelations.com 21
days before the General Assembly at the latest to address
the highest possible number of shareholders.

2020 DIVIDEND

Pursuant to the review of the audited Consolidated
Financial Statements for the year 2020 prepared

in accordance with the Turkish Financial Reporting
Standards, it was resolved to distribute TL 0.96 per

share in cash dividend to all shareholders, equivalent to
TL 1,133,826,208. This dividend corresponds to a 60%
payout of Underlying Net Income for the fiscal year 2020
of TL 1,878,000,000.

DIVIDEND DISTRIBUTION PROPOSAL FOR
2021

At the meeting of the Board of Directors dated February
18, 2022, pursuant to the review of the Consolidated
Financial Statements that are prepared in accordance
with the Turkish Financial Reporting Standards for the year
2021, it was resolved to propose to the General Assembly
to distribute the profit as follows:

« Distribution of total TL 1,464,525,519.23 dividend
(Gross 124%, Net 111.6%) from TL 2,218,053,244.14
Consolidated Net Distributable Profit including the
donations incurred between 01.01.2021 -31.12.2021
in cash to the shareholders who are representing the
TL 1,181,068,967.12 capital and

« Distribution of the cash dividend, beginning from April
11, 2022.

The dividend proposal of Board of Directors to the General
Assembly (TL 1.24 gross dividend per share) corresponds
to a payout ratio of 60.6% of the Underlying Net Income

of TL 2,415,000,000 for the 2021 fiscal year. Based on
2021 year end closing stock price of Enerjisa, the proposed
dividend yield is 9.6%.

OPERATIONAL SUSTAINABILITY CORPORATE FINANCIAL
DEVELOPMENTS GOVERNANCE STATEMENTS

ANNUAL GENERAL MEETING AGENDA

ENERJISA ENERJi A.S. AGENDA FOR THE 2021 ORDINARY GENERAL ASSEMBLY MEETING
TO BE HELD ON 30 MARCH 2022, AT 10.00 A.M

—_

) Opening and formation of the Meeting Council,

2) Reading and discussion of the 2021 Annual Report of the Board of Directors,

3) Reading the 2021 Independent Auditor’s Reports,

4) Reading, discussion and approval of the 2021 Financial Statements,

5) Discussion and determination of the appointment to the Board of Directors that became vacant during the relevant year,
6) Release of the members of the Board of Directors with regard to the 2021 activities,

7) Determination of the usage of the 2021 profit, dividend and dividend per share to be distributed,

8) Determination of the salaries, attendance fees, bonus, premium and similar rights to be paid to the members of the Board
of Directors,

9) Election of the auditor,

10) Cancellation of the General Assembly Working Principles and Procedures of the Company, approved at the General
Assembly Meeting on 14.03.2013 and approval of newly prepared General Assembly Working Principles and Procedures
of the Company,

11) Informing the General Assembly regarding the donations and grants made by the Company in 2021,
12) Determination of an upper limit for donations to be made in 2022,

13) Granting permission to the Chairman and members of the Board of Directors for the activities under the Articles 395 and
396 of the Turkish Commercial Code,

14) Wishes and requests.

ENERJISA ENERJI ANONIM SIRKETI
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KEY OPERATIONAL AND FINANCIAL Retail and Customer Solutions Operational Indicators
I N D I c ATO Rs Retail Sales Volume Number of Customers Regulated Gross Profit Liberalized Gross Profit

(TWh) (million) Margin (%) Margin (%)

5% +2% +0.9 ‘106
PP PP

Enerjisa Enerji continued its strong performance in 2021.
Investments increased by 56% to TL 2.8 billion, while the increase 340 398 101 103 ox 12:9%
in Underlying Net Income was 29% compared to last year.

2.2%
Consolidated Financial Indicators
2020 2021 2020 2021 2020 2021 2020 2021
Operational Earnings Underlying Net Income Leverage (net financial debt/
(TL million) (TL million) operational earnings)
+34% +29% -0.5x
2020 2021 Change Change %
7,494 2,415 1.7
Consolidated
1,878
5,609 1.2 Operational Earnings* (TL million) 5,609 7,494 1,885 34
Underlying Net Income (TL million) 1,878 2,415 537 29
Free Cash Flow (after interest & tax) (TL million) 504 108 -396 -79
Economic Net Debt (TL million) 11,305 11,325 20 0
2020 2021 2020 2021 2020 2021 Leverage (Net Financial Debt/Operational Earnings) 1.7x 1.2x -0.5x
Distribution
Distribution Operational Indicators Operational Earnings (TL million) 4,763 6,551 1,788 38
Regulated Asset Base (TL million) 9,354 11,238 1,884 20
Regulated Asset Base Network Investments Network Length Network Connections -
(TL billion) (TL million) (km) (million) Network Investments (TL million) 1,790 2,800 1,010 56
Network connections (million) 11.4 11.7 0.2 2
Network Length (km) 236,064 309,907 n.m. n.m.
+20% +56% +2%
Retail and Customer Solutions
1.2 2,800 309,907 11.4 1.7 Operational Earnings (TL million) 879 997 118 13
9.4
236,064 Retail Sales Volume (TWh) 34.0 35.8 1.8 5
1,790
Number of Customers (million) 10.1 10.3 0.2 2
Regulated Gross Profit Margin (%) 6.9% 7.8% +0.9pp
Liberalized Gross Profit Margin (%) 12.9% 2.2% -10.6pp
2020 2021 2020 2021 2020 2021 2020 2021

* Operational Earnings refers to EBITDA plus CAPEX reimbursements excluding exceptional items.
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ENERJISA AT A
GLANCE

CHAIRMAN’S MESSAGE

2021 was a year of success
for Enerjisa Enerji in

terms of operational and
financial results despite the
challenging conditions in the
sector.

Kivanc Zaimler
Chairman, Enerjisa Enerji

MANAGEMENT STRATEGY FINANCIAL

DEVELOPMENTS

Dear Stakeholders,

It is not possible to evaluate 2021 without touching on the
impacts of the pandemic on our economic and social life.
Vaccination, which begun to be deployed at the beginning
of the year, combined with the experience we gained in
managing social and business life in the pandemic, brought
along a period of controlled normalization.

Despite the economic challenges and supply chain
problems triggered by the pandemic, we are pleased to
observe that the strong growth trend in Turkey in the
second half of 2020 further accelerated in 2021.

We can define the conjuncture in the energy sector with

a “Trilemma” concept. While there is “Sustainability” and
particularly “Climate Change” on one side of the Trilemma
triangle, there are “Costs and Pricing” and “Security of
Supply” on the other sides. Hence, both we, as the energy
companies, and the energy policies have a critical role for
this triangle to function in a balanced manner.

New policies should be swiftly put into effect in the
transition to a low-carbon economy throughout the world.
Having the largest share in carbon emissions, we, as the
energy sector, have a great responsibility in this transition
period.

To achieve the transition to a low-carbon economy, the
energy sector must go through a transformation; while this
transformation comes with a cost. On the other hand, the
fragile global supply chain and the global increase in the
commodity prices, as well as the demand recovery result in
a great pressure on costs and therefore prices.

During this period of reduced predictability in both
financial and real markets, the security of supply has
become even more significant. New investments should
be made to support the energy transformation based

on climate change, and also, our resources should be
utilized in the most efficient way. In line with this goal, it is

OPERATIONAL
DEVELOPMENTS

SUSTAINABILITY CORPORATE FINANCIAL
GOVERNANCE STATEMENTS

In 2021, we completed the infrastructure investments we committed despite all the
adverse conditions. As always, we took a leading role in the new regulatory period, which
started this year, and contributed to the process together with all our stakeholders.

important to develop new technologies such as network-
scale storage, hydrogen, etc.

Hence, the support provided by EMRA to the R&D projects
is significantly important. We should take this support
further through industry-university collaborations; and both
our sector and our country should put the best efforts in
this regard.

2021 was a year of success for Enerjisa Enerji in terms

of operational and financial results even under the
challenging conditions in the sector, which | summarized
with the “Trilemma” concept.

At Enerjisa Enerji, we touch the lives of approximately

22 million people, which is equivalent to a quarter of

the population in Turkey, in our main lines of business,
i.e., electricity distribution and retail. We endeavor
relentlessly and put all our efforts to fulfill this vital service
uninterruptedly and to provide the highest quality service
to our customers.

In 2021, we completed the infrastructure investments we
committed despite all the adverse conditions. As always,
we took a leading role in the new regulatory period, which
started this year, and contributed to the process together
with all our stakeholders. In the new regulatory period, we
will continue to increase our investments as well as our
service quality in line with expectations.

The past year proved once again that sustainability
strategies and approaches are vital. At Enerjisa Enerji, we
consider sustainability multidimensionally. We develop our
products, services and network with the support of R&D
and technology, while also increasing our investments in
renewable energy. This year, we carried out several large-
scale and pioneering projects in the area of Customer
Solutions, which gained momentum last year under the
Energy of My Business brand. Becoming the market leader
also in this field is among our primary goals. Apart from
this, we establish collaborations and develop projects

for the benefit our country and society. In the upcoming
period, we will continue to develop projects in line with
this approach.

During the period, the Board of Directors of Enerjisa Enerji
fulfilled all their responsibilities as per the legislation

and procedures. The Board reviewed the performance

of the Company in financial and operational issues and
provided required consultation and advice to the senior
management of the Company during the 6 board meetings
held in the fiscal year of 2021. All agenda items conveyed
by the company management throughout the period were
also meticulously discussed and resolved.

Furthermore, the committees built under the Board of
Directors regularly gathered several times to discuss the
items on their agenda and reviewed the activities carried
out regarding corporate governance, sustainability, risk,
financing and human resources. Several recommendations
were also suggested to the Board of Directors by these
committees.

As the Board of Directors, we would like to thank Enerjisa
Enerji senior management, all committees, employees and
suppliers for their successful work in 2021. Also, | would
like to thank all our investors and customers for their trust
in us.

May 2022 bring health and prosperity to the whole world.
IW

Kivanc Zaimler
Chairman, Enerjisa Enerji
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BOARD OF DIRECTORS

Kivanc¢ Zaimler Johan Magnus Moernstam Cenk Alper Thorsten Lott
Chairman Vice Chairman Board Member Board Member

Hakan Timur Dr. Eva-Maria Verena Volpert Mehmet Sami Fatma Dilek Yardim
Board Member Board Member Independent Board Member Independent Board Member
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BOARD OF DIRECTORS

Kivanc Zaimler
Chairman

Kivanc Zaimler graduated from Istanbul Technical University
Industrial Engineering Department in 1991. He started his career
in 1992 and until 2008; he worked in various executive positions
in Turkish Electricity Industry, RAM Foreign Trade and Aygaz
companies respectively. Kivanc Zaimler joined Enerjisa in 2008
and served as Trade Director, Distribution Companies General
Manager, Sales Companies General Manager and CEO at Enerjisa
respectively. As of July 2018, Zaimler was appointed President of
the Energy Group at Sabanci Holding. Taking active roles in NGOs,
Zaimler serves as Chairman at ELDER, Turkish Vice President at
World Energy Council; Chairman at TUSIAD Energy Working Group;
Member of the Board of Directors at Sabanci University Istanbul
International Energy and Climate Center (IICEC) and Advisory
Council Member at SHURA. He is also Chairman of the Board at
Enerjisa Enerji and SabanciDx, serves as Deputy Chairman of the
Board at Enerjisa Uretim and is a Member of the Board of Directors
at Aksigorta and Agesa.

Johan Magnus Moernstam
Vice Chairman

Johan Moernstam received his diploma in business administration
and business law in Lund and Vaxjo, before completing his
Executive MBA education at the University of Lund, Sweden. He
started his professional career in 1988 as business controller at
Fylgia Invest. In 1995, he joined the energy company Sydgas,
which later was acquired by the E.ON Group. After holding several
managerial positions, Mr. Moernstam was appointed Vice president
of Commodity Portfolio Optimization at E.ON, in 2007. From
2010 until 2014, he served as the director of various positions in
Germany and Sweden. Between 2014-2019, Mr. Moernstam held
the role as CEO of E.ON Energidistribution AB, one of Sweden'’s
largest power and gas distribution companies. Since 2020, Mr.
Moernstam serves as the Senior Vice President of Energy Networks-
Europe, responsible within the E.ON Group, for power and gas
distribution in Sweden, Poland, Slovakia, Czech, Hungary, Romania,
Croatia and Turkey.

MANAGEMENT STRATEGY FINANCIAL
DEVELOPMENTS

Cenk Alper
Board Member

Cenk Alper received his Bachelor's degree in Mechanical
Engineering from Middle East Technical University in 1991. He
has a Master’s degree in Mechanical Engineering from the same
university as well as an MBA from Sabanci University. Mr. Alper
joined the Sabanci Group in 1996 at Beksa, later taking on
managing positions in Belgium and the US at Bekaert between
2002 and 2007. In 2007, Mr. Alper returned to Turkey as

the Global Technology Director at Kordsa and completed the
establishment of its R&D center and Innovation division. After
serving as COO, he led Kordsa’s transformation and secondary
public offering as CEO between 2013 and 2017.1n 2017, he
took on a new role as Sabanci Holding Industry Group President.
As of August 2019, Cenk Alper is the CEO and Board Member of
Sabanci Holding. He is a member of the Turkish Industrialists’ and
Businessmen’s Association, the World Economic Forum (WEF), the
World Business Council for Sustainable Development (WBCSD), the
International Corporate Governance Network (ICGN), the CNBC
ESG Council and the WSJ CEO Council.

Thorsten Lott
Board Member

Thorsten Lott received his degree in business administration at the
Georg-August-University in Gottingen. He joined the VEBA-group
in 1999 as a business controller for the sales and trading activities
in Hanover. After the merger of VEBA and VIAG, he moved to the
newly founded E.ON Energie AG in Munich where he held different
financial leadership positions in the areas of Risk-Management,
Controlling and Derivative Accounting. In 2007, Thorsten Lott
joined E.ON Kernkraft in order to facilitate the development of
international nuclear new built projects. After holding different
financial leadership positions within the nuclear area, he took over
the controlling responsibility for nuclear activities within the E.ON
group (Germany and Sweden) within the newly founded E.ON
Generation. In addition, he accounted for the controlling activities
of all hydro generation activities of the E.ON group (Sweden,
Germany, Italy and Spain). In 2015, he took over the head of
finance position for all nuclear activities. In 2017, Thorsten Lott
was appointed as a member of the board (CFO) of PreussenElektra
which is responsible for the management of all remaining nuclear
activities within the E.ON group.

OPERATIONAL
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Hakan Timur
Board Member

Hakan Timur has BA degree in “Economics” from Istanbul
University and received his Master’s degree in “Energy and
Technology Management” from the Sabanci University. He started
his professional career in 1997 at Marsa-Kraft Foods International
and pursued his career journey from Human Resources Specialist to
Human Resources Manager level in here until 2006. After that, he
held various roles in Sabanci Group containing different industries,
different companies and international responsibilities. He worked
as "Human Resources Manager” at Sabanci Food Group, “Human
Resources Manager” at H.Q. Sabanci Holding A.S, “Global Human
Resources Director” at Kordsa Global, “Human Resources Vice
General Manager” at Akcansa and “Chief Officer, Human Resources
and Corporate Capabilities” at Enerjisa respectively. He has been
working as Sabanci Group HR & Sustainability Group President
since February 1%, 2018. In addition to his duty of Human Capital
& Sustainability Group President, Hakan Timur also serves as the
“Executive Committee Member” at Sabanci Holding, and holding
roles of* Board Member/Vice Chairman” in companies; “Cimsa”,
“Afyon Cimento”, “Enerjisa Enerji”, “Enerjisa Uretim” and “Sabanci
DX”. He is also Member/Board Member in several NGOs such

as “Ozel Sektér Gondillileri Dernegi- OSGD”, “Yénetim Kurulu
Uyeleri Dernegi-YKUD™, “Surdrilebilir Kalkinma Dernegi Tirkiye-
SKDT” and “World Business Council for Sustainable Development
(WBCSD)”. Timur also serves as the Chairman of TUSIAD’s
“Employment and Social Security Working Group”.

Dr. Eva-Maria Verena Volpert
Board Member

Eva-Maria Verena Volpert holds a degree in business administration
and works as tax advisor. She joined E.ON in 2006 and was
responsible for Group Finance until June 2020. Verena Volpert

is also a Board Member at Enerjisa Enerji A.S., Enerjisa Uretim
Santralleri A.S., Vibracoustic AG and Thyssenkrupp AG. Before
joining E.ON, she headed the finance department of the media
company Bertelsmann.

SUSTAINABILITY CORPORATE FINANCIAL
GOVERNANCE STATEMENTS

Mehmet Sami
Independent Board Member

Following his graduation from Kingston University London,
Department of Economics. Mehmet Sami completed his Master’s
degree in Business Systems Analysis Design at City, University of
London. He has more than 32 years of experience in corporate
finance, venture capital fund advisory services (including the
establishment of the first fund in Turkey) and capital markets. Mr.
Sami has taken part in various privatizations, international mergers
and acquisitions and international joint ventures undertaken by
resident companies in Turkey. After EuroTurk Bank and Finansbank,
he worked at Ata Yatinm, one of the largest independent firms in
Turkey, for almost 19 years. In 2012, he joined Deloitte Corporate
Finance to lead M&A and Debt Advisory unit. He served on Deloitte
Global Merger & Acquisition’s Executive Board as well as at Deloitte
Turkey Partnership until 2015. He now runs a private consultancy
firm that provides portfolio review and monitoring services, as
well as advisory services on micro/ macro risks and probable
effects and corporate finance alternatives to international banks
and multinationals through the consultancy firm he co-founded.
He served as Board of Director of the Corporate Governance
Association of Turkey (TKYD). He is a co-founder and Chairman of
Board Directors Association - Turkey. Since 2018, Mr. Sami has
been serving as Independent Board member of Enerjisa Enerji,
Chairperson of the Corporate Governance Committee, member

of the Audit Committee and member of Early Detection of Risk
Committee. Since 2015, he is a partner of Pretium Kurumsal
Danismanlik and Independent Board member of Akcansa, Kordsa
and Turk Traktor.

Fatma Dilek Yardim
Independent Board Member

Dilek Yardim completed the joint MBA program of University of
Bangor and Manchester Business School after graduating from

the Department of Business Administration at Bogazici University.
She started her professional career as an auditor at Interbank in
1988. Between 1990 and 1999, she held different positions at
Project Finance and Corporate Banking Manager units of Bankers
Trust. Between 1999-2001, she served as the Vice President of
Corporate Finance at Deutsche Bank. Between 2011 until 2016,
she served as the CEO and a Board member of Deutsche Bank,
Credit Agricole CIB and Standard Chartered Bank respectively.
Since 2018, she has been serving as Independent Board member
and Chairperson of Early Risk Detection of Risk Committee of
Enerjisa Eneriji. Since 2019, she works as Turkey Branch Manager of
Commerz Real Investmentgesellschaft. Ms. Yardim has also served
as the Chairperson of various working groups at TUSIAD and as
Deputy Board member between 2001 and 2017. She also served
as Deputy Chairperson at YASED (Foreign Investors Association) for
three terms between 2007 and 2012 and Turkish-English Business
Council member at DEIK (Foreign Economic Relations Board)
between 2012 and 2016. Yardim is also an Independent Board
member of Cimsa, Afyon Cimento, Pinar Et and Altinyunus Cesme.
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BOARD OF DIRECTORS COMMITTEES

CORPORATE GOVERNANCE
COMMITTEE

Chairperson
Mehmet Sami
Independent Board Member

Members
Johan Magnus Moernstam*
Board Member

Hakan Timur
Board Member

Michael Moser
Not Board Member

Sabriye Gézde Cullas
Not Board Member

*To be effective as of 1 January 2022, it was
decided that; Thorsten Lott to be appointed as a
member of the Corporate Governance Committee
in lieu of Johan Magnus Moernstam.

Activities of Corporate Governance
Committee are discussed in the
Corporate Governance Section.

Corporate Governance Committee
Charter:

https: [ [www.enerjisainvestorrelations.
com/en/corporate-governance/
committee-charters/corporate-
governance-committee-charter

AUDIT COMMITTEE

Chairperson
Fatma Dilek Yardim
Independent Board Member

Member
Mehmet Sami
Independent Board Member

Activities of Audit Committee are
discussed in the Corporate Governance
Section.

Audit Committee Charter:

https:/ [www.enerjisainvestorrelations.
com/en/corporate-governance |
committee-chartersaudit-committee-
charter

EARLY RISK DETECTION
COMMITTEE

Chairperson
Fatma Dilek Yardim
Independent Board Member

Members
Mehmet Sami
Independent Board Member

Hakan Timur
Board Member

Johan Magnus Moernstam*
Board Member

*To be effective as of 1 January 2022, it was
decided that; Johan Magnus Moernstam, a
member of the Board of Directors and Corporate
Governance Committee, to be appointed as a
member of the Early Risk Detection Committee.

Activities of Early Risk Detection
Committee are discussed in the
Corporate Governance Section.

Early Risk Detection Committee
Charter:

https:/ [www.enerjisainvestorrelations.

com/en/corporate-governance
committee-charters/early-risk-
detection-committee-charter
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EXECUTIVE MANAGEMENT

Murat Pinar
CEO

Murat Pinar, having graduated from Karadeniz Technical University
as an Electrics and Electronics Engineer and took MBA degree from
London School of Commerce & University of Wales. He started his
professional career in Siemens where he worked as transmission
engineer, transmission product manager and application and
integration manager during the years 1998-2006. Later, he
undertook the task manager responsible for the field operations
and Program Director roles at Nokia Siemens Networks Company
in 13 different countries including Eastern Europe, Central Asia
and Turkey, Azerbaijan and Georgia. Murat Pinar, joined Enerjisa in
2015 and undertook different executive positions within Enerjisa
distribution companies - Baskent, Ayedas and Toroslar- which

are operating in 14 cities and serving over 9 million customers
and 21 million population. He led the integration, growth and
development phases of Enerjisa distribution companies especially
leading operational excellence, business development and
investment processes through contributing to restructuring of
the market dynamics. Mr. Pinar was appointed as the General
Manager of Enerjisa distribution companies in 2015 and as the
President of Enerjisa Enerji Distribution Business Unit in 2016. He
has served as the Enerjisa Enerji CEO since November 1, 2019. He
is Board Member of ELDER (Association of Electricity Distribution
Companies) and EUROGIA2020 Chairman.

Dr. Michael Moser
CFO

Dr. Michael Moser has successfully received seven international
university degrees in law and business economics such as Ph.D.

in international energy law, legal state exams, degree in business
economics, MBA, Master of Laws and general management in
Germany, USA, UK, Switzerland and China. He studied inter alia at
Harvard Business School and London Business School. After starting
his professional career in a private equity company and later on
as a lawyer at Baker McKenzie Frankfurt and London in 2005, Dr.
Moser joined E.ON SE in 2008. He first steered as Global Legal
MRA Vice President all worldwide transactions of E.ON, became
Chief Development Officer at the stock listed company Eneva S.A.
in Brazil (2013-2015), steered later on the spin-off and listing

of Uniper SE, became Chief Audit Officer at E.ON SE. Later, he
was appointed Chief Financial Officer of the global business area
New Customer Solutions at E.ON, responsible for 8 countries (UK,
Sweden, Germany, Italy, France, Hungary, Czech Republic and
Romania). Since July 2019, Dr. Moser serves as CFO of Enerjisa
Enerji.
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MESSAGE FROM THE CEO

In 2021, we carried out
several projects and
delivered our planned
investments, which
reached TL 2.8 billion.

Murat Pinar
CEO, Enerjisa Enerji

Dear Stakeholders,

2021 was a challenging year with many struggles. In the
second year of the pandemic, we sustained our controlled
working and social life and continued taking precautions.
Meanwhile, supply chain problems and the increasing
inflationary pressures have affected all industries worldwide
in varying scale.

Despite all these adverse conditions, we, at Enerjisa
Enerji, managed to deliver robust results in 2021 thanks
to our strong infrastructure and technology investments,
sustainability vision, and effective risk and financial
management.

At Enerjisa Enerji, we set our strategy based on the mega
trends that shape the energy sector. Today, digitalization,
decarbonization, decentralization, urbanization, customer
centricity and deregulation are among the prominent
mega trends. In Turkey, we consider electrification and
efficiency as important trends. We set our strategy in line
with the opportunities and risks created by these trends.

In line with our responsible public service approach,

we put all our efforts to provide uninterrupted energy

to approximately 22 million people in 2021. Together
with our employees, we endeavored so that disasters like
sudden and heavy snowfalls, large-scale fires and severe
floods do not affect the uninterrupted energy supply. On
the other hand, with the support of our suppliers, the
regulatory authority and all our stakeholders, we delivered
the investments we planned despite all challenges. In
2021, our investments reached TL 2.8 billion.

In our retail business line, we established collaborations
and began carrying out several projects in order to improve
customer experience at all contact points. We have made
our service centers more accessible to all our stakeholders.

OPERATIONAL SUSTAINABILITY CORPORATE FINANCIAL
DEVELOPMENTS GOVERNANCE STATEMENTS

Despite all adverse conditions, we, at Enerjisa Enerji, managed to deliver robust results
in 2021 thanks to our strong infrastructure and technology investments, sustainability
vision, and effective risk and financial management.

We continue to develop sustainable products and

services as part of our goal to be the leader of the New
Energy World shaped by mega trends. We increased our
majority share in Esarj, the first and fastest electric vehicle
charging station network in Turkey to 94%. Thus, we took a
significant step in sustaining our leadership in e-mobility, a
rapidly growing sector globally.

We also continue to contribute to the entrepreneurship
ecosystem this year. We continued to support bright ideas
through NAR, our in-house entrepreneurship and innovation
program; IVME, our startup acceleration program which
aims to support initiatives that have an impact in the
energy industry; and, the Big Bang Start-Up Challenge of
ITU Cekirdek, which introduces technology startups to the
business world.

In 2021, we felt the impacts of the climate crisis more
deeply as the whole world as well as our country faced
major flood and fire disasters. The steps we have taken in
this regard have become more critical than ever. There
were two significant milestones in terms of climate crisis;
i.e. the two action plans (“Fit for 55" and “Green Deal
Action Plan”) announced by the European Commission
and Turkish Ministry of Commerce for the reduction of
carbon emissions; and the ratification of the Paris Climate
Agreement by the Turkish Grand National Assembly.

With the support of UNDP and Sabanci University, we
designed the Sentrum project in order to enhance the
potential in the tourism sector, which is one of the vital
sectors in the Turkish economy, and to contribute for the
sector to reach a sustainable structure. We initiated the
project, which we set out to create a sustainable tourism
center model, in Kiictkkdy, Ayvalik.

We have invested over TL 1.5 billion in digitalization

since 2009. In 2020, we developed E-TERNAL, our digital
transformation model, to strengthen sustainability with
digitalization in a holistic manner and we received the
patent of the model, designed and implemented as a first
in the energy sector. We have been granted various awards
in this regard and become the company with the highest
score in the digital maturity assessment of E.ON among its
subsidiaries. These prove once again that we have taken
accurate steps.

In 2021, we also sustained our activities in line with our
human orientation. With the vision of Adaptation to the
Future of Work, we laid the foundations of a structure that
is compatible with the business models and requirements
of the future.

We will continue our operations in the upcoming period by
adopting a sustainable success and service mentality.

| would like to express my sincere gratitude to our
shareholders who supported us on this path, as well as
to our partners, customers, and over 11,000 Enerjisa
employees.

Best regards,

Murat Pinar
CEO, Enerjisa Enerji
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MESSAGE FROM THE CFO

As grids become the
internet of the New Energy
World, the importance

of grid investments is
increasing. This is the
reason why we have
carried out significant

grid investments and will
continue doing so also in
the future.

Dr. Michael Moser
CFO, Enerjisa Enerji

Dear Stakeholders,

2021 was an eventful year. While the Covid-19
vaccinations enabled a controlled normalization and
rebound in economic growth, the supply chain disruptions
and inflationary pressures across the world creates risks on
a sustained recovery.

Despite these uncertainties, we successfully executed our
strategy. Thanks to our sound business model, strong risk
management and most importantly our highly engaged
employees, we delivered strong financial, operational and
ESG performance in 2021.

2021 marks the first year of 5-year fourth regulatory
period. In 2021, we continued to expand our grid
infrastructure. We invested TL 2.8 billion on our power
distribution grids, 56% higher than in 2020. Our Underlying
Net Income increased by 29% year-over-year to TL 2,415
million. Meanwhile, our balance sheet strengthened further
and our net financial debt to operational earnings ratio
declined from 1.7x in 2020 year-end to 1.2x in 2021 year-
end. Our balance sheet provides us flexibility to sustain our
investments even at the time of heightened uncertainty
across the markets.

Despite many challenges in financial and real markets, one
cannot lose sight of the climate risks. We are fully aware of
the severity of the climate crisis and the necessity to live up
to the responsibility of addressing this existential challenge.
Accordingly, we are taking steps to lead the sector into the
New Energy World, the new energy landscape emerging
that provides us with cleaner, smarter, more sustainable
and digital way of living and meeting our energy needs
wherever and whenever it is needed.

We target to further increase our investments in customer
solutions area. Customer solutions businesses, which we
consolidated under the umbrella of the “Energy of My
Business” in 2020, gained strong momentum this year.
We established many collaborations and carried out
several firsts in this area, where we focus on green energy
certification, e-mobility, energy efficiency and solar power

OPERATIONAL

DEVELOPMENTS GOVERNANCE STATEMENTS

SUSTAINABILITY CORPORATE FINANCIAL @

We are taking steps to lead the sector into the New Energy World, the new energy
landscape emerging that provides us with cleaner, smarter, more sustainable and digital
way of living and meeting our energy needs wherever and whenever it is needed.

plant solutions. We put efforts to use the resources of

both our stakeholders and our planet more efficiently

with the projects we conducted by leading national and
international corporations such as Shell, Volvo, Brisa,
Teknosa and the football club Galatasaray. We are glad to
see that our customer solutions gross profit reached TL 100
million mark, increasing five-fold compared to 2020.

The distribution grids have the most vital role in the
transformation towards green sustainable energy; as
without smart, integrated distribution grids the sustainable
energy produced in wind and solar power plants cannot

be transported to the customers. As renewable energies
are intermittent, grids need to be flexible to balance the
energy needs throughout the day. Robust infrastructure is
critical in ensuring adaptation to climate change related
risks including increased frequency of extreme weather
conditions. As grids become the internet of the New Energy
World, we need to heavily invest in new connections and
modernize the current ones. This is the reason why we have
carried out significant grid investments and will continue
doing so also in the future.

Financing is a critical pillar in accelerating the energy
transition investments. We completed our Green Finance
Framework in 2021 and received the relevant Second
Party Opinion. Additionally, we signed a new “Inclusive and
Green-focused” loan agreement with the EBRD. This loan
agreement worth 110 million USD equivalent in Turkish
Lira with a 7 year tenor marks is yet another successful
transaction for Enerjisa.

While considering sustainability an integral part of

our strategy and determining our sustainability goals

and roadmap, we have adopted the UN Sustainable
Development Goals as our guide. We are proud to
demonstrate concrete progress towards our sustainability
goals. Our rankings in sustainability indices are improving
reflecting our initiatives in this area. An important
development in this regard is our increasing performance
in the Climate Change and Water Security program of
the CDP (Carbon Disclosure Project), the world’s largest
environmental reporting platform to “B” level in 2021.

We believe that strong corporate governance, compliance,
integrated risk management and internal control
mechanisms, and an effective stakeholder engagement
are the backbones of a sustainable performance. In

2021, we continued to expand our ESG related policies
including disclosure of our Third Party Relation Policy
setting our fundamental principles in working with third
parties, our Anti-Retaliation Policy ensuring protection of
whistleblowers and our Diversity and Inclusion Policy. In
2021, we completed establishment of internal control
system to ensure that the control environment, controls,
information and communication channels are effective
and efficient in Enerjisa. In this scope, we defined over 800
workflows, 650 operational risks and 780 control activities
in the Periscope software.

Our Board of Directors proposed a dividend of 1.24 TL
per share to the AGM as per our commitment to provide
sustainable dividend. This marks a 29% increase compared
to last year and a 60.6% pay-out ratio.

I have full faith in our strategy and believe Enerjisa Enerji is
well equipped to capitalize on the opportunities of Turkey
and also the energy sector. | present my gratitude to all our
stakeholders for their invaluable contribution and support
in our journey.

Dr. Michael Moser
CFO, Enerjisa Enerji
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ENERJISA AT A
GLANCE

TURKISH ELECTRICITY MARKET

The total installed capacity,
which reached 99.8 GW in
2021, has been one of the
important drivers of the
strong GDP performance of
Turkey in the past 20 year
period.

INSTALLED CAPACITY

Turkish Electricity Market has gone through substantial
changes over the past 20 years and delivered significant
growth on the back of these changes. With the
developments including the introduction of renewable
technologies, liberalization and privatization of the
markets, as well as effective regulations and new
legislations, the total installed capacity increased from

28 GWin 2001 to 99.8 GW in 2021. The increase in the
total installed capacity of Turkey also paved the way for the
rapid growth in other industries and became one of the
important drivers of the strong GDP performance of Turkey
in the past 20 year period.

Installed Capacity

MANAGEMENT STRATEGY FINANCIAL

DEVELOPMENTS

RENEWABLE ENERGY INSTALLED CAPACITY

A successful energy transformation is undergoing in the
Turkish Electricity Market. The share of renewable energy
resources in total installed capacity has an increasing
trend since 2005. While the share of power plants using
renewable resources in the installed capacity was around
33%in 2005; this share increased to 53% in 2021".

YEKDEM[FIT (Renewable Energy Resources Support
Mechanism) played a significant role in that increase. 2020
has been a critical year for renewable resources, as the new
incentive mechanism for renewable generation facilities
has been announced. Incentives for renewable resources
commissioned after 30 June 2021 were determined in

TL and support was reduced, reflecting the decrease in
investment costs of renewables.

In 2021, approximately 0.5 GW, 1.7 GW, and 1.6 GW
installed capacities from Hydroelectric Power Plants (HEPP),
Wind Power Plants (WPP), and solar and biomass power
plants were commissioned respectively.

Turkey ranks 12% worldwide and 5 in Europe in terms

of its renewable resource capacity. In 2021, the ratio of
renewable energy resources in total generation capacity
in Turkey was above the average of the EU (49.8%) and the
world (36.6%)?.

(GW)
7%
CARG
95.9 99.8
85.2 88.3 91.3
73.1 78.5
64.0 69.5 *
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Source: TEIAS

"Load Dispatcher Information System - teias.gov.tr
2IRENA: Renewable capacity statistics 2021
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In 2021, supply and demand balances in the energy markets were impacted due to the
increase in commodity prices in global markets. In Turkey, high increases were observed
in electricity sourcing costs due to global commodity price changes, exchange rate effect

and low hydrology effect due to drought.

SUPPLY & DEMAND BALANCE AND PROCUREMENT
COSTS

Due to Covid-19, which affected the world at the
beginning of 2020, the increase in gross electricity
demand was limited in 2020 and the annual gross
electricity demand increased by 0.5% to 305 TWh?.
Although the effects of pandemic continued in 2021,
the total gross electricity demand in Turkey increased by
8% year-over-year on the back of strong growth in the
industrial sector and reached 329 TWh*. The electricity
demand of the commercial and residential subscriber
groups also increased year-over-year; however, the increase
lagged behind the electricity demand growth of the
country.

Total electricity generation in 2021 increased by 8.5%
compared to the previous year and reached 331 TWh.

While the commodities markets were affected by the
Covid-19 pandemic in 2020, this reversed with the
economic recovery in 2021, leading to a tightening of the
commodity markets and price increases. Rising natural gas
and coal prices have led to increases in electricity prices in
many markets.

Gross Electricity Demand
(TWh)

8%

329
305

2020 2021
Source: TEIAS

3TEIAS 2020 Electricity Generation-Consumption Report
4 TEIAS

The Turkish electricity market was also affected by the
global increase in commodity prices. In the second half

of the year, the electricity sourcing cost increase was
higher than in the first half due to the increase in the
prices of coal and natural gas, which are among the
marginal energy sources that play an important role in
the electricity production of the country, and the fact that
hydroelectricity production remained below the average
for many years due to the drought. The average Market
Clearing Price in 2021 increased 82% year-over-year and
reached 508.1 TL/MWh. In the fourth quarter of 2021, the
annual increase in quarterly average Market Clearing Price
was around 175%.

In Turkey, total electricity generation
increased by 8.5% in 2021 compared to
the previous year, reaching 331 TWh.

Gross Electricity
Generation (TWh)

8,5%

331
306

2020 2021
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TURKISH ELECTRICITY MARKET

MACROECONOMIC DEVELOPMENTS

» Growth: In the third quarter of 2021, strong growth
continued with the easing of restrictions together with
the strong momentum in vaccination and the recovery
trend in tourism activity. In the third quarter of 2021,
the Gross Domestic Product increased by 7.4% on an
annual basis. From the expenditure side, the main
determinant of growth was domestic demand. The
increasing contribution of domestic demand came from
private consumption expenditures due opening leading
to the recovery in sectors that were more affected by
the epidemic. Machinery and equipment investments
recorded an annual increase of 17.5%. Contribution of
net exports to annual growth was 6.8%.

« Inflation: Inflation has accelerated in 2021 throughout
the world, especially in developed countries, exceeding
the 2008 level and reaching historically high levels.
Factors such as demand, supply-demand mismatches and
commodity price increases affect inflation at the global
level. As a result of the raise in commodity and energy
costs, fluctuations in the exchange rates and increase in
food prices driven by unprocessed raw materials, inflation
in Turkey rose from 14.6% at the end of 2020 to 36.1%
at the end of 2021.

* Interest Rate: 2 year government bond interest rate
increased from 15.0% in 2020 year end to 22.8% in
2021 year end.

« FX:In 2021, the USD rate increased by 77% annually,
reaching 12.98 TL

2020 & 2021 FX Rate Development Inflation
(USD|TL) (%)
X 36.08
12.98
5.97 781 : 8.18 14.6
1
January September April December December December
2020 2020 2021 2021 2020 2021
Source: CBRT Source: TURKSTAT
Interest Rate (2Y TR Bond)
(%)
22.78
14.89
December December
2020 2021
Source: BAT

END USER SALES TARIFF

The end consumer electricity bills include the following
components in order to cover the operation and
maintenance costs of the existing electricity system and
encourage investments in new and improved generation
and network infrastructure:

Retail Energy Sales Tariff comprises:
» Generation costs,

* Net profit margin determined as 2.38% on procurement
costs for the fourth regulatory period and;

 Other costs of providing the retail service.

REGULATED ELECTRICITY TARIFFS
Developments in 2021

* Q1 2021: Applicable starting from 1 January 2021,
EMRA has announced that single-time retail sales tariff
reflected to the end user according to customer groups
in national tariff has been increased by 1.3-3.4% and
distribution tariff component increased by around
16%. The final tariff reflected to the end user has been
increased by 6%.

* Q2 2021: Applicable starting from 1 April 2021, EMRA
has announced that single-time retail sales tariff reflected
to the end user according to customer groups in national
tariff has been decreased by 0.1-0.2% and distribution
tariff component increased by around 0.4%. In net, end
user tariffs stayed flat for all tariff groups.

Regulated Electricity Tariffs

Distribution Tariff: This component includes the cost of
operating, maintenance, expansion and improvement of
both distribution and transmission grids and theft-loss costs.

Other Costs: Includes costs such as reactive energy cost,
capacity cost and overloading cost.

Taxes: Includes taxes such as VAT and Electricity
Consumption Tax. The Energy Fund Fee and TRT share
application has been abolished as of 2022.

Retail Electricity Sales Tariff is set by EMRA.

* Q3 2021: Applicable starting from July 1 2021, EMRA
has announced that single-time retail sales tariff reflected
to the end user according to customer groups in national
tariff has been increased between 17.6%-19.5% and
distribution tariff has been increased by 7.2%. The final
tariff reflected to the end user has been increased by
15%.

* Q4 2021: Electricity tariffs were not changed in Q4.

You can find information about the changes in Regulated
Electricity Tariffs in 2022 in the Legal Developments
section.

1,000
800
21%
600 _—
400 P 21%
200
o ! | | | | | | | | | | |
December March September December
2020 2021 2021 2021

Total Sourcing Cost == Regulated Tariff (Residential) == Regulated Tariff (Commercial)
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Aiming to grow profitably and create value for its shareholders, Enerjisa Enerji develops
its long-term strategies with a sustainable and holistic approach and integrates the
Environmental, Social and Governance factors into these strategies.

42

Enerjisa Enerji is the leading electricity distribution and
retail company in Turkey that also provides public services.
Focusing on customer requirements, the Company strives
to deliver the highest quality in its investments and
services.

Enerjisa Enerji continues to expand its grid of high-quality
standards in its distribution regions and to expand its

retail operations throughout the country. With the goal to
grow profitably and create value for its shareholders, the
Company is aware of its responsibility to society and that it
should be a role model in the industry.

Enerjisa Enerji develops its long-term strategies with a
sustainable and holistic approach and integrates the
Environmental, Social and Governance (ESG) factors into
these strategies.

1. “FOCUS” ON THE CORE

With strong growth fundamentals and a favorable position in an
expanding market, Enerjisa Enerji’s will leverage on its experience
and expertise to continue its growth in distribution and retail
segments:

a. Expand the network in its distribution regions by seizing organic
growth opportunities

b. Improve the quality of grid and operations by focusing on
operational excellence and digitalization

c. Expand the customer base in retail operations with excellent
service quality and agile operations that quickly adapt to
changing market conditions

d. Work with stakeholders, including regulatory authorities, to
ensure compliance of implementations with the regulations in
the new regulatory period; and be a strong partner of regulatory
agencies

2. “EXPLORE” ADJACENCIES

Enerjisa Enerji adopts a 360-degree perspective to capture growth
opportunities in its adjacencies:

a. Leverage broad customer base to improve the performance in
market access and data analytics capabilities

b. Be prepared to meet changing customer demands and needs

c. Grow by developing unique business models in areas that provide
a competitive edge — namely, in the rooftop solar panels and
energy efficiency products encompassed within our the “Energy
of My Business” portfolio, which overlaps with market trends

Enerjisa Enerji operates in a dynamic sector transforming
with the mega trends such as digitalization,
decarbonization, deregulation, decentralization,
urbanization and customer centricity. Closely monitoring
the future developments with a clear vision, the Company
focuses on value-creating opportunities with the
contribution of its employees and the innovation culture.

Enerjisa Enerji supports shaping the legislation and explores
new opportunities in the sector; hence, the Company gets
prepared for these fundamental changes and leads the
New Energy World with its sustainable energy solutions.

Enerjisa Enerji with its strategic priorities constitutes one of
the important building blocks of its shareholders Sabanci
Group and E.ON’s ecosystems.

To achieve its goals and prepare for the future, Enerjisa
Enerji has set the following five key strategic priorities:

3. PREPARE FOR THE “FUTURE”

Enerjisa Enerji is aware of the mega trends influence its sector and
prepares for the New Energy World:

a. Tap into the start-up ecosystem to add critical capabilities and
provide solutions to get ready for the New Energy World

b. Chase organic and inorganic opportunities in growth areas of the
future, such as e-mobility, smart cities and energy storage

c. Prepare for future data monetization prospects

4. SUPPORT THE “ECOSYSTEM”

Enerjisa Enerji adopts a reliable partnership approach based on the
needs and expectations of its key stakeholders: national and local
governments, general public, customers, partners, shareholders,
contractors, investors and employees:

a. Leverage on common interests between business and
stakeholders

b. Be a reliable partner of local governments
c. Work together and win together

5. “PERFORMANCE CULTURE”

Enerjisa Enerji maximizes its efficiency by learning from its
experiences, measuring its performance and prioritizing flexibility:
a. Drive business excellence

b. Ensure strong performance management

c. Create a performance-driven, constructive and productive

GROWTH (ORGANIC & INORGANIC)

We aim to sustain our strong growth and the value we
create for our shareholders. We continue to invest in
the distribution regions to both increase the quality
standards of the grid and to expand it. While pursuing
organic growth opportunities the electricity distribution
sector provides, we continue to address the customer
needs by closely monitoring new mega trends in the
energy sector. We respond to these mega trends by
offering environmentally friendly sustainable energy
solutions under the umbrella of the “Energy of My
Business”.

EQUITY

DIGITALIZATION

The expansion, modernization and digitalization of
electricity networks is critical to pool all available
flexibility sources, increase efficiencies and support the
rapid low-carbon transition of the electricity supply. In
2020, we developed our digital transformation model
E-TERNAL in order to holistically enhance sustainability
with digitalization. With this model, we aim to dedicate
all of our digital initiatives with our Purpose and align
them with global and mega energy trends.

o J

THE NEW ENERGY WORLD

/SUSTAINABILITY \

Sustainability is an integral part of our business model
and an immanent driver of our corporate strategy.
We integrate sustainability into all our processes and
comply with global principles in environmental and
social issues while also investing in social awareness
of these issues. While managing the environmental
impacts of our activities, we also offer our customers
leading energy solutions in tackling climate change.

STORY

RISK MANAGEMENT

Risk management is an integral part of our governance
approach. Our Risk Management Framework aims to
define all risks and opportunities, which may impact
financial, operational and strategic plans and to
mitigate these risks. With our risk management systems,
we develop action plans to minimize the occurrence
and impact of financial and non-financial risks in order
to maximize value for our stakeholders.

The New Energy World is the energy world of tomorrow;
the world we live in when we have fully sustainable energy
systems, smart infrastructure and digitally interconnected
technologies. In this world, we produce energy through the
earth’s resources and not on the expense of them.

The customers are the center in the energy system; not
the end point in the distribution network. Customers can
produce energy themselves decentrally, share within their
communities or store it for their own future needs through
advanced battery solutions.

With the developed grid infrastructure of the new energy
world, customers can also opt to sell back the energy by
into the grid and thus be in control of their own energy
costs. The New Energy World will change the way we

interact with energy, not only on an individual basis, but
also as we use energy in and between our homes as well
as our city landscape. Energy will be flexibly managed and
interlinked with our appliances, cars and storage units to
digitally optimize our use and energy loads.

It is something that is happening around us, and starts to
take shape faster and faster; as more and more individual
people and companies take an active stance to shift away
from the conventional energy world.

In its essence, the new energy world is the new energy
landscape emerging that provides us with cleaner, smarter,
more sustainable and digital way of living and dealing with
our energy needs, wherever and whenever it is needed.
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DISTRIBUTION FINANCIAL DEVELOPMENTS

OPERATIONAL EARNINGS

Distribution Operational Earnings

Change Change

(TL million) 2020 2021 TL %
Sales Revenue 7,306 10,231 2,925 40
Financial Income 2,070 2,951 881 43
Distribution Revenue 3,545 5,287 1,742 49
Pass-through Transmission Revenue 1,369 1,537 168 12

Lighting Sales Revenue 322 432 110 34

Other 0 24 24 n.m.

Cost of Sales -2,662 -3,104 -442 17
Energy Purchases (Lighting, Theft-Loss) -1,293 -1,567 274 21
Pass-Through Transmission Cost -1,369 -1,537 -168 12

Gross Profit 4,644 7,127 2,483 53
OPEX -1,869 -2,613 -744 40
Other Income/ (Expense) -441 -343 98 -22
Operating Profit before Finance Income/(Expense) 2,334 4,171 1,837 79
Adjustment of Depreciation and Amortization 179 198 19 11
Adjustments Related to Operational FX Gains and Losses 28 231 203 725
Interest Income Related to Revenue Cap Regulation -30 -56 -26 87
EBITDA 2,511 4,544 2,033 81
CAPEX Reimbursements 1,342 2,101 759 57
EBITDA+CAPEX Reimbursements 3,853 6,645 2,792 72
Fair Value Changes of Financial Assets 395 0 -395 n.m.
Non-recurring Expense Related to Previous Years 469 0 -469 n.m.
Non-recurring (Income)/Expense 46 -94 -140 n.m.
Operational Earnings 4,763 6,551 1,788 38

46

In 2021, the first year of 5-year fourth regulatory period, Enerjisa Enerji continued to
expand its grid infrastructure and invested TL 2.8 billion on its distribution grids, 56%
higher than in 2020. Operational Earnings of distribution business unit increased by
38% year-over-year to TL 6,551 million in 2021, contributing to 87% of consolidated

Operational Earnings.

Operational Earnings of distribution business unit increased
by 38% year-over-year to TL 6,551 million in 2021. The
contribution of distribution business unit to consolidated
Operational Earnings was 87%. The main changes in the
Operational earnings of the Distribution business unit in
2021 compared to 2020 are as follows.

Financial Income derived from the Regulated Asset Base
(RAB) increased 43% year-over-year, reaching TL 2,951
million in 2021.

CAPEX Reimbursements is the second guaranteed
element of investment earnings, and represents the return
of the principal. Excluding exceptional reimbursements
related to previous regulatory periods, CAPEX
reimbursements increased from TL 1,342 million in 2020
to TL 2,101 million in 2021 (TL 759 million increase). The
increase is driven by higher inflation, increase in CAPEX
ceiling and the start of the regular reimbursements in the
fourth regulatory period for the overspend CAPEX in the
third regulatory period.

Efficiency & Quality Parameters: Total Efficiency & Quality
Parameters increased by TL 104 million year-over-year in
2021, reaching TL 1,045 million.

* CAPEX Outperformance: CAPEX outperformance
increased from TL 121 million in 2020 to TL 295
million in 2021 (TL 174 million increase). CAPEX
outperformance improved with increase in CAPEX
investments and the contract structure with fixed terms
set in the beginning of 2021, providing an opportunity
to benefit from the increase in commodity prices and
the unit price escalation mechanism in the regulatory
framework.

e OPEX Outperformance: OPEX outperformance in 2021
was TL 102 million, slightly higher than in 2020 (TL 82
million).

¢ Theft-Loss Outperformance: Theft-Loss Outperformance
in 2021 was slightly lower than last year, mainly due
to the lowered Theft-Loss threshold level in the fourth
regulatory period, resulting in lower Theft-Loss targets set
by the regulation.

* Theft Accrual and Collection: Theft Accrual and
Collection decreased only slightly, despite the reduction
of retention rate of theft usage accruals at collection
from 75% in the previous regulatory period to 50% in the
fourth regulatory period.

* Quality Parameters: In-house sourcing incentive and
incentives for publicly listed companies, which have
been introduced in the 4% regulatory period, have been
recognized since the first quarter of 202 1. The quality
income recognition in 2021 is lower than 2020 as the
criteria for the eligibility for the remaining items became
stricter together with the change in scope for calculation
of quality parameter base in the fourth regulatory period
(In the 4t regulatory period Uncontrollable OPEX is
excluded from revenue requirement for calculating base
of revenue for quality factor).

Efficiency and Quality - Efficiency and Quality -

2020 2021

13% 28%
21% CAPEX 14% CAPEX
Quality Bonus Outperformance Quality Bonus Outperformance

'J

\T

10%
Theft-Loss Theft-Loss
Outperformance Outperformance
47% 9% 40% 10%
Theft Accrual and OPEX Theft Accrual and OPEX
Collection Collection

Outperformance

Outperformance

Other Items: Other item in 2021 was TL 171 million,
slightly lower than TL 193 million in 2020. Other item
mainly consists of TL 126 million net hedging gains,
compared to TL 14 million in 2020.
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INVESTMENTS

Enerjisa Enerji sustained its strong growth in investments in
2021.1n 2021, the investments by Enerjisa Enerji reached
TL 2.8 billion, increasing by 56% year-over-year.

The Covid-19 pandemic continued to have impacts in
2021. With supply constraints and recovery in demand,
commodity prices increased, and companies manufacturing
goods that are used in grid investments encountered

issues in material supply. Moreover, the fluctuations in the
exchange rates in 2021 also resulted in increases in the
material costs. Despite this conjuncture in 2021, Enerjisa
Enerji sustained the momentum in its investment activities
thanks to its agile investment and supply planning.

While annual inflation rate (CPI) was in 12.6% June 2020, it
reached 17.5% in June 2021. Both the nominal return on
investment (financial income) and the nominal Regulated
Asset Base are indexed to June inflation.

Regulated Asset Base

(TL billion)
+20%
11.2
9.4
2020 2021

MANAGEMENT STRATEGY FINANCIAL
DEVELOPMENTS

Regulated Asset Base increased by 20% from TL 9.4
billion in 2020 to TL 11.2 billion in 202 1. Revaluation
of the opening balance and to some extent, investments
exceeding CAPEX reimbursements had a positive
contribution in this change.

Financial income can be reasonably estimated using

RAB, real rate of return (WACC), assumptions on future
investment ceilings and investment realizations, as well as
macroeconomic forecasts. The mentioned variables are the
core inputs for calculating the internal rate of return (IRR)
to be used in estimating financial income. This method is

a simplified expression of financial accounting, based on
the IRR and the value of financial assets for current and
future planned investments until the end of the concession
period.

CAPEX
(TL million)
+56%
2,800
1,790
2020 2021

OPERATIONAL SUSTAINABILITY
DEVELOPMENTS

FREE CASH FLOW BEFORE INTEREST AND TAX

In the distribution business unit, operating cash flow
before interest and tax increased by 85% in 2021 and
reached TL 6,587 million. The increase in operating cash
flow is driven by higher operational earnings, exceptional
reimbursements related to previous regulatory periods
and also the impact of higher than forecasted distributed
energy volume.

CORPORATE FINANCIAL
GOVERNANCE STATEMENTS

With the increase in CAPEX and the reduction in payment
terms for CAPEX related purchases in an effort to support
supply chain, the cash effective CAPEX investments
increased to TL 3,408 million in 2021, registering 61%
increase. As a result, free cash flow before interest and tax
for the distribution business unit increased from TL 1,452
million in 2020 to TL 3,179 million in 2021.

Distribution Operational Earnings Breakdown and Reconciliation to Free Cash Flow before Interest and Tax

Change Change
(TL million) 2020 2021 TL %
Financial Income 2,070 2,951 881 43
CAPEX Reimbursements 1,342 2,101 759 57
Efficiency & Quality 941 1,045 104 11
Tax Correction 217 283 66 30
Other 193 171 -22 -1
Operational Earnings 4,763 6,551 1,788 38
Financial Income Not Yet Cash-Effective -1,157 -1,050 107 -9
CAPEX Outperformance -121 -295 -174 144
Net Working Capital and Other 78 1,381 1,303 1,671
Operating Cash Flow (Before Interest & Tax) 3,563 6,587 3,024 85
Actual Allowed CAPEX -1,790 -2,800 -1,010 56
CAPEX Outperformance 121 295 174 144
VAT Paid -346 -451 -105 30
Unpaid and Previous Year CAPEX -96 -452 -356 371
Cash-Effective CAPEX -2,111 -3,408 -1,297 61
Free Cash Flow (Before Interest & Tax) 1,452 3,179 1,727 119
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OPERATIONAL EARNINGS

Retail & Customer Solutions Operational Earnings

Change Change

(TL million) 2020 2021 TL %
Sales Revenue (Net) 14,450 20,317 5,867 41
Regulated 10,681 12,527 1,846 17
Liberalized 3,743 7,610 3,867 103
Customer Solutions 26 180 154 592

Cost Of Sales (-) -13,456 -19,162 -5,706 42
Regulated -9,944 -11,542 -1,598 16
Liberalized -3,503 -7,539 -4,036 115
Customer Solutions -9 -81 -72 800

Gross Profit 994 1,155 161 16
OPEX -432 -504 -72 17
Other Income/(Expense) 90 -38 -128 n.m.
Operating Profit Before Finance Income | (Expense) 652 613 -39 -6
Adjustment of Depreciation And Amortization 52 60 8 15
Adjustments Related to Operational FX Gains and Losses 0 30 30 n.m.
ﬁij;sérzggz?tfelated to Valuation Difference Arising 162 306 144 89
EBITDA 866 1,009 143 17
Non-Recurring (Income)/Expense 13 -12 -25 n.m.
Operational Earnings 879 997 118 13

OPERATIONAL
DEVELOPMENTS

SUSTAINABILITY

CORPORATE FINANCIAL
GOVERNANCE STATEMENTS

Despite the challenges in 2021, Operational Earnings of the retail and customer services
business units increased by 13% year-over-year to TL 997 million in 2021. Customer
Solutions gross profit increased fivefold compared to 2020.

Retail and customer solutions revenues increased by 41%
year-over-year to TL 20.3 billion in 2021 as a result of
higher electricity prices and higher sales volumes.

The contribution of the retail and customer solutions
segment in the consolidated operating earnings was 13%
in 2021. Operational earnings increased by 13% year-over-
year to TL 997 million in 2021 despite many challenges
within the year.

The growth in 2021 was mainly a result of increase in gross
profit of requlated market segment and customer solutions
and improvement in the collections related income.

Total retail sales increased by 5.3% from 34.0 TWh in
2020 to 35.8 TWh in 2021 due to recovery in electricity
consumption with reduced impact of Covid-19.

Liberalized segment sales increased by 53% from 8.1
TWhin 2020 to 12.5 TWh in 2021 due to recovery in
the economy along with shift from regulated segment to
liberalized segment.

Meanwhile, regulated segment sales decreased by 10%
from 25.9 TWh in 2020, to 23.3 TWh in 2021.

In 2021, sourcing costs increased due to increase in global
spot natural gas and coal prices, FX impact and weak
hydrology due to drought.

In regulated retail segment, a regulatory fixed margin of
2.38% on electricity sourcing costs (weighted average
cost of sourcing from EUAS, free market and bilateral
agreements) is implemented.

The regulated segment gross profit increased by TL 236
million year-over-year to TL 974 million during the same
period. The increase in regulated gross profit was driven by
higher electricity sourcing costs and higher retail service
revenue due to increase in OPEX allowance mainly driven
by higher inflation.

The liberalized segment gross profit decreased from TL 482
million in 2020 to TL 189 million in 2021 (TL 293 million
decline). Despite higher volumes, liberalized gross profit
declined due to competitive activity early in the year, high
base impact in 2020 and volatility in electricity sourcing
costs.

Customer Solutions gross profit increased 5-fold to TL 105
million mainly due to new solar projects. Customer
Solutions business accounted for 8% of retail gross profit in
2021, compared to 2% in 2020.

Customer Solutions gross profit increased
five fold to TL 105 million mainly due to
new solar projects.
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RETAIL & CUSTOMER SOLUTIONS FINANCIAL
DEVELOPMENTS

Regulated Segment Liberalized Segment Customer Solutions FREE CASH FLOW BEFORE INTEREST AND TAX

Free cash flow before interest and tax was negative TL 313 million in 2021 compared to TL 742 million in 2020. The main

2.6 +0.9 +4.3 -10.6 +84 reasons for the decrease in cash flow compared to last year was sharp increase in electricity sourcing costs, while the increase
pp pp in regulatory tariffs during the same period was limited. Meanwhile, decline in working capital partly compensated for that
25.9 7.8 12.5 12.9 105 impact. The undercollection in retail segment only has a timing impact on cash flow and will be corrected through price
23.3 6.9 equalization mechanism.
8.1
Retail & Customer Solutions Operational Earnings Breakdown and Reconciliation to Free Cash Flow before Interest
and Tax
2,2 21
- Change Change
2020 2021 2020 2021 2020 2021 2020 2021 2020 2021 (LAl 2020 2021 b &
Volume (TWh) Margin (%) Volume (TWh) Margin (%) Gross Profit -
(TL million) Regulated Gross Profit 738 974 236 32
Liberalized Gross Profit 482 189 -293 -61
Customer Solutions Gross Profit 21 105 84 400
OPEX -385 -450 -65 17
Bad Debt Related Income and Expense 42 152 110 262
Sales Volume
Doubtful Provision Expense -142 -75 67 -47
Change Change
Late Payment Income 138 166 28 20
TWh 2020 2021 TWh % )
Bonus Collection 46 61 15 33
Regulated 25.9 23.3 2.6 10 Other 19 27 46 n.m.
Corporate 43 30 13 31 Operational Earnings 879 997 118 13
Residential & SME 516 503 13 6 Price Equalization Effects -119 -2,029 -1,910 1,605
Liberalized 8.1 125 43 53 Net Deposit Additions -25 -39 -14 56
Corporate 6.4 93 59 46 Delta NWC 46 842 796 1,730
Residential & SME 18 32 14 82 Operating Cash Flow (Before Interest & Tax) 781 -229 -1,010 n.m.
Total Sales Volume 34.0 35.8 1.8 5 CAPEX 39 84 45 15

Free Cash Flow (Before Interest & Tax) 742 -313 -1,055 n.m.
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Change Change
(TL million) 2020 2021 TL %
Operating Profit Before Finance Income [ (Expense) 2,738 4,514 1,776 65
Adjustment of Depreciation and Amortization 444 473 29 7
Adjustments Related to Operational FX Gains and Losses 28 262 234 836
gc;j:cs)tst?twsents Related to Valuation Difference Arising from 162 306 144 89
Interest Income Related to Revenue Cap Regulation -30 -56 -26 87
EBITDA 3,342 5,499 2,157 65
CAPEX Reimbursements 1,342 2,101 759 57
EBITDA+CAPEX Reimbursements 4,684 7,600 2,916 62
Fair Value Changes of Financial Assets 395 0 -395 n.m.
Non-Recurring (Income)/Expense Related to Previous Years 469 -12 -481 n.m.
Non-Recurring (Income) [Expense 61 -94 -155 n.m.
Operational Earnings 5,609 7,494 1,885 34

UNDERLYING NET INCOME

The Underlying Net Income of Enerjisa Enerji increased by
TL 537 million (+29%) year-over-year to TL 2,415 million
in 2021. In addition to the changes in the Operational
Earnings, the main factors driving changes in the
Underlying Net Income were as follows:

* Net loan interest expense increased by TL 245 million
year-over-year. The weighted average loan financing cost
increased from 11.9%in 2020 to 16.0% in 2021. Net
loan interest expense includes FX losses on operational
items of TL 262 million, which is partly compensated by
TL 126 million hedging gains in other item of distribution
segment. Excluding the FX impact, average loan
financing cost increased by 1pp year-over-year to 12.5%.

» Bond interest expense increased by TL 99 million and
deposit valuation expense increased by TL 144 million
both due to higher CPI change (CPI change past year:
+11.9% vs. this year +19.9%). The average bond
financing cost increased from 16.2% in 2020 to 21.3%in
2021.

» Taxes increased by TL 77 million due to higher
operational earnings.

» Corporate Tax Rate has increased from 20% to 25% in
2021. In distribution segment, corporate tax increase
has been reflected to tax correction component of
revenue ceiling. As these changes are both temporary
applications, they have been treated as one-off and were
not reflected to Operational Earnings and Underlying Net
Income.

OPERATIONAL SUSTAINABILITY
DEVELOPMENTS

CORPORATE FINANCIAL
GOVERNANCE STATEMENTS

Operational Earnings of Enerjisa Enerji increased by 34% year-over-year to TL 7,494
million in 2021. The Underlying Net Income increased by 29% year-over-year to TL 2,415

million.

Consolidated Underlying Net Income

Change Change
(TL million) 2020 2021 TL %
Operating Profit Before Finance Income/(Expense) 2,738 4,514 1,776 65
Financial Income/(Expense) -1,325 -1,371 -46 3
Profit before Tax 1,413 3,143 1,730 122
Taxation -325 -861 -536 165
Net Income 1,088 2,282 1,194 110
Fair Value Changes of Financial Assets 308 0 -308 n.m.
Non-recurring Income Related to Previous Years 366 -10 -376 n.m.
Non-recurring (Income) /Expense 50 -75 -125 n.m.
Tax Rate Change 0 218 218 n.m.
Non-recurring Refinancing Transactions Fees 66 0 -66 n.m.
Underlying Net Income 1,878 2,415 537 29

FREE CASH FLOW AFTER INTEREST AND TAX

Free Cash Flow after Interest and Tax decreased from
TL 504 million in 2020 to TL 108 million in 2021. The
negative free cash flow in the second half of the year is
driven by; 1) sharp increase in electricity sourcing costs,
while the increase in regulatory tariffs during the same

Consolidated Free Cash Flow after Interest and Tax

period was limited and 2) working capital impact related
to distribution CAPEX in an effort to mitigate supply chain
related risks for 2022 CAPEX. The undercollection in retail
segment only has a timing impact on cash flow and will

be corrected through price equalization mechanism.
Meanwhile, working capital impact in distribution segment
is expected to reverse in due course.

Change Change
(TL million) 2020 2021 TL %
Operating Cash Flow (Before Interest and Tax) 4,315 6,315 2,000 46
CAPEX -2,155 -3,504 -1,349 63
Free Cash Flow (Before Interest and Tax) 2,160 2,811 651 30
Tax Payments -445 -1,258 -813 183
Interest Received 49 112 63 12
Interest Paid -1,260 -1,557 -297 24
Free Cash Flow (After Interest and Tax) 504 108 -396 -79
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Economic Net Debt stayed almost unchanged at TL 11,325 million in December 2021 compared to December 2020.

Economic Net Debt Composition (TL million)

11,305 11,325
2020 2021
= 163 — )88
Total 11,305 11,325
[ Lease Obligation
7,778 6,865 Customer Deposits
Bonds (TLREF and CPI-linked)
Il Loans (Net of Cash & Derivatives)
2020 2021

Economic Net Debt Development

(TL million)

Economic Net Debt (31 December 2020) 11,305
Free Cash Flow Before Interest and Tax -2,811
Net Interest Payments 1,445
Tax Payments 1,258
Dividend Payments 1,134
Other -1,006
Economic Net Debt (31 December 2021) 11,325

DEVELOPMENTS GOVERNANCE STATEMENTS

OPERATIONAL SUSTAINABILITY CORPORATE FINANCIAL @

2021 COMPANY GUIDANCE AND REALIZATION

On 10 August 2021 and 2 November 2021, the Company
revised the guidance for 2021, which was announced on
22 February 2021.

Guidance for 2021 announced on 22 February 2021

2021 year end guidance is; double digit yoy growth in
Operational Earnings compared to 2020, “Underlying Net
Income” at least at TL 1.9 billion, “RAB” at least at TL 10.9
billion and “Free Cash Flow after Interest and Tax” at least
at TL 1.7 billion level.

Guidance for 2021 announced on 710 August 2021

Reflecting the strong performance in the first half and the
impact of inflation, the 2021 guidance has been revised
upwards as follows:

» 15%-20% growth in Operational Earnings. Our previous
guidance was double digit growth.

» Around TL 2.0 billion Underlying Net Income.

* Year-end RAB of at least TL 11.2 billion, reflecting higher
inflation.

» At least TL 1.8 billion free cash flow after interest and tax.

Guidance for 2021 announced on 2 November 2021

Reflecting nine months performance and expectations for
the fourth quarter, the 2021 guidance has been revised.
The revised 2021 guidance is as follows:

» 18%-20% growth in Operational Earnings (previous
guidance: 15%-20% growth). The guidance range is
narrowed to the higher end reflecting the impact of
higher inflation.

» Around TL 2.0 billion Underlying Net Income (no change
in guidance). The impact of revision of operational
earnings guidance to the higher end of previous
guidance range is counterbalanced by short term
inflation also impacting deposit valuation and CPI-linked
bond expenses.

Year-end RAB of at least TL 11.2 billion (no change in
guidance).

Between TL 1.5 billion and TL 1.8 billion Free Cash Flow
after Interest and Tax (previous guidance: at least TL 1.8
billion). The revision reflects caution for the regulated
market on the back of volatility in the electricity markets,
while any impact will be reversed in 2022 with the
regulatory price equalization mechanism.

2021 Realization

Enerjisa Enerji has significantly outperformed its operational
earnings and underlying net income guidance for

2021 mostly on the back of higher mid-term inflation
assumptions. Meanwhile, the cash flow in 2021 was below
guidance. This is due to 1) sharp increase in electricity
sourcing costs, while the increase in regulatory tariffs were
limited. 2) working capital impact related to mitigation of
supply chain related risks in distribution CAPEX.

2022 GUIDANCE

Guidance for 2022 announced on 18 february 2022 is as
follows:

2022 guidance is provided for Operational Earnings and
Underlying Net Income. Taking the volatile macroeconomic
environment and vulnerabilities in the supply chains

into consideration, the Company assesses that it is more
prudent to provide a detailed and specific guidance at a
later stage. The Company will assess to provide guidance
on further metrics and a more specific range for current
metrics within the course of the year. Under current
circumstances, the 2022 guidance is as follows:

= Above 30% year-over-year growth in Operational Earnings
« Above TL 2.0 billion Underlying Net Income

MANAGEMENT FINANCIAL KPIS

Operational Earnings refers to EBITDA plus CAPEX
reimbursements excluding exceptional items. Enerjisa
Enerji distribution companies are subject to the application
of IFRIC12 (an IFRS standard that governs accounting

for service concession arrangements). Accordingly, the
Company accounts its license to operate and invest in the
networks as a financial asset. This asset is not depreciated.
Accordingly, P&L does not include depreciation expenses of
networks. Similarly, P&L also excludes the reimbursement
of CAPEX (i.e. the depreciation allowance) as a revenue
item. This means that the Company’s EBITDA figure is

not comparable to international peers that do not apply
IFRIC12 accounting and the management uses Operational
Earnings as a KPI for comparability.

Underlying Net Income refers to Net Income excluding
exceptional items. Exceptional items mostly refer to the
non-recurring items. The resulting KPI sets the basis on
which the Company’s dividend pay-out policy is applied.
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In addition to its cash flows obtained from operations,
Enerjisa Enerji continued to use external financing to
finance distribution investment expenditures and finance its
working capital needs in 2021.

Two new bonds were issued in 202 1; the first being a

TL 400 million issue with a 2-year maturity and carrying

a coupon of TLREF+1.40%, issued on 23 February 2021,
and the second being a TL 800 million issue with a 2-year
maturity and carrying a coupon of TLREF+1.40%, issued
on 15 October 2021. As of the end of 2021, the bond
portfolio accounted for a 21% share of total financing.

The Fitch Rating Agency upgraded the long-term national
credit rating of Enerjisa Enerji A.S. and Baskent EDAS from
“AA(tur)” to “AA+(tur)” on 18 February 202 1. The outlook
for both ratings is stable. Fitch Ratings has affirmed the
National Long-Term Ratings of Enerjisa Enerji A.S. on January
26, 2022.

Meanwhile, the Fitch credit rating process for Baskent
Elektrik Dagitim A.S by has been terminated by mutual
consent due to commercial reasons.

In addition, on 7 July 2021, Enerjisa Enerji A.S. received
national credit rating of AAA (Trk) with a stable outlook and
international credit rating of BBB+ with stable outlook by
JCR Eurasia.

Enerjisa Enerji applied to the Capital Markets Board
(CMB) on 24 November 2021 for the issuance of bonds
and bills of up to TL 1.5 billion. The Domestic Debt
Instrument Issue Certificate was approved by the CMB on
16 December 2021.

Enerjisa Enerji’s debt portfolio does not contain currency
risk; 98% of the bank loans and bonds on the Company’s
balance sheet are denominated directly in Turkish lira as

* https:| [www.enerjisainvestorrelations.com [Media | Default | pdf | Enerjisa-
Green-Finance-Framework.pdf

** https:/ [www.enerjisainvestorrelations.com[Media | Default / pdf| Enerjisa-
Green-Finance-Framework-Second-Party-Opinion.pdf

MANAGEMENT

STRATEGY FINANCIAL

DEVELOPMENTS

of 2021 year-end. The remaining 2% consists of a foreign
currency loan which is also hedged against foreign currency
risk with derivative products. In addition to bank loans and
bonds, there is a EUR 38.1 million of TEDAS debt at the
end of 2021 (EUR 45.4 million at the end of 2020), which
is classified as “other financial debt” on the balance sheet
(the payables within the scope of the loan agreements
made by TEDAS with the European Investment Bank and
the World Bank and transferred to the Company after the
transfer of operating rights).This entire amount is hedged
against foreign currency risk with derivative products.

Within the scope of the loan agreement signed with the
EBRD in May 2020, Enerjisa Enerji used a loan amounting
to approximately TL 956 million (equivalent to a total of
USD 125 million), in two loan tranches in February 2021
and May 202 1. With this amount, the total loan amount
used from the EBRD increased to USD 225 million. In
addition to this amount, the Company signed a new
“Inclusive and Green-focused” loan agreement with the
EBRD in November 2021 in Turkish lira, equivalent to USD
110 million. As of the end of 2021, there has not been any
utilization within the scope of this new loan.

Enerjisa Enerji completed the Green Finance Framework*
in November 2021 and received the relevant Second Party
Opinion**. In the Green Finance Framework, the Company
specified that the funds to be obtained from the Green
Borrowings, such as loans and bond issuances, would be
used for Green Projects and provided information in this
regard.

Enerjisa Enerji aims to continue carrying out its financial
activities in 2022, as it did in 2021, by managing interest,
liquidity and exchange rate risks in connection with its
operating revenues and long-term strategies.

OPERATIONAL
DEVELOPMENTS

SUSTAINABILITY

CORPORATE
GOVERNANCE
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S,

Enerjisa Enerji completed the Green Finance Framework in November 2021 and received
the relevant Second Party Opinion. In addition, the Company signed a new “Inclusive
and Green-focused” loan agreement with the EBRD in Turkish lira, equivalent to USD 110

million.
Issuer Issue Amount Yield (%) Issue Date Maturity Date
(TL million) v

Enerjisa Enerji A.S. 335 Indexed to the CPI, 5% real coupon 1 August 2017 26 July 2022
Enerjisa Enerji A.S. 162 Indexed to the CPI, 5% real coupon 5 April 2018 30 March 2023
Enerjisa Enerji A.S. 400 TLREF*+1.40% 23 February 2021 21 February 2023
Enerjisa Enerji A.S. 800 TLREF*+1.40% 15 October 2021 13 October 2023
Total 1,697

* TLREF - Turkish Lira Overnight Reference Rate
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DISTRIBUTION ACTIVITIES

Enerjisa Enerji considers
uninterrupted energy supply
among its top priorities

with a customer-oriented
approach by making use

of new technologies and
digitalization.

Enerjisa Enerji carries out its electricity distribution activities
in 3 distribution regions, namely Baskent, AYEDAS and
Toroslar. In these 3 regions spanning 14 provinces, the
Company serves a population of 21.9 million accounting
for approximately 26% of the grid connections in Turkey.

At the core of Enerjisa Enerji’s distribution operations are
people, solution and innovation oriented activities. The
company takes a pioneering role in the distribution sector
with its operations aimed at improving the service quality.

As a sector leader, Enerjisa Enerji is one of the top
companies in Turkey in terms of openness for development.
The company leads the New Energy World, which is
shaped by mega trends, by adapting the most innovative
technological applications in the world and in Turkey to its
own system and arranging its processes accordingly.

OPERATIONAL
DEVELOPMENTS

SUSTAINABILITY CORPORATE FINANCIAL
GOVERNANCE STATEMENTS

As part of the distribution grid management processes, Enerjisa Enerji engages in
expansion and modernization of the distribution grid, increasing the grid’s operational
efficiency as well as research and development activities.

DISTRIBUTION ACTIVITIES

Distribution is defined as the delivery of electricity to

the end user through power lines with a voltage level
below 36 kV. Pursuant to “Electric Power Sector Reform
and Privatization Strategy Document”, the electricity
distribution grid in Turkey is divided into 21 distribution
regions. Following the completion of privatizations
between 2009 and 2013, all distribution regions started to
be operated by private companies.

Each of the regional distribution grid operators is obliged to
fulfil the following responsibilities in their region:

 Operation of distribution grid,

* Making necessary investments in maintenance, repair,
environment, security, renovation and expansion,

* Maintaining and reading electricity meters,
 Preparing demand forecasts and investment plans,
» Monitoring electricity theft-loss rates,

» Purchasing electricity to cover technical and commercial
losses,

» Taking necessary technical and operational measures to
reduce the theft-loss rates,

* Providing illumination in public areas.

Enerjisa Enerji centrally manages and monitors all of its
operations in the 3 distribution regions within its operation
area, and plans and conducts its operations related to
distribution grids.

As part of the distribution grid management processes, the
company also engages in expansion and modernization

of the distribution grid, increasing the distribution grid’s
operational efficiency as well as research and development
activities. These activities enable the Company in all 3
regions to;

« Standardize distribution grid management processes,
« Create centralized procedures,

« Determine the important performance indicators such as
compliance with the technical and commercial standards
of EMRA, supply reliability standards and interruption,
theft-loss targets,

 Plan system improvements,
» Control and monitor local distribution grids,
« Carry out customer-related activities.

©)
> 2

TL 11.2 billion 309,907* km

RAB Distribution network
(Regulated Asset Base) length

*Calculation methodology changed in 2021.

o1
Du@ﬂ

11.7 million TL 2.8 billion

Infrastructure
investments

Network connections
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DISTRIBUTION ACTIVITIES

DISTRIBUTION COMPANIES

Enerjisa Enerji carries out its electricity distribution activities
in 14 provinces across 3 regions through Baskent Elektrik
Dagitim A.S. (Baskent EDAS), istanbul Anadolu Yakasi Elektrik
Dagitim A.S. (AYEDAS) and Toroslar Elektrik Dagitim A.S.
(Toroslar EDAS). In 2021, the Company distributed 48 TWh
gross electricity through a 309,907 km long distribution
line.

BASKENT ELEKTRIK DAGITIM A.S.

Baskent EDAS builds, maintains and operates electricity
distribution grids in provinces within the Baskent Electricity
Distribution Region. The Company provides access to
electricity distribution for 7.6 million people within the
distribution region which covers Ankara, Bartin, Cankiri,
Karabiik, Kastamonu, Kirikkale and Zonguldak provinces. In
2020, Baskent EDAS distributed a gross total of 16.5 TWh
electricity via 132,981 km long distribution network.

Enerjisa Enerji was awarded the tender for the privatization
of 100% of the shares of Baskent Elektrik Dagrtim A.S.
through block sale method on July 1, 2008 for USD 1,225
million. The transfer of the shares was completed on
January 28, 2009. Under the Transfer of Operating Rights
(TOR) agreement signed with Tirkiye Elektrik Dagitim A.S.
(TEDAS) on March 31, 2006, Baskent EDAS is entitled to
distribute electricity in a total of 7 cities - Ankara, Bartin,
Cankiri, Karabtik, Kastamonu, Kirikkale and Zonguldak - for a
period of 30 years, until September 1, 2036.

iSTANBUL ANADOLU YAKASI ELEKTRIK DAGITIM
AS.

AYEDAS builds, maintains and operates electricity
distribution grids in sub-provinces within istanbul Anadolu
Yakas! Electricity Distribution Region. Providing electricity
distribution service to approximately 5.6 million people
residing at the Anatolian Side of istanbul, AYEDAS
distributed a gross total of 12.6 TWh electricity via 33,580
km long distribution network of in 2021.

Enerjisa Enerji was awarded the tender for the privatization
of 100% of the shares of AYEDAS through block sale
method for USD 1,227 million. The transfer of the shares
was completed on July 31, 2013. Under the Transfer of
Operating Rights (TOR) agreement signed with TEDAS on
July 24, 2006, AYEDAS is entitled to distribute electricity on
the Anatolian side of istanbul until December 31, 2042.

TOROSLAR ELEKTRIK DAGITIM A.S.

Toroslar EDAS builds, maintains and operates electricity
distribution grids in provinces within its distribution region.
The Company provides electricity distribution to 8.7 million
people within Toroslar Electricity Distribution Region which
covers Adana, Gaziantep, Hatay, Kilis, Mersin and Osmaniye
provinces. In 2021, Toroslar distributed a gross total of
18.8 TWh electricity via 143,346 km long distribution
network.

Enerjisa Enerji was awarded the tender for the privatization
of 100% of the shares of Toroslar through block sale
method for USD 1,725 million. The transfer of the shares
was completed on September 30, 2013. Under the TOR
agreement signed with TEDAS on July 24, 2006, Toroslar is
entitled to distribute electricity in Adana, Gaziantep, Hatay,
Kilis, Mersin and Osmaniye until December 31, 2042.

Enerjisa Enerji carries out its electricity distribution activities in 14 provinces across 3
regions through Baskent EDAS, AYEDAS and Toroslar EDAS.

Population*
M Baskent 7.6 million W AYEDAS 5.6 million Toroslar
*TURKSTAT
Karabiik Kastamonu
Bartin Cankiri
istanbul
Anadolu | Zonguldak Kirikkale

Ankara

Regulated Asset Base

Mersin
Adana

Volume of Distributed

< ( Gaziantep
L Kilis

Hatay

Osmaniye

Distribution Network Length Number of Network

License License

Start Date End Date

M Baskent 13 March 2003 1 September 2036
M AYEDAS 1 September 2006 31 December 2042
Toroslar 1 September 2006 31 December 2042

Enerjisa Enerji carries out its electricity
distribution activities in 14 provinces across
3 regions.

(TL million) Electricity - Gross (TWh) (km) Connections (million)
9,354 11,238 45.9 46.1 48.0 309,907 11.2 11.4 11.7
236,064
8,400 231,582
2019 2020 2021 2019 2020 2021 2019 2020 2021 2019 2020 2021
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DISTRIBUTION ACTIVITIES

DISTRIBUTION COMPANIES IN FIGURES

Population of Turkey*

Land Area of Turkey Total Distributed Electricity

Theft-Loss Ratio of

84.7 million 783,562 km? in Turkey - Gross 201.5 TWh Turkey***(%)
(2020)**
26% 14% 23%
Enerjisa Enerjisa Enerjisa
12.4%
7.9%
74% 86% 77%

Other Companies

million

Other Companies

Other Companies

61.1 18.8
16.5

46.6

1.9

km? TWh

Average Average
T-LRatio  T-L Ratio
in Turkey in Enerjisa

11.3%

6.0%

5.3%

Population

21.9 million

*TURKSTAT
** EMRA

M Baskent I AYEDAS ¥ Toroslar

Land Area Distributed Electricity

- Gross

48 TWh

109,663 km?

***Turkey sector figure is 2020 EMRA figure. Enerjisa Enerji data is from 2021 Company financial reports.

Average Theft-Loss

7.9%

In Turkey, distribution companies are responsible for assessing the energy demand,
lighting grid requirements, investment requirements to renovate the grid and improve
the grid topology; as well as developing and implementing investment plans.

INVESTMENTS

Long-term and steady investments should be sustained to
ensure continuity in the service quality and supply security
of the electricity distribution grid. However, investments
in the distribution grid remained relatively limited before
the privatization of the distribution companies in Turkey.
Following the privatization, investments increased and
were executed in line with the needs.

Nevertheless, the nationwide increase in the number

of electricity grid users as well as the energy demand

is expected to continue in the long-term. The current
momentum in investments needs to be sustained in order to
reach the quality criteria of the developed countries in grid
service quality. Moreover, the mega trends in the energy
sector and the electrification trend in the energy demand

is estimated to increase the investment requirement in the
distribution grid. Considering these factors, the increase in
investments is expected to continue.

Electricity distribution investments are subject to
regulations and the investment amounts are determined
by EMRA for regulatory periods of 5 years. Investment plans
and realizations of these investments are inspected by
public institutions (EMRA, MoENR, TEDAS).

Distribution companies are responsible for assessing the
energy demand, lighting grid requirements, investment
requirements to renovate the grid and improve the

grid topology; as well as developing and implementing
investment plans. In these assessments, the quality
indicators and other indicators regarding the current
status and operation of the grid, needs identified through
field surveys, energy demand and demands of users, local
authorities, public institutions and organizations are taken
into consideration.

Furthermore, monitoring the investment budget, preparing
the investment reports submitted to EMRA with the

5-year investment budget and justification reports, and
developing a master plan that include 5-year and 10-

year plans are also among the duties of the distribution
companies.

4. Regulatory Period

CAPEX Allowance: For the 4™ regulatory period
that started in 2021, EMRA continued to incentivize
investments in the sector via increasing the CAPEX
allowance.

In the fourth regulatory period, total initial allowed CAPEX
of Enerjisa Enerji distribution companies for 2021-2025 is
set at TL 13,549 million based on 487.38 CPI (Oct 2020).
Accordingly, initial CAPEX allowance increased by 72% in
real terms compared to the third regulatory period.

» The initial allowed CAPEX in the third regulatory period
(2016-2020) was TL 4,319 million based on 267.2 base
CPI (Oct 2015), which corresponds to TL 7,879 million
based on 487.38 CPI (Oct 2020).

= The actual allowed CAPEX (initial allowed CAPEX plus
additional allowance granted by EMRA) in the third
regulatory period was TL 6,189 million based on 267.2
CPI (Oct 2015), which corresponds to TL 11,289 million
based on 487.38 CPI (Oct 2020).

In the fourth regulatory period
covering 2021-2025, total initial
allowed CAPEX of Enerjisa Enerji
distribution companies increased by
72% in real terms compared to the
third regulatory period.
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Comparison of Total CAPEX

Allowance CAPEX Allowance Allowance
(TL million - Oct 2020 CPI (TL million - Oct 2020 CPI (TL million - Oct 2020 CPI
(487.38)) (487.38)) (487.38))
53% 72% 43% 20%
13,549 11,289 13,549
11,289
7,879
7,879
5,143
2. 3. 4. Initial CAPEX  Total CAPEX 3. 4.
Regulatory Regulatory Regulatory Allowance Allowance Regulatory Regulatory
Period Period Period Period Period

* There is no additional CAPEX allowance for the 4" regulatory period yet.

Developments in 2021

Enerjisa Enerji sustained its strong growth in 2021 as well.
The company continued to meet the energy demand in
its distribution regions with its high operational capacity
and sound financial structure, and carried on with its
investments in lighting, grid modernization-improvement
and similar investments as well as its investments in
technology and digitalization to support the operation of
the distribution grid. In 2021, the investments by Enerjisa
Enerji reached approximately TL 2.8 billion at 2021
nominal prices.

Enerjisa Enerji updates its investment plans throughout
the year in line with the changes in field requirements and
financing costs. The Covid-19 pandemic, which began

affecting our country in 2020, continued its impacts in
2021. Due to the pandemic, commodity prices increased,
and companies manufacturing goods that are used in grid
investments experienced problems in supplying materials.
Moreover, the fluctuations in the exchange rates in 2021
also resulted in increases in the material costs.

Despite the conjuncture in 2021, when the pandemic and
the exchange rate fluctuations prevailed, Enerjisa Eneriji
sustained its investment momentum thanks to its agile
investment and supply planning.

As a result of the investments made Regulated Asset Base
reached TL 11.2 billion as of end of 2021.
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Despite the conjuncture in 2021, when the pandemic and the exchange rate fluctuations
prevailed, Enerjisa Enerji sustained its investment momentum thanks to its agile

investment and supply planning.

Regulated Asset Base (TL billion)

Regional Breakdown of Investments (%)

35%

CAGR

44%

Toroslar

[

14%

42%
2014 2015 2016 2017 2018 2019 2020 2021 AYEDAS Baskent
GRID DEVELOPMENT
Transformer Installed Total Length of Network Number of New Connections Total CAPEX
Capacity (MVA) (km) (0007) (TL million)
44,328 309,907* 393 2,800
39.788 1516 236,064
231582 288
249 1,790
1,418
2019 2020 2021 2019 2020 2021 2019 2020 2021 2019 2020 2021

* Calculation methodology changed in 2021.
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EFFICIENCY AND QUALITY PARAMETERS

In the Turkish electricity sector, there is a legislative
structure that supports efficiency, service quality and
reduction of theft-loss rate for distribution companies.
In this context, the prominent efficiency and quality
parameters are as follows:

CAPEX Outperformance: By the end of a tariff year, if a
distribution company realizes its mandated investments
at a cost less than the unit prices determined by EMRA,
then it will have its revenues based on CAPEX realization
calculated with unit prices set by EMRA. In that case, the
company retains the difference.

OPEX outperformance: As per current regulatory
framework, fixed and variable OPEX component is not
subject to adjustment based on realizations and it is
possible to achieve OPEX outperformance through efficient
processes, cost management and digitalization. In case of
outperformance, the company retains the difference.

Theft-Loss outperformance: Except for those consumers
connected directly to the transmission network, all

eligible and ineligible customers pay the theft-loss tariff.
Distribution companies are obliged to procure energy

to compensate for energy theft-loss. The theft-loss tariff

is determined at the national level and the revenue
imbalances between the distribution regions are corrected
through the price equalization mechanism. In this way, the
cost burden calculated according to the theft-loss target,
does not fall on the consumers in a specific region alone,
but distributed across all consumers in the country. If the
performance of distribution companies is below the target,
the company retains the difference, and if it is above the
target, it bears the cost.

MANAGEMENT STRATEGY FINANCIAL
DEVELOPMENTS

Quality parameters: EMRA applies quality parameters

to the revenue requirement (excluding non-controllable
OPEX, including scheduled maintenance) to incentivize
the performance of companies on continuity of supply,
technical quality, customer satisfaction, transparency,
corporate governance and occupational health and safety.

Additional income: Additional income is retained by

distribution companies based on predetermined ratios

and the rest is deducted from revenue cap. The following

revenues are retained by distribution companies as

additional income:

» 55% of detected and invoiced theft usage accrual,

» 50% of actual theft usage accruals after legal
proceedings,

» Maintenance and repair service revenues (75%),
advertisement and rent revenues (50%), consultancy
revenues (75%), AMR (75%), litigative income (50%) etc.

A legislative structure that supports
efficiency, service quality and
reduction of theft-loss rate

DEVELOPMENTS GOVERNANCE STATEMENTS

OPERATIONAL SUSTAINABILITY CORPORATE FINANCIAL @

Enerjisa Enerji continues to carry out an extensive range of activities aimed at cultivating
a customer-oriented working approach in all operational units and enhancing the quality

of the services it offers to its customers.

CUSTOMER EXPERIENCE

One of Enerjisa Enerji’s top priorities is enhancing the
customer experience. The Company continues to carry

out an extensive range of activities aimed at cultivating

a customer-oriented working approach in all operational
units and enhancing the quality of the services it offers

to its customers. With the aim of improving the customer
experience, Enerjisa Enerji distribution companies offer new
applications to customers and undertake new investments
in this field.

Enerjisa Enerji places priority on diversifying its customer
communication channels to meet the current needs. The
Company continues to work intensely on responding to
customer requests and complaints through these channels
promptly and providing the most appropriate solutions to
its customers.

Customer Transactions Communication Channels

Communication Channels

Enerjisa Enerji customers may submit their applications and
complaints to the Company through various channels such
as petitions, e-mail, telephone, the website, the mobile
application (Mobil 186), registered e-mail (REM), social
media (Twitter, Facebook, Instagram) support accounts, the
corporate Facebook account, the corporate Sikayetvar.com
account, the WhatsApp Support Line, and Chatbot.

The information which is shared through these channels
is logged and then passed onto the operational units. The
feedback received from the operation units regarding
the subject is passed on to the customer through the
customer’s preferred feedback channel. In accordance
with the PDPL (Personal Data Protection Law), customers
approve the clarification text through the distribution
websites, WhatsApp Support Line, Chatbot application
and mobile application channels. In addition, masking is
performed on the call center screens.

C::t"er M::;Ie :n(;cci‘?al Petition E-mail Website suwpl;aotrstA Eﬁe Chatbot

Index Reading v v v v v v v

Meter Operations v v v v v v v
Disconnect/Reconnect v v v v v v v

Failure Related v v v v v v v v
Outages

Damage v v v v v

Lighting Failure v v v v v v v v
Electricity Theft v v v v v

New Connection v v v v v v v
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CALL CENTER

Placing customer satisfaction at the heart of its high-quality
service principle, Enerjisa Enerji boasts the sector’s largest
call operations with a team of approximately 800 staff

in the distribution business line. The Call Center, which

can be accessed by calling 186, provides uninterrupted
communication between the Company and its customers
in Ankara, Adana and Rize on a 247 basis.

Customer complaints and call center performance are set
as important quality parameters by EMRA. In this context,
better performance compared to the predetermined target
provides financial return over the revenue requirement of
distribution tariffs.

Enerjisa Enerji analyzes all customer requests and
complaints meticulously and works to improve its
operational processes in this direction. The Company takes
steps to increase customer satisfaction with both channel-
based and process-based continuous measurements, and
makes improvements after a detailed analysis of the points
where there is a decrease in measurements.

MANAGEMENT STRATEGY FINANCIAL

DEVELOPMENTS

Enerjisa Enerji distribution companies received around 22
million calls through the call center in 2021. Respond rate
of these calls was 95% with a service level score of 83% and
an average call response time of 12 seconds.

Customer Satisfaction

Enerjisa Enerji manages customer satisfaction and
communication with customers in line with its internal
policies and international standards. The Company provides
services at global standards within the scope of the ISO
10002 Customer Satisfaction Management System, which
is internalized by all employees. To this end, Enerjisa Enerji
provided training to over 1,000 employees on customer
orientation and customer satisfaction in 2021.

Enerjisa Enerji carries out customer satisfaction surveys on a
regular basis to evaluate the journey of its customers in the
communication channels and to improve their experiences.

Customer Satisfaction Scores (CSAT) and the Net Promoter
Scores (NPS) for years 2019, 2020 and 2021 are provided
below:

—— RESPONDED CALLS AND RESPONSE TIMES

IVR Incoming Calls Call Center Average

CSAT AND NPS SCORES

(million) Response Time (seconds) CSAT (out of 5) NPS (from -100 to +100)
22.7 11.6 3.83 3.91 3.95
19.7 21.7 10.6
5.0
-16
2019 2020 2021 2019 2020 2021 2019 2020 2021 2019 2020 2021

OPERATIONAL SUSTAINABILITY
DEVELOPMENTS
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GOVERNANCE STATEMENTS

Enerjisa Enerji communicates with its customers through diversified channels. The
Company is constantly improving these channels in order to resolve problems and
complaints promptly, while also widening the diversity of communication channels to

meet the needs of its customers.

Considering communication as an important priority

in increasing customer satisfaction, Enerjisa Enerji
communicates with its customers through diversified
channels. The Company is constantly improving these
channels in order to resolve problems and complaints
promptly, while widening the diversity of communication
channels to meet the needs of its customers.

Developments in 2021

In 2021, Enerjisa Enerji distribution companies carried out
the projects on Distribution Websites, WhatsApp Support
Line, Chatbot (Volti) Application and RPA (Robotic Process
Automation) to increase customer satisfaction within the
scope of digitalization efforts.

+ Distribution Websites Online Services Project: This
project aimed to offer customers a more personalized
experience, and it was ensured that the online
application registration process and application inquiry
processes were integrated into distribution websites.
Instant faults and planned outage information is
displayed in detail on maps on the websites. Customers
can easily apply from different categories through the
system for information about power outages or other

Online Transactions

Electricity Application Fault
Cut Tracking Reporting

@D & &

Disconnect Index Meter
Reconnect , 5 |Transactions Transactions —

ala
B
>

Theft Compensation
Transactions Inquiry

)
a

processes and can query their past applications. In
addition to this, customers can pay their distribution
debts such as distribution connection fees, system
usage agreement invoice fees, meter fees, unlicensed
generation fees and unlawful invoices over the websites
of the distribution companies.

Customer Application via WhatsApp: The goal of

this project is to receive and respond to consumer
requests via WhatsApp. Thanks to a 3" party application,
conversations are made between customers and
representatives who send messages to the Company’s
WhatsApp line. The project aims to reduce the number
of inquiries reaching the 186 Call Center and achieve

an improvement in customer experience. The teams
formed exclusively for this channel serve customers

24 /7. Customer requests are responded to in an average
of 1.5 minutes through this new channel, which seeks to
transfer instant requests of customers to a representative
swiftly and directly.

Chatbot (Volti) Application: The Chatbot project
enables the distribution websites to receive client queries
via web-chat. Customers can easily submit their requests
via Chatbot and inquire about the status of their past
requests.

RPA (Robotic Process Automation): The processes of
assigning the works that are planned to be answered in
writing on a daily basis by the customer relations team to
the writing team via CRM and Envision, were transferred
to robotic processes.

RPA-Pattern Writing by RPA: The customer relations
team sends out an average of 9,000 reply letters
(REM, letters, and e-mails) to customers each month.
Within these texts, standard answers were determined
with certain patterns and the text was written by the
robot with these patterns. As a result, texts that can be
answered with standard text were removed from the
tasks of customer relations, with the aim of achieving
a high level of customer satisfaction by improving the
quality of the text.
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TECHNOLOGY AND GRID MANAGEMENT

One of the primary objectives of Enerjisa Enerji is to provide
an uninterrupted and accessible energy supply with the
solutions it develops by closely monitoring technological
developments. The Company conducts its activities in

this direction to provide a world-class service quality to a
population of 21.9 million in 14 provinces spread over 3
operating regions.

With the aim of providing an uninterrupted supply of
electricity, Enerjisa Enerji carries out an effective grid
management which places technology at the forefront of
its activities. Enerjisa Enerji distribution companies use the
following systems in their operations:

» Outage Management System (OMS) is used for outage
management. In addition, customer notices received
from the CRM system are conveyed directly in the OMS.

» SCADA (Supervisory control and data acquisition), an
industrial automation control system which remotely
monitors supply continuity, is used to collect outage
data. The total number of sensors in the SCADA system,
which was 716,608 at the end of 2020, reached
790,818 by the end of 2021.

* In order to increase the traceability of the grid at
the Medium Voltage (MV) level, grid inventories not
monitored with SCADA are monitored with the modems
installed within the scope of the High Voltage Data
Collection project. Thanks to all of these systems, the
monitoring ratio of the stations at the MV level increased
to 100%.

« In addition, outage information is received from the
Lighting and Customer Automatic Meter Reading System
(AMRS). The AMRS installations have been ongoing for
remote reading of meters in distribution regions. The
total number of installations within the scope of AMRS,
increased from 80,243 as of the end of 2020 to 87,730
by the end of 2021.

» The users affected by the outages can be determined by
the Geographic Information System (GIS).

In line with the outage information received from all these
systems, the location of the outage is estimated through
the use of various algorithms, which enables a reduction in
response times to the outages. Enerjisa Eneriji distribution
companies use industrial tablets to record the procedures
carried out in the field during the power outages. All
system integrations allow the correct calculation of the
start and end times of outages in operating regions and the
number of subscribers who are affected.

Grid Quality Metrics

With the new tariff period which started as of 2021, “The
Procedures and Principles Regarding the Consideration

of Planned Maintenance Expenditures of the Electricity
Distribution Companies in Tariff Calculations” entered into
effect. In this context, a new framework was defined for
planned maintenance in order to improve the continuity of
supply and to support the increase in customer satisfaction
and a new OPEX allowance was introduced for planned
maintenance. With this practice, the maintenance works
of distribution companies has been stepped up with

an increase in the number of power cuts applied for
maintenance purposes when compared to the previous
years. Intensive maintenance work is aimed at reducing the
incidence of failure in the grid and reducing the frequency
of outages to be experienced in the upcoming years.

With the new planned maintenance implementation in the fourth regulatory period, a
reduction in power outage frequency in the upcoming years is targeted.

Another reason for not achieving the targeted
improvement in the indices in the Baskent region was the
disasters experienced in the provinces of Zonguldak, Bartin
and Kastamonu during the year. In January and February
2021, the provinces of Zonguldak, Bartin and Kastamonu
were exposed to the heaviest snowfall recorded in the
last decade, with conductors failed and poles brought
down due to the weight of snow. Additionally, in August,
the Bozkurt district of Kastamonu was hit by flood and
the region was declared as disaster area. Enerjisa Enerji
carries out projects and investments to facilitate adaption
to the potential impacts of climate change as part of

(SAIDI) (hour)

its sustainability strategy. For example, in distribution
networks, the overhead lines are more exposed to the
impacts of natural disasters compared to underground
cables. The ratio of underground cables increased from
19%in 2015 to 26% in 2021 in Enerjisa distribution
regions, mitigating the impact of external factors on the
distribution network.

System Average Interruption Duration Index (SAIDI) and
System Average Frequency Index (SAIFI) are used to monitor
grid quality in terms of continuity of supply.

AYEDAS BASKENT
12.5 11.9 36.8
8.7
2019 2020 2021 2019

AYEDAS BASKENT

(SAIFI) (number of power outages)

TOROSLAR
40.3 62.2 64.2 64.5
2021 2019 2020 2021
TOROSLAR

10.6

2019 2020 2021 2019

23.3 33.5
8.6 19.0 20.2 27.1 28.5
7.4

2021 2019 2020 2021
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Technology and grid management projects of Enerjisa Enerji have a wide impact area,
including stakeholder management, customer experience, digitalization, quality and

The Tablet User
Experience Project

The 4-phase project aims to facilitate the use of tablets by field

operators, to reduce erroneous data entry and to resolve problems

they may encounter.

Stakeholder Management
Customer Experience
Digitalization

Quality

OHS

Digitalization and
Replacement of Protection

With this project, faulty lines and equipment will be disconnected
from the grid in the event of a failure on the grid, within the time

Stakeholder Management
Customer Experience

Relays and Test Devices set in the relay coordination. Thus, customers in areas where « Digitalization
there are no failures will not be affected by these outages. Relay/  + Quality
polarity /breaker test devices are renewed and increased in
number, thus increasing the reliability of the grid.

The Baskent Digital The aim of the project is to render grid management more « Digitalization

Inventory Management secure. With the DIGSILENT software, protection and coordination * Quality

System and Analysis

functions are transferred to the digital environment. The DIGSILENT

(DIGSILENT) software allows the examination of voltage and current frequency
anomalies through digital modelling with the power quality and
harmonic analysis modules.
OMS & AMRS Improvement activities are carried out in the OMS project in » Customer Experience
(Outage Notice) order to provide ease of use by taking into account EMRA’s « Digitalization
recommendations and legislative requirements. * Quality
The TEIAS Feeder The project is aimed at monitoring output feeder data (current,  Stakeholder Management
Monitoring and voltage, power etc.) and the location information of circuit « Digitalization
Improvement Project breakers and disconnectors and the like at the TEIAS Substations * Quality
with the application software, and to integrate these data into * OHS

the SCADA and Inavitas systems. In addition, demand tracking
of the TEIAS Substations and TEIAS feeder openings can be
monitored instantly through the Inavitas system.

Reactive Power
Compensation Systems
Project

The aim of the project is to keep the reactive power supplied to
or withdrawn from the system within the limits specified in the
Regulation on Electricity Grid and to prevent possible reactive
penalty excesses, which are defined as violations in the penal
clauses of the System Usage Agreements signed with TEIAS. With
the project, user and inventory protection can be achieved and
SCADA integration can be provided easily with the closed system
automation software developed considering OHS measures. In
addition, inventories (such as capacitor bank and shunt reactors),
which are suitable for changing grid conditions, can be adapted
quickly.

Stakeholder Management
Digitalization

Quality

OHS

OHS.
Technology and Grid Management Projects
Enerjisa Enerji presses ahead with its grid investments in order to provide an uninterrupted supply of power and makes
extensive use of technology. Some of the important projects realized in 2021 and their impact areas are as follows:
PROJECTS SCOPE IMPACT AREA PROIJECTS SCOPE IMPACT AREA

Mobile Power Quality
Device (MPQD) Supply

Power quality devices were provided for customer/operation
measurement demands, measurements for identifying
customers which negatively affect technical quality, and

for use in place of malfunctioning devices at all points

where measurements are made in the field during the year.
In line with the incoming customer/operation requests,
measurements were taken in the areas experiencing problems
and improvements were made in the power quality, technical
quality parameters in line with the measurement results.

The aim here is to increase technical quality of the grid and
customer satisfaction.

« Stakeholder Management
» Customer Experience
* Quality

Compensation Analysis
System Development
(CAS)

The Compensation Analysis System aims to prevent reactive
power limits from being exceeded and to prevent penalties,
which may be imposed if these limits are exceeded, with daily
follow-ups. CAS informs all users via e-mail by calculating the
active and reactive power values with the meter data retrieved
from the TEIAS substations on a daily basis. Thanks to these
features, power analyses and penal risks can be foreseen and
grid maneuvers and facility commissioning /decommissioning
operations (including simulations specific to the type of facility)
can be performed on the basis of the analyses in the system.

+ Stakeholder Management
« Digitalization

Demand Optimization
System Development
(DOS)

The DOS system is aimed at monitoring consumption and
generation data, preventing power limits from being exceeded
and minimizing any penalties which may occur in case these
limits are exceeded. Within the DOS system, daily maximum
demand values are calculated and all users are informed by
e-mail. Daily/monthly/annual reports and automatic load
transfer notifications are provided. Thanks to these features,
power analyzes and demand controls with penal risks can be
made.

+ Stakeholder Management
+ Digitalization

Recloser/Sectionalizer
Replacement Works

Recloser devices enable automatic reclosing in case of
temporary faults occurring in the grid. In this way, the duration
of the power outage can be reduced to 30 seconds without
intervention from the team. Thus, long outage durations

will be minimized and the SAIDI and the SAIFI values will be
reduced.

 Stakeholder Management
» Customer Experience
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PROJECTS

SCOPE

IMPACT AREA

Overhead Line Fault
Indicator Mechanisms

Overhead Line Fault Indicator Mechanisms are devices which
locate the fault occurring on the line, thanks to the light signal
they emit. These devices contribute to customer satisfaction
by shortening the time for the team to locate the fault, thus
shortening the outage time.

Customer Experience
OHS

Automatic Retrieval of
Failure Records from
Protection Relays Project

When a fault occurs on the grid, oscillographic fault records are
kept by the protection relays. A team is sent to the field to take
these records. With the project, the records will be automatically
stored and maintained without the need for a team to visit the site.
With the project, a total of 200 feeders at Baskent EDAS and the
Toroslar EDAS and 150 feeders at Ayedas will be included in the
scope of work. The application will be a first in the sector and for
the Company. The project will provide benefits in the fields such as
digitalization, operating cost management and OHS.

Quality
Digitalization
OHS

Industrial loT Platform and
Software Project

This project enables estimation and modelling with artificial
intelligence and machine learning algorithms, including
analytical and reporting tools which will interpret the data
collected from a wide range of points. In this way, a multi-
layered system consisting of hardware and software will be
developed which can guide the Company’s future investments.

Stakeholder Management
Digitalization

Quality

OHS

SCADA Infrastructure and
Adaptation Projects

Infrastructure and extension work will be carried out at the
centers within the scope of the projects and the relevant
centers will be added to the SCADA system. By replacing
the relays which have completed their technological lives,
the feeders will be rendered remotely monitorable and
controllable.

Stakeholder Management
Digitalization

Quality

OHS

Substation SCADA Projects

With these projects, high-voltage and low-voltage information from
the Distribution Substations is collected and sent to SCADA and

the loT Platform. Overall, the data to be received from the centers
will be cell location/control information, substation information,
and voltage yes/no data related to the substation output feeders.
Necessary infrastructure and expansion work will be carried out at
the substation centers in order to receive this data.

Stakeholder Management
Digitalization

Quality

OHS

Peak SCADA Projects

Within the scope of the project, low voltage (LV) substation
data will be received from the centers, where the Pole
Mounted Substations are located. In order to receive this
information, necessary infrastructure and expansion work will
be carried out at the substation centers. The received LV data
will be transferred to the loT Platform.

Stakeholder Management
Digitalization

Quality

OHS

th the aim of providing an uninterrupted supply of electricity,
nerjisa Enerji carries out an effective grid management which places
technology at the forefront of its activities. All system integrations
allow the correct calculation of the start and end times of outages in
operating regions and the number of affected subscribers.

o
)
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R&D

Conducting various projects focused on development

of new products, systems or designs, Enerjisa Enerji R&D
business unit closely monitors technological developments
in the energy sector. In this respect, the unit focuses on
exploring the best practices in the world for the distribution
network and producing customized solutions for Turkey
with domestic resources. The main areas of work for the
Enerjisa Enerji R&D business unit are renewable energy
sources, electric vehicles, micro-grid and storage systems,
the Internet of Things, information and communication
technologies, artificial intelligence, big data and cyber
security as part of the efforts towards a sustainable future.

Company’s R&D projects are funded through a combination
of domestic and foreign sources. While the main source

of funding is the EMRA R&D fund, the European Union
Framework Programs, ITEA and EUROGIA funds are also
used for the projects. In 2021, approximately TL 9.4 million
was spent on projects supported by the European Union
Framework Programs, TUBITAK and EMRA R&D funds.

The Enerjisa Enerji R&D and Innovation Committee operates
under the leadership of the CEO. Senior managers from
all business units take part in the Committee as decision
makers and guides. The R&D and Innovation Committee
has a structure which blends the views from different
fields of expertise in the process of implementing new
products, services or projects by the Company. All of the
Company’s R&D projects are selected considering the
Company'’s internal needs and expectations, its strategic
goals and international R&D developments. The projects
are monitored by the R&D and Innovation Committee.

Since the outputs of R&D activities are shared with EMRA,
they also play a role in shaping future legislation.

Enerjisa Enerji cooperates with a number of universities
in its R&D projects. In this context, cooperation with the
ODTU (Middle Eastern Technical University), Ozyegin
University, ITU (istanbul Technical University), Sabanci
University, Osmangazi University and Sakarya University
continued in 2021.

A pioneer in the sector with its R&D projects, Enerjisa Enerji
participates in both the management and the technical
evaluation committee of the EUROGIA 2020 cluster
operating in the energy field under the umbrella of EUREKA,
the International R&D Support Program. The chairman of
the cluster is Murat Pinar, the CEO of Enerjisa Enerji.

The following R&D projects were carried out by Enerjisa
Enerji in 2021:

* Energy Storage Project (KEDEP): This is the first
project carried out in the electricity distribution sector,
where energy storage systems are handled holistically.
Within the scope of the project supported by EMRA,
six electricity distribution companies carried out pilot
field applications with different purposes such as the
control of distributed storage technology in the LV
grid, micro-grid power management, rescheduling of
distribution grid investments, reactive power support,
load management and routing. In 2021, Baskent EDAS
installed the 420 kWh Li-ion battery system integrated
with the 300 kWp solar power plant installed in the
selected pilot region, and implemented micro-grid
applications with the energy management system
software it developed. This system uses lithium-ion type
batteries as a substitute for the currently installed diesel
generator with a power of 1,250 kVA in the network
with the aim of reducing use of oil-powered generators
and preventing the hazardous emissions caused by fuel
use. It is aimed to monitor and report the results of all
installations in 2022.

In 2021, approximately TL 9.4 million
was spent on projects supported by the
European Union Framework Programs,
TUBITAK and EMRA R&D funds.

OPERATIONAL
DEVELOPMENTS

SUSTAINABILITY CORPORATE FINANCIAL
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Closely monitoring the technological requirements of the New Energy World, Enerjisa
Enerji focuses on projects which will increase sustainability, efficiency, reliability and

continuity in electricity distribution.

* Micro-Grid Management and Control Methods: The
basic building blocks of micro-grids are renewable
energy resource, storage systems, loads and a micro-
grid management system which builds the relationship
between these three elements. Within the scope of the
project which started in 2019 with domestic resources
and the support of the EMRA R&D fund, micro-grid
control hardware and management software were
successfully deployed in 2021. According to the results,
it was observed that the system is capable of physically
controlling the power from renewable resources and the
grid by “disconnecting from the main grid”, “activating

the load” and “storing power”. In addition, the tested

system stores collected data on a remote server and
performs the analysis successfully. Benchmarking and

testing studies of the system continue in a micro-grid test

center in Denmark.

Recloser Development Project: A recloser is an
equipment that ensures continuity of supply by
automatically re-energizing the grid, in case of
temporary failures especially on radial lines in rural areas.
Unlike other medium voltage equipment, reclosers are
not manufactured locally and due to their high cost,
distribution companies cannot use them despite the
considerable need. Within the scope of the project
supported by the EMRA R&D fund, a more affordable
recloser which includes both a domestic overhead line
breaker and a control panel was produced. The type
tests and factory acceptance tests of three reclosers
were successfully conducted, and their installation was
completed in Baskent, Ayedas and Toroslar regions.
The developed product successfully passed the CESI
certification tests and received a domestic product
certificate.

» Duplex Substation Design: One of the biggest
problems in the distribution sector is space availability
for substation installation. In this project, in order to
solve the location problem of substations, a smaller scale
and duplex substation was designed with the support
of the EMRA R&D fund. Domestic tests of the project
were completed and the international certification tests
continue. The international tests and field installation of
the duplex substation is aimed to be completed in 2022.

* The Energy Efficiency “Hasat” Project: The aim of
the project is to develop innovative practices and
methodologies which will increase energy efficiency in
the electricity distribution sector and to implement pilot
projects for that purpose. The project was initiated with
the support of the EMRA fund, under the coordination
of Baskent EDAS with the participation of 15 distribution
companies and in cooperation with ELDER (Electricity
Distribution Services Association). Within the scope of
the project, pilot projects are carried out in the fields
of energy efficiency in substations, applications which
increase the energy efficiency in distributed generation,
LED applications in general lighting and energy efficiency
consumer awareness index. Work on the project, which
got underway in 2020, is ongoing.

« The RECON Project: RECON is a container based mobile
micro-grid development project, which operates with
renewable energy. The project aims to develop a zero
emission product which will enable the establishment of
a micro-grid in rural areas, where new grid investments
are costly and consumption is low. The product also
targets rapid provision of energy to the remote areas in
the event of a disaster. The project started in 2021 and
the installations were completed. The project is currently
in the pilot phase.
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With the My Power is Everywhere project, development and testing of a system
infrastructure independent of the installation, whose infrastructure is provided by the
electricity distribution companies, and usage and payment methods are mobile is aimed
in order to meet the power needs in public spaces.

DISTRIBUTION ACTIVITIES
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* My Fuel is Solar: The project works for the development
of battery-supported DC (direct current) electric vehicle
charging stations integrated with solar energy systems
installed in idle parking areas. The project aims to install
solar energy systems in car parks instead of open fields,
support the circular economy with the secondary use of
batteries from electric buses and provide fast charging
with zero emissions. The project started in 2021 and
project installations were completed. Roll out of the
project is targeted in 2022.

* Production of Sensor and Monitoring Software for
High-Voltage Overhead Lines to Increase the Energy
Quality and Efficiency: The project implemented
with the EMRA R&D fund, targets the creation of a
domestically produced Energy Monitoring System that
can be installed on overhead lines for the determination
of theft-loss, and detection of the point of illegal

The project scope is the development of battery

supported DC electric vehicle charging stations
integrated with solar energy systems installed in
idle parking areas. The project aims to support
the circular economy and provide fast charging
with zero emissions.

use by analyzing electricity consumption. 3-phase
measurements are aimed at determining the intervention
points by monitoring the customer meter index and

the load profile of the consumer on real time, and

by analyzing the sudden load losses caused by the
consumer. In 2022, the project will be completed after
installation at 10 different facilities.

* Fault Detection and Analysis with Image Processing:

Detection of faults on power transmission lines is a labor
intensive and costly process. As part of the project,
Enerjisa Enerji started to use drones for fault detection

in order to optimize the process and increase efficiency.
Inventories in the field and fault conditions can be
detected autonomously by using image processing
technology. Within the scope of the project supported by
the EMRA R&D fund, a software was developed, in which
the data collected autonomously was presented, and the
project was successfully completed.

¢ Detection of Anomalies on Power Transmission

Lines-Vis-Inspect: It is vital that failure and maintenance
processes are carried out efficiently to ensure an
uninterrupted supply of power. At the same time,
reporting the failure-maintenance data of the grid
inventories and photographing the deficiencies within
the scope of the maintenance instructions is an
important part of the work. In order to improve these
processes, the Vis-Inspect project was initiated in July

2021 with the support of the EMRA R&D fund. Within
the scope of the project, the data of the inventory on
the route related to the work steps determined in the
failure and maintenance processes will be received
from on-board cameras, and the data in rural areas will
be received from drones. The data will be transferred
to the maintenance system autonomously with image
processing technology. The literature review and data
collection from the field phase of the project has been
completed.

National Smart Meter Systems: The project is carried
out under the coordination of ELDER with the support

of the EMRA R&D fund with the participation of 21
distribution companies. As necessitated by smart city and
smart grid transformation, the project aims to determine
the requirements of meters, modems and their
communication systems with technology compatible
with the current conditions, and to create a national
system with optimum features in accordance with these
requirements. The project, which got underway in 2020,
continued in 2021 with the development of meter and
modem prototypes. The project will be completed with
the completion of pilot studies in 2022.

Next-Generation Meter Test Bench: Testing meters
subject to a complaint and creation of relevant reports

is a long process, especially for electricity distribution
companies operating in crowded settlements. With

the next generation meter test bench, this time will

be shortened significantly, largely removing human
intervention thanks to the automated process. The
project, which was kicked off in cooperation of BEDAS in
2020 within the scope of the EMRA R&D fund, continued
in 2021.

Next-Generation Network Design Project (Power
Transmission Lines): With the completion of the power
transmission lines (PTL) project, the next phase “Next-
Generation Network Design” project was launched in
2021. The project plans to design lines in accordance
with the next-generation network design in order to
solve problems caused by the distribution components,

particularly the energy transmission lines, as faced by all
distribution companies, and to present suggestions to
the decision makers regarding the relevant legislative
changes. The project is carried out under the leadership
of Toroslar EDAS with the participation of TEDAS, ELDER
and 21 electricity distribution companies with the EMRA
R&D fund.

My Power is Everywhere: “My Power is Everywhere”
(Infrastructure Development and Pilot Implementation
for the Installation-Independent Electricity Distribution
Service) project is carried out by Firat EDAS. Bogazici
EDAS, Yesilirmak EDAS, Gediz EDAS, Osmangazi EDAS and
Baskent EDAS are the other stakeholders of the project.
The project aims development and testing of a system
infrastructure independent of the installation, with the
infrastructure provided by the electricity distribution
companies in order to meet the power needs in public
spaces, as well as mobile usage and payment methods.
Infrastructure development studies of the EMRA-
supported project were carried out in 2021 and pilot
applications are ongoing.
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The “ivme Entrepreneurship Acceleration Program” initiated by the Enerjisa Enerji R&D
unit, aims to support start-ups which make an impact in the energy sector, and brings
them together with Enerjisa distribution companies.

The ivme Entrepreneurship Acceleration Program encounter in the process between prototype product and

commercialization, while addressing current problems and Venture Name Project Phase Project Definition

Impact Area

84

The “ivme Entrepreneurship Acceleration Program” was
initiated by the Enerjisa R&D unit in 2020 in order to

future opportunities.

) o ) Onlock Technology A smart lock was developed to be used in the » Material technologies
develop solutions to the current problems faced by the A total of 70 start-up appllcatlons have been received for Verification transformers, which can be remotely controlled, - Reducing the theft-loss ratio
energy sector and make these solutions accessible, to the second term of the lvme Entrepreneurship Acceleration where personnel can be authorized, and is able
develop easily applicable and scalable technologies, and to Program, held in 2021. Business unit interviews were held to instantaneously notify of any interventions and
contribute to the creation and growth of next generation with 55 start-ups, and technology verification work was violations.
enterprises. Aiming to support start-ups which make an successfully completed with 12 start-ups within an 8-weeks Optiwisdom Technology A pool is created with the data received from * Process improvement
impact in the energy sector, the Program brings them time frame. Verification the transformers and enrichment of such data  Ensuring customer satisfaction and
together with the Enerjisa distribution companies. The with information such as environmental and cost reduction by preventing cuts
Program helps start-ups overcome the difficulties they The start-ups, which were accepted into the POC (Proof of weather conditions and the construction year. This caused by substation failures
Concept) process in 2021 are given below: information is used to predict the time interval in
which the transformer will fail.
Optiyol Technology Route and capacity analysis was conducted for + Digitalization of the process
Venture Name Project Phase Project Definition Impact Area Verification manned and unmann'ed Warehousgs. Optimum . Optimi;ation ' '
outcome was determined by mapping through » Recording the relationship between
comparison of time, number of vehicles and costs. the number of vehicles-frequency/
Agcurate Technology The Company worked to determine vegetation » Vegetation management around stock status

Verification under and around overhead power lines, the type energy transmission lines with Plastic Move Technology The start-up worked on the production of seals that « Material technologies
and growth of the vegetation, and conducted risk remote sensing methods Verification cannot be imitated by mixing composite materials + Reducing the theft-loss ratio
analysis with high resolution, SAR and multispectral « Optimization of maintenance and obtained by using waste bread with the materials
satellite imagery. pruning processes used in the meter and substation measuring cap

Arvia Technology The Company worked on providing video calls « Company website seals.

Verification service to customers with the CRM integration, » Customer contact information, Senshero Technology In order to reveal system health (health index), » By detecting anomalies on the
where user permissions connected to the call the PDPL (the Personal Data Verification a verification study of highly accurate artificial overhead lines, adjusted by season
center will be defined. Protection Law) consents, customer intelligence solutions, in comparison to traditional and human factors, pre-detection

representatives methods, was carried out. of phase-neutral failures due to
» Customer satisfaction survey and insulation failures, and detecting
scores the fault position on the overhead
B-preg Technology By mixing customized Natural Fiber Reinforced « Material technologies line based on the measurements

Verification Composite materials with the materials used inthe + Reducing the theft-loss ratio obtained between different points.
meter and transformer measuring cap seals, the Texinsight Technology Document digitization was carried out by using » Process improvement
start-up worked on the production of seals that Verification image processing technology. Handwritten and
cannot be imitated. computer-printed petitions were autonomously

Distant Tech Technology The purpose of the application is to assist the « Digitalization of the process converted into appropriate formats, categorized,

Verification field teams by displaying the inventories, which » Optimization and grouped.
are planned to be installed, and the installation Virmode Technology A simulation application with 3D design is « Digitalization
points on the mobile or tablet by using augmented Verification connected with virtual reality glasses. At this stage, « Process improvement
reality. In addition, the start-up also worked on the any faults and errors which may be encountered « Training of teams/training of teams
use of the application for distance measurement by the maintenance teams in real life during with new technology
and control during inspection. transformer maintenance processes are simulated

Metis Technology A concept verification study of the high voltage - Determining the point, where and training is provided on this basis.

Verification overhead line fault indicator mechanism based on the fault current in the conductor

temperature measurement was conducted.

passes by taking the change in
conductor temperature as a base in
high voltage overhead line faults.
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RETAI L ACTIVITI Es Enerjisa Enerji continued to develop its products and services within the scope of its

retail sales business with a focus on sustainability and to implement customer-oriented
digitalization projects in 2021 as well.

As incumbent retail companies, these companies provide RETAIL COMPANIES
electricity retail sales services to customers below the
eligible consumer limit as well as consumers above the Enerjisa Enerji carries out electricity retail activities in 14
- | eligible limit but who have not chosen a different supplier, provinces across three regions through Enerjisa Baskent
il in the Company’s distribution regions. Furthermore, these Elektrik Perakende Satis A.S., Enerjisa istanbul Anadolu
; companies may sell electricity to eligible customers in Yakas! Elektrik Perakende Satis A.S. and Enerjisa Toroslar
their own regions as well as other parts of Turkey with no Perakende Satis A.S.

regional restrictions.
Enerjisa Baskent Elektrik Perakende Satis A.S. was

Enerjisa Enerji deve|ops its products and services with established and started its Operations in 2014. Enerjisa
a focus on sustainability and provides cutting-edge Baskent Elektrik Perakende Satis A.S., serves more than
technology to its consumers. The Company implements a 3.9 million predominantly residential and commercial

customers in the Baskent Region (Ankara, Bartin, Cankiri,
Karabiik, Kastamonu, Kirikkale and Zonguldak), where the
Company is the incumbent electricity supplier.

wide range of innovations aimed at increasing customer
satisfaction through customer-oriented digitalization
projects.

Enerjisa istanbul Anadolu Yakasi Elektrik Perakende
Satis A.S. Under the privatization program, the transfer
of Enerjisa Istanbul Anadolu Yakasi Elektrik Perakende
Satis A.S. shares to Enerjisa Enerji was completed on July
31, 2013, with the signing of share transfer agreement.
Enerjisa Istanbul Anadolu Yakasi Elektrik Perakende Satis

The customer-oriented business approach adopted by
Enerjisa Enerji is directly reflected in its wide range of
service channels and after-sales service network. Providing
services to approximately 10.3 million customers and a
population of 21.9 million through the physical, digital and

vl .:. - 'H ;# remote channels, Enerjisa Enerji strives to meet the needs A.S. provides services to approximately 2.6 million
- ’( : of its customers, create value in electricity supply and predominantly residential and commercial customers on
: . provide after-sales support. the Anatolian Side of istanbul, where the Company is the
..l" . incumbent electricity supplier.
The main service channels used by Enerjisa Enerji are as
Ene rjisa Enerji maintai ned RETAIL SALES ACTIVITIES follows: Enerjisa Toroslar Elektrik Perakende Satis A.S. The transfer
i . L. . * Physical Channels: Customers services are provided of Enerjisa Toroslar Elektrik Perakende Satis A.S. shares
Its leadlng pOS|t|0n in the In the retail power sales sector, Enerjisa Enerji is the industry through physical channels including 39 Enerjisa to Enerjisa Enerji under the privatization program was
retail sales area in terms of leader in terms of sales volume and number of customers. Customer Service Centers, 76 Enerjisa Transaction completed on September 30, 2013, with the signing of the
As of the end of 2021, the Company commanded a 22% Centers and 10 Mobile Service Vehicles. share transfer agreement. Enerjisa Toroslar Elektrik Perakende
sales volume and number of market share based on the number of customers. Satis A.S. serves more than 3.8 million predominantly
customers in 2021. * Digital Charlnels: ;ustomer transactions are EXGCU.tEd residential and commercial customers in the Toroslar Region
Enerjisa Enerji retail companies operate in three regions as through digital service channels, W_hl_Ch were redeggned (Adana, Ga2|ar.1tep, Hatay, Kilis, Mersm apd Osmgmye) where
to meet the needs of customers. Digital channels include the Company is the incumbent electricity supplier.

the incumbent retail companies in the regulated electricity
market, under the supply license issued by the Energy
Market Regulatory Authority (EMRA).

the Online Service Center, the internet, mobile platforms
and e-Government.

* Remote Channels: 24 /7 uninterrupted services are
provided remotely through the Call Center, while the
telesales services have also been actively provided. W

35.8 TWh 10.3 million

Sales Volume Number of Customers
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36.1

13.9

9.2

2019

34.0

10.5
8.5

2020

Baskent

Ankara, Bartin, Cankiri,
Karabiik, Kastamonu,
Kirikkale, Zonguldak

M Baskent M AYESAS I Toroslar Il Other

AYESAS
istanbul - Anatolian Side

Total Sales Volume (TWh)

10.7
8.2

2021

3.0

Other Regions

OPERATIONAL SUSTAINABILITY CORPORATE FINANCIAL
DEVELOPMENTS GOVERNANCE STATEMENTS

The customer-oriented business approach of Enerjisa Enerji is reflected in its extensive
service channels and after-sales service network.

Population of Turkey* Total Customers in Turkey Total Electricity Sold in
84.7 million 47 million** Turkey 253.5 TWh**
26% 22% 14%
Enerjisa Enerjisa Enerjisa

74% 78% 86%
Other Companies Other Companies Other Companies

ENERJiSA ENERJI

8.7 3.9 3.8 13.9
7.6
10.7

2.6
5.6 8.2

3.0

million million TWh

M Baskent M AYESAS I Toroslar ll Other

Population Number of Customers Sales Volume

21.9 million 10.3 million 35.8 TWh

*TURKSTAT
**EMRA December 2021 Report
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Sales Volume

The sales volume includes eligible and non-eligible sales
in 3 regions where the sales company has the incumbent
electricity supplier status as well as free market sales in
other regions.

Total retail sales volume was 35.8 TWh in 2021 compared
to 34.0 TWh in 2020. As the impact of Covid-19 pandemic
eased throughout 2021, demand for electricity increased
in the segments on which Enerjisa Enerji has focused in line
with its profitable growth strategy.

Sales Volume
(Twh)

36.1 340 358

2019 2020 2021

Total sales volume was realized as
35.8 TWhin 2021.

Billing

With the transition to digital invoicing, Enerjisa Enerji aims
to provide clients with fast access to their invoices while
also helping to preserve the environment by reducing its
paper consumption. In line with this purpose, the Company
maintains its e-archive communication and development
efforts, carrying out systemic improvements to improve the
customer experience in e-archive invoice viewing such as
removing captcha, preventing e-mails from being directed
to spam folders and resolving problems related to invoice
links.

A total of 104.5 million invoices had been issued in 2021.
38.0 million invoices were notified through SMS and/or
e-mail and 2.1 million invoices were notified by e-invoices,
according to customer preferences. As a result, the number
of paper bills was reduced, thereby contributing to efforts
to protect the environment.

Physical and Digital Invoice
Quantities (million)

26 54 40

70 67 64

M Physical | Digital
2019 2020 2021

A total of 104.5 million invoices had
been issued in 2021.

DEVELOPMENTS GOVERNANCE STATEMENTS

OPERATIONAL SUSTAINABILITY CORPORATE FINANCIAL @

Payments

With the effect of the digitization trend and digital

solutions offered to clients, the share of digital channels in
bill payments has been increasing since 2017. The usage
of digital channels continued to increase in 2021 with the
impact of the pandemic. On a per unit basis, the share of end of 2021.
digital payments exceeded 75% by the end of 2021.

Progression of Share of Digital and Physical Channels: 2017-2021
(%)

On a per unit basis, the share of digital
payments had exceeded 75% by the

76% 75%
70%
68% 65% 66% 68%

0

sa% 54y 55% COF 57% 56% 56% 98% 58% 5ey ey 9%
51%

49%

46% 46% q 0
A5% o 43% 44% 4% goq grq 44% 44%

Q1 Q2 Q3 Q4/Q1 Q2 Q3 Q4|Q1T Q2 Q3 Q4/Q1 Q2 Q3 Q4|Q1 Q2 Q3 Q4

2017 2018 2019 2020 2021

Share of Digital Channels === Share of Physical Channels
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Consumption Volume (kWh/ Eligible Consumer Right Exercise Tariff Applied Supplier
year)* and Customer Type Status
- . .. |Incumbent
0-1.100 kWh Non—.EI|g|bIe Consumers . National (Regulated) Tariff Electricity Retail
No right to choose a supplier (Compulsory)
Company
Residential o Eligible Consumer Incumbent
21,100 kWh and < 50 million The right to choose a supplier has not National Tariff Electricity Retail
kwh been exercised. Company
Agricultural Irrigation
> 1,100 kWh and | et
< 7 million kWh Eligible Consumer Erllgstr;ciin Retail
The right to choose a supplier has been Eligible Consumer Tariff Y
Company or

Other (Commercial, Industrial,
Lighting)
> 1,100 kWh and< 3 million kWh

exercised.

Other Suppliers

Residential
> 50 million kWh

Agricultural Irrigation
> 7 million kWh

Other (Commercial, Industrial,
Lighting)
> 3 million kWh

Eligible Consumer Last Resource Tariff Incumbent

The right to choose a supplier has not Energy Costs Electricity Retail

been exercised. (including FIT) x 1.0938 Company

Eligible Consumer IETZéJtnr}tc)iintRetail

The right to choose a supplier has been Eligible Consumer Tariff y
Company or

exercised.

Other Suppliers

* As of year 2022
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DEFINED STRATEGY BASED ON CUSTOMER SEGMENTS

CUSTOMER SEGMENT

RESIDENTIAL
(Regulated + Liberalized)

» Customers below the eligibility limit
or those who continue to purchase
electricity at the regulated tariff due
to their tariff structure, even though
exceeding the eligibility limit,

» Wide customer base and diverse
customer needs,

« Service and support need through
different channels.

NUMBER OF
CUSTOMERS

9 million

2021

SALES VOLUME
(TWh)

15.2 TWh

2021

C

SALES VOLUME (%)

<1%
Liberalized

>99%
Regulated

SME
(Regulated + Liberalized)

* Due to the tariff structure, a shift to
liberalized segment among customers
who are above the eligibility limit,

» Wide customer base and diverse
customer needs,

* Service and support need through
different channels.

1.3 million

2021

2021

38%
Liberalized

62%
Regulated

CORPORATE
(Regulated + Liberalized)

* Mostly commercial or industrial
customers above eligibility limit and with
high consumption,

» Customer oriented solution and
customized service need.

11 thousand

2021

12.3 TWh

2021

76%
Liberalized

24%
Regulated
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Structuring its products and services in two groups as
electricity and non-electricity, Enerjisa Enerji manages this

structure in accordance with the different expectations and

needs of mass and corporate customer segments.

Enerjisa Enerji’s mass customer segment consists of
residential and SME customers. The Company runs periodic
campaigns for this segment and provides the most
advantageous offers to its customers based on industry
trends. In addition, the Company plans to extend projects
developed for corporate customers to the mass customer

segment as well as to non-electricity products and services.

MANAGEMENT STRATEGY FINANCIAL
DEVELOPMENTS

Enerjisa Enerji aspires to deliver solutions which touch
different points in the lives of its customers with non-
electricity products. In order to protect customers from the
risks which may occur as a result of the pandemic, a range
of insurance products were offered in 202 1. Furthermore,
customers are offered gift cards which can be used in

a range of outlets, and various offers are provided for
different sectors.

In the corporate segment, Enerjisa Enerji’s approach is to
offer commercial products with fixed and variable pricing
to meet the expectations and demands of its corporate
customers. Energy solutions other than electricity sales,
such as project-based power generation at the point of
consumption and energy efficiency are other services
provided for this segment.

Customer Type Customer Group

Electricity Tariffs*

Residential

* National Tariff

M
ass SME

» National Tariff

* Fixed Tariff

» Standard Tariff

» National Tariff Indexed Tariff
* MCP+FIT Indexed Tariff

Commercial and Industrial
Medium-Sized Customers

 National Tariff

+ Green Energy Tariff

* Fixed Tariff

« Fixed Tariff excluding FIT

« Fixed Tariff excluding MCP
 National Tariff Indexed Tariff
* MCP+FIT Indexed Tariff

Corporate

Commercial and Industrial
Large and Special Customers

» National Tariff

» Green Energy Tariff

* Fixed Tariff

« Fixed Tariff excluding FIT

* Fixed Tariff excluding MCP

« National Tariff Indexed Tariff
* MCP+FIT Indexed Tariff

* MCP: Market Clearing Price, FIT: Feed-in-Tariff

DEVELOPMENTS GOVERNANCE STATEMENTS

OPERATIONAL SUSTAINABILITY CORPORATE FINANCIAL @

Enerjisa Enerji’s service approach is founded on meeting the diverse expectations and
requirements of its customers in line with the latest developments in the sector.

TARIFFS

The products and tariffs offered by Enerjisa Enerji with
different commercial options, including indexed, fixed, pre-
paid and post-paid options, are as follows;

» National Tariff: This refers to the tariff announced by
EMRA quarterly, which is applicable to eligible consumers
who do not exercise their eligibility rights or end-users
whose consumption is below the eligible consumer limit.

National Tariff Indexed Tariff: The product is offered
with a discount to national tariffs. Electricity is supplied
by applying a fixed discount rate when the national tariff
increases or decreases.

Fixed Tariff: This product offers a fixed unit price
unaffected by energy market costs or changes in the
national tariff during the contract period. More cost-
effective pricing options are provided with different
prepayment terms.

Standard Tariff: The price set for retail customers
is variable with defined conditions and requires no
commitment.

Fixed Tariff Excluding FIT (Feed-in Tariff): While the unit
price excluding FIT does not change over the contract
time, the total unit price is revised each month based on
the FIT unit cost. More cost-effective pricing options are
provided with different prepayment terms.

* Fixed Tariff Excluding MCP: Under this tariff, the unit

price excluding the MCP is fixed throughout the contract
period and the total unit price is revised every month
according to the announced MCP unit cost. More cost-
effective pricing options are provided with different
prepayment terms.

Green Energy Tariff: Green Energy refers to energy
generated from renewable resources, certified by
globally recognized accreditation organizations and
reported transparently. Users prefer green energy sources
to reduce or neutralize greenhouse gas emissions
resulting from their electricity consumption. Enerjisa
Enerji offers green energy solutions with two types of
certification including the carbon reduction certificate
and renewable energy certificate.

MCP + FIT Indexed Tariff: This product is indexed to the
cost of energy supply. The unit price varies according to
changes in market costs throughout the contract period.
More cost-effective pricing options are provided with
different prepayment terms.

Enerjisa Enerji offers products and tariffs
with different commercial options,
including indexed, fixed, pre-paid and
post-paid options.
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SERVICE CHANNELS

ENERJISA AT A
GLANCE

MANAGEMENT

Enerjisa Enerji diversifies its channel and service structure
for an excellent customer experience, while creating
projects that will ensure the most efficient use of resources.
To this end, the Company is constantly reviewing and
improving the processes of its service channels, which are

listed in the table below.

STRATEGY

FINANCIAL

DEVELOPMENTS

Enerjisa Enerji diversifies its channel
and service structure for an excellent

customer experience.

Digital Channels

Physical Channels

Remote Channels

OPERATIONAL
DEVELOPMENTS

SUSTAINABILITY

CORPORATE

GOVERNANCE

FINANCIAL

STATEMENTS

S,

Enerjisa Enerji maintains its activities focused on providing the highest quality service to
its customers with its physical channels consisting of 39 Customer Service Centers, 76
Enerjisa Transaction Centers and 10 Mobile Service Vehicles.

Digital Channels

Physical Channels

Remote Channels

pokite Customer Enerjisa Corporate
. & Online B2B | e-Government . J1sz po Call
Transactions . WEB Service |Transaction| Service Telesales
Service Portal Center
Center Center Channels
Center
Subscription and
termination v v v v d
Periodic bill viewing/inquiry v v v v v v
Payment transactions v v v v
Monitoring monthly energy J
consumption trend
Information update v v v v v v
Application transactions v v v v v v
- o
g Permission | request J J J J J J
» management
°
£ Tariff change transactions v v v v
E Appointment transactions v v
a ) -
] Secu.rlty deposit refund | J J J J J J
@ inquiry request
[ )
Technical support v
Sales service via phone v
Electron sales v v v N
Key customer management v v
Energy consultancy v
Renewable energy solutions
Energy efficiency solutions
VIP support line v
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Mebie Customer Enerjisa Corporate
. & Online B2B | e-Government . JIse po! Call
Transactions . WEB Service | Transaction Service Telesales
Service Portal Center
Center Center Channels
Center
Subscription and
termination v v
Periodic bill viewing/inquiry v v v v v v
Payment transactions v
Monitoring monthly energy J J
consumption trend
Information update v v v v v
E Application transactions v v v v v v
£ Permission | request
g . v v v v
w1 management
1
aé Tariff change transactions N v v
o
‘g‘ Appointment transactions N
(@) - )
g ‘Secu‘rlty deposit refund | J J J J J J*
® inquiry request
g. Technical support v
o
O Sales service via phone
Electron sales v
Key customer management v
Energy consultancy v
Renewable energy solutions v
Energy efficiency solutions v
VIP support line v v

* Transactions can be made for medium-sized customers.
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PHYSICAL CHANNELS

Adopting a customer-oriented approach in its services,
Enerjisa Enerji aspires to provide its consumers with the
best experience through physical channels. These channels,
which handled approximately 1.9 million transactions in
2021, and the services they offer are listed below:

MANAGEMENT STRATEGY FINANCIAL
DEVELOPMENTS

In 2021, 1.9 million transactions
were handled in physical channels.

Customer Service Center

Enerjisa Transaction Center

OPERATIONAL
DEVELOPMENTS

SUSTAINABILITY

DIGITAL CHANNELS

Enerjisa Enerji customers may perform a variety of
transactions including subscription and termination,
payment, appointment, request and complaint processes
online on a 247 basis through online.enerjisa.com.tr,
Enerjisa Mobile and the e-Government portal, without
visiting physical channels. While the use of digital channels
in retail sales was 2% in 2019, it increased to 13%in 2020
and to 18%in 2021. Furthermore, in October 2021, the
experience of logging on to digital channels was simplified,
resulting in a 19% decrease in consumer feedbacks on this
area.

The digital channels developed by Enerjisa Enerji to provide
the best service to its customers, and the transactions
performed on these channels are listed below:

CORPORATE FINANCIAL
GOVERNANCE STATEMENTS

A variety of transactions can be performed online
on a 247 basis through online.enerjisa.com.tr,
Enerjisa Mobile and the e-Government portal.

Online Services Center & Mobile Application

e-Government

Enerjisa Enerji serves its customers with 39 Customer Service
Centers (CSC) in 3 regions. The transactions carried out in the
Customer Service Centers are as follows:

» Application transactions

« Subscription and termination transactions

« Billing transactions

 Information update transactions
 Permission[request management transactions

« Tariff change transactions

« Security deposit refund/inquiry request transactions

Furthermore, the Company serves its customers at Enerjisa
Transaction Centers in the Baskent and Toroslar Regions and
with 10 mobile service vehicles (Mobile CSCs) at remote
locations where there are no Customer Service Centers.

Enerjisa Enerji serves its customers with 76 Enerjisa
Transaction Centers (ETC) in 3 regions.

Subscription, termination and relocation (transfer)
transactions are carried out in ETCs in addition to transactions
such as the payment of electricity bills, security deposit and
installment items. Furthermore, ETCs handle all kinds of
applications and complaints submitted by customers.

The following operations are carried out through the Online
Service Center and Mobile Application:

* Subscription and termination transactions
» Receiving electricity sales application requests
* Billing transactions
- Monitoring monthly energy consumption trends
- Periodic bill viewing through the application
* Bill payment transactions
» Tariff change transactions
» Objection and complaint application follow-up
» Permission request management transactions
 Information update transactions
» Appointment transactions

Enerjisa Enerji customers may perform the following
transactions through the e-Government portal:

« Subscription and termination transactions
* Billing transactions
* Payment transactions
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REMOTE CHANNELS

Call Center

With around 250 staff, Enerjisa Eneriji’s call center
represents an important channel for the Company.
Managing a wide range of customer traffic, this channel
offers the following services:

= Contract Transactions

« Billing Transactions

= Payment Transactions

« Eligible Customer Transactions
* Information Update

= Appointment Transactions

» Technical Support

The Call Center received a total of approximately 7 million
callsin 2021, 65% of which were handled by the voice
response system, with 99% of the 2.5 million queued-up
calls answered. The average response time of the call
center was 7 seconds. Billing transactions were the most
frequent application subject with 48%, while subscription
transactions took the second place with 19%.

Number of Queued-up Calls Call Response Speed
(million) and Response Rate (%)  (second)

3.0 15

25
2.2 11

2019 2020 2021 2019 2020 2021

Il Number of Calls
Response Rate

MANAGEMENT STRATEGY FINANCIAL

DEVELOPMENTS

The “Voice Recognition and Analysis” project, which was
put in place last year and analyzes call center conversations
with the support of artificial intelligence, was upgraded
and rendered more effective in 2021 through the use of
machine learning. This has allowed the effective monitoring
of the emotional states of customers and employees, call
trends and call content. As a result of these studies, actions
to increase customer satisfaction are designed and process
improvements are carried out.

In addition, as a result of the analysis, the room for
improvement of employees was identified and necessary
training plans were put in place.

Allowing customers to obtain services without connecting
to a customer representative, the “Self-Service IVR
(Interactive Voice Response)” application was improved
with the addition of refund functionality for the security
deposit fee and credit card payment transactions. This
development has brought about improvements in

terms of customer satisfaction and efficiency, with the
enhancements raising the IVR utilization rate to 65%.

Customer representatives were provided with quick access
to the correct information through the SAP-CRM screens
used as part of the “User-Friendly CRM” project, which
increased employee loyalty and motivation.

The Call Center received a total of
approximately 7 million calls in 2021,
65% of which were handled by the
voice response system.

OPERATIONAL
DEVELOPMENTS

SUSTAINABILITY CORPORATE FINANCIAL
GOVERNANCE STATEMENTS

The Enerjisa Enerji Customer Solution Center monitors customer requests, complaints
and information demands received from all channels and replies through preferred

channels of customers.

CUSTOMER SOLUTION CENTER

The Enerjisa Enerji Customer Solution Center monitors
customer requests, complaints and information demands
received from all channels and replies through preferred
channels of customers.

Once The Customer Solution Center enters the customer
applications into the SAP-CRM system, they are directly
transferred to the relevant department over the system.
After the check, the relevant department generates a
solution for the issue and the description of the solution
reaches the Solution Center over the system. The Solution
Center converts the solution into a format which can

be communicated to the customer, and informs the
customer of the solution through their preferred channel of
communication.

The Envision application is developed in the Solution
Center, where application responses are prepared and all
approval stages conducted digitally, and integrated with
the SAP-CRM application, which serves as the customer
database. As a result, the responses prepared in Envision
are automatically added to the customer application in the
CRM and promptly concluded.

In addition, the “First Call Resolution Efficiency” project,
targeting to increase the first-contact resolution rates,

was implemented in 202 1. With this project, incorrectly
received customer applications are automatically tracked
to ensure that a corrected record is quickly created and
forwarded to the appropriate unit. These improvements are
aimed at improving efficiency and operational excellence.

In 2021, the Solution Center received 386,000
applications to be monitored and to be responded to.
Of these applications, 99% were responded to within the
targeted time frame. On average, the applications were
completed in 4 business days.
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CUSTOMER EXPERIENCE

The importance of “Customer Experience” as a concept

is increasing at a pace in parallel with changing customer
needs and behaviors. Since its establishment, Enerjisa Enerji
has always prioritized customer satisfaction and service
quality in its investments and strategies.

Placing its customers at the heart of its business model,
Enerjisa Enerji develops exclusive services and products
compatible with the digitalized world. The Company aims
to provide the best service in energy supply by continuously
improving these products and services.

Integrating customer satisfaction management into its
internal policies, Enerjisa Enerji implements the ISO 10002
Customer Satisfaction Management System. Employees
are trained within the scope of ISO 10002 in order to
respond to customer expectations in the most appropriate
and efficient manner. A total of 1,088 hours of ISO 10002
training was provided in the Call Centerin 2021.

Customer Experience teams of Enerjisa Enerji work in
cooperation with internal stakeholders and customers

to improve the interactions between customers and the
Company. Before every improvement, the Company first
receives feedback from its customer service employees and
takes opinions of its customers by using research methods
such as surveys and focus group studies, which can clearly
reveal customer expectations. Relevant actions are planned
according to the feedbacks.

Integrating customer satisfaction
management into its internal policies,
Enerjisa Enerji applies the ISO 10002
Customer Satisfaction Management
System.

MANAGEMENT STRATEGY FINANCIAL
DEVELOPMENTS

Enerjisa Enerji manages the customer experience through
5 main journeys. These journeys and their scope are
described below:

« Sales Journey: Within the scope of this journey, Enerjisa
Enerji creates a journey map for the entire process,

which includes pre-sale preparations in all sales channels,

information sharing about the process through different
channels, portfolio registration processes, and issuing
bills to eligible consumers. The Company also plans
actions to improve the quality of the service provided
at the time of sales. Main tasks of Customer Experience
teams include measuring customer satisfaction at all
stages of the journey, improving measurement results
and communicating them with all teams.

* Relocation Journey: As part of this journey, Enerjisa
Enerji maps customer journeys according to their
experiences during subscription transactions and, plans
process improvement actions according to the customer
needs/expectations. Accordingly, cross functions
within the Company carry out actions to improve the
experience. Customer satisfaction results are monitored
in all steps of the journey and the results are shared with
the relevant functions.

¢ Application and Request Management Journey:
This journey includes the creation of journey maps on
receiving and following the customer requests and
complaints, developing solutions and communicating
the results to the customers. The improvement actions
in these steps are planned and implemented with cross
functions. All periodic and ad-hoc market research
studies and the management and responsibility of the
satisfaction measurement system are also within the
scope of this journey.

OPERATIONAL
DEVELOPMENTS

SUSTAINABILITY

CORPORATE FINANCIAL
GOVERNANCE STATEMENTS

Enerjisa Enerji develops services and products for its customers which are compatible
with the digitalizing world through the use of cutting-edge technology within the
framework of its customer-oriented business model.

* Journey from Meter to Payment: As part of this
journey, Enerjisa Enerji carries out various analyses and
studies from the moment the electricity meters of
customers are read, to the moment when customer

satisfaction is achieved. In this context, the steps involved

in this journey are creation of bills, payment reminders,
payment processes, termination and litigation processes
in case of non-payment, mapping all the steps through

the eyes of the customer and determining the experience

improvement actions, respectively. Satisfaction
measurement and increasing satisfaction results are also
the main topics of interest in this journey.

» Corporate Customer Experience Journey: This
journey refers to the creation of journey maps with cross
functions for electricity and non-electricity services. In
this scope, the Company deals with the creating the
necessary infrastructure to examine the experiences
of corporate customers, identifying areas open to
development by creating customer journey maps and
conducting improvement activities.

Enerjisa Enerji implements experience and process designs
in every project which touches the customer. As part of

its attempts to improve the customer experience and
considering the impact of the pandemic the Company
concentrated on digitalization and segment-based service
strategies in 2021, and these efforts had a positive impact
on customer satisfaction. In this regard, Enerjisa Enerji’s
customer experience vision has guided projects involving
digitalization of relocation and application procedures, the
expansion of payment channels and the improvement of
the user experience in mobile applications and the digital
channels.

Placing its customers at the heart
of its business model, Enerjisa Enerji
manages the customer experience
through 5 main journeys.

Enerjisa Enerji conducted a total of 7 quantitative and 8
qualitative market research studies in 2021. They include;

Research on Payment Channels and Billing Processes,
Research on Attitudes towards Electricity Production with
Solar Energy,

Brand and Employee Image Research,

Digital Channels Experience Research,

Customer Integration Research,

Sustainable Energy Service and Practices Research,
SME Segment Persona Research,

Application Process Research,

New Connection Process Research,

Mystery Customer Research

Customer-Oriented Projects

In 2021, Enerjisa Enerji launched a range of new projects in
order to provide a better customer experience and improve
its services. Some of the projects are listed below:

e-Government Automation Project: This project aimed
to automate the subscription processes of customers
who want to subscribe via the e-Government channel.
With this project, the likelihood of penalties such as
commercial quality compensation payments has been
reduced.

Establishment of Distance Sales Contract: In the
subscription transactions via corporate communication
channels, Distance Sales Contract has been put into use.
This eliminated the need for signatures and paperwork in
the subscription processes. This project cut the duration
of end-to-end subscription process to just 3 minutes,
leading to a 6% increase in customer satisfaction.

Jet Subscription: This project aims to collect the data
required for the subscription during the appointment
process and then complete the subscription using the
information received. With the Jet Subscription project,
information provided by the customer during the
appointment is transferred to the system and displayed
on the screen of the user to be subscribed. Then,
confirmation is received from the customer and the
subscription process is completed, ensuring effective
time management.
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SMS Validation: With the project, approval for viewing
and processing data of customers who use physical
channels, can be obtained through SMS codes. Approvals,
which required the signing of documents, can now

be obtained with SMS approvals. This aims to prevent
data entry and data viewing without the approval of

the customer as well as to prevent misuse by ensuring
that the Personal Data Protection Law (PDPL) and the
Clarification Text are transmitted to the customerin a
digital environment.

Jet Kiosk: The goal of Jet Kiosk is to track and report
the customer’s transaction steps and the time between
logging into the CSC/ETC and the conclusion of the
transaction. The utility of Siramatik has been enhanced
in terms of software and hardware, with the aim of
improving the customer experience with its expanded
functions.

KUR-MOB: This application aims to ensure that all of
the sales and contract processes which are carried out
by the corporate sales teams are performed through

the mobile interface. First of its kind in the industry,

this application aims to keep corporate memory alive

at all times while also speeding up the sales processes.
The application ensures that customer permissions

are obtained, information on visits is entered into the
system instantly, offer processes are accelerated and that
customer requests and complaints can be transmitted
instantly with a single click. It aims to enrich data quality
by keeping the data up to date.

Hermes Project (Customer Payment Journey Project
with Advanced Data Analytics): Communication
channels such as SMS, e-Mail, the Call Center and IVR

are used from the moment a customer delays payment
of a bill until the payment is received. As customers
have varying sensitivity to each of these channels for
payment, under this project the customers’ past payment
responses to communication channels started to be
measured and their sensitivity is determined accordingly.
With this project, which was implemented using
advanced data analytics techniques, it was ensured that
invoices were paid as quickly as possible by reaching the
customer through the most appropriate channel based
on their sensitivities.

DEVELOPMENTS

» Payment via IVR: This project plans to provide an online

payment solution where customers can pay overdue
amounts safely by credit card over the phone on a 24/7
basis by easily following the voice response system
commands, via the Call Center.

One-Click Pay: The link service, which is included in

the SMS delivered to customers through Enerjisa Enerji
channels, directing them to the payment gateway
infrastructure and allowing them to make their bill
payments, has started to be offered. Customers
expressing a preference to pay by calling the Call Center
receive a one-click pay link and the service is promoted
as a quick, easy, and secure payment option in the
overdue SMS warnings.

T ENERJIDD
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+ e-Government Bill Payment Project: Thanks to the

online payment solution project, which aims to perform
subscription and termination transactions, as well as bill,
debt query and payment transactions, customers may
view their bills and pay their debts instantly after logging
into the system through the e-Government password
verification steps. For customers who choose to pay their
bills through government agencies, related transactions
can be performed over the e-Government portal.

OPERATIONAL SUSTAINABILITY

DEVELOPMENTS

* Robotic Process Automation (RPA) Technology:
With this project, 45% of bill objections were analyzed
by RPA and concluded. Thus, customer satisfaction was
increased by providing a quick response to customers.
The RPA concluded around 90,000 objections out of
around to 200,000 objections which had been received
in 2021. The manual processing time, which had been
70 seconds before the improvement, was reduced to an
average of 40 seconds through the RPA. A robot specific
for this subject was purchased, aiming to increase the
usage rate further in 2022.

With the Robotic Process Automation (RPA)
technology implemented in 2021, 45% of bill
objections were analyzed and concluded.

CORPORATE FINANCIAL
GOVERNANCE STATEMENTS

Profit/Loss Notification for Commercial Customers:
Summary contract information started to be shared with
customers by e-mail and SMS after the acceptance of the
sales offer. In addition, profit/loss table was created in
the systems, where the profit or loss status of customers
in the eligible consumer portfolio and the corporate
segment can be calculated in comparison to the national
tariff. With this table, the effect of remaining in the
portfolio for the customers can be measured clearly,
with the advantages displayed instantaneously. This
improvement was critical in assuring customer retention
during the renewal period.

Digital Contract Project: The Digital Sales Project
reduces the financial and operational risks in the sales
processes, as well as the incidence of transactions which
could lead to customer dissatisfaction. The contract
process has been digitized with customers informed at
every stage of the sales process.
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CUSTOMER SATISFACTION
MEASUREMENT

Customer satisfaction is measured regularly at Enerjisa
Enerji. The results of the monthly quantitative Customer
Satisfaction Score (CSAT) and the Net Promoter Score
(NPS) are shared with all stakeholders by the Customer
Experience Committee, which consists of the senior
management.

The Company has implemented an end-to-end customer
satisfaction model since 2018. Customer satisfaction

is measured in five processes: sales, relocation, retail

sales application management, distribution application
management and meter-to-payment. In 2021, new contact
points such as digital payment channels and social media
were added to the customer satisfaction measurement
system. Customer satisfaction is measured in real time at
60 points of contact with customers.

NPS CSAT
(-100 to +100) (out of 5)
21 4.03 4.13 4.24
9
4
2019 2020 2021 2019 2020 2021

MANAGEMENT STRATEGY FINANCIAL
DEVELOPMENTS

In 2021, more than 100,000 customer feedbacks were
collected per month with the customer experience
measurement system. In accordance with these
measurements, the results were analyzed, priority issues
requiring resolution were identified and conceptualized
as projects, and improvements were carried out in the
processes highlighted by the customers.

The Net Promoter Score is measured by an independent
research company and over 4,000 customers per month
have been reached for NPS measurement.

Thanks to the initiatives launched to improve the customer
experience, the improvement trend in the Customer
Satisfaction Score and Net Promoter Score continued in
2021 as well. In addition, EMRA customer satisfaction
surveys started as of January 2021.

In 2021, more than 100,000 customer
feedbacks were collected per month with
the customer experience measurement
system.

OPERATIONAL
DEVELOPMENTS

SUSTAINABILITY CORPORATE FINANCIAL
GOVERNANCE STATEMENTS

Enerjisa Enerji effectively manages the energy supply process, which has a significant
importance for financial sustainability. The Company has a pioneering role in the market
with its flexible product supply model, robust risk management policy, information
technologies infrastructure that sets an example in the sector and experienced human

resources.

ENERGY MANAGEMENT
TURKISH ELECTRICITY MARKET

Electricity trading processes in Turkey are carried out by
incumbent retail companies, other supply companies and
electricity generation companies. The trading transactions
are performed through bilateral agreements on futures and
spot markets.

TURKISH ELECTRICITY MARKET STRUCTURE

Enerji Piyasalari Isletme A.S. (EPIAS) serves as the market
operator. The Company operates the day-ahead, intraday,
electricity futures markets and the energy resource
guarantee system (YEK-G), issues notifications for relevant
market participants regarding their receivables/payables
through the settlement procedures and manages eligible
customer processes.

Tiirkiye Elektrik iletim A.S. (TEIAS) serves as the system
operator. The Company carries out installation and
management of electricity transmission system to ensure
supply security and continuity, as well as organization and
operation of power balancing market and ancillary services
market.

Over the Counter
(0TC)
Futures
VEP
1
Day-ahead EPlAS
[ ]
Physical Power Intraday
Balancing Power -
Real-time .-
Ancillary services TEIAS
1
YEK-G EP|A$
. . Certificate il t(hoeT(cZ;)unter
Financial Futures
. BORSA
Power VIOP iSTANBUL

OTC: Over-the-Counter market

VEP: Electricity Futures Market

YEK-G: Renewable Energy Resource Guarantee Certificate
VIOP: Futures and Options Market
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Electricity Futures Market (VEP), which is operated

by EPIAS, was launched in June 202 1. This new market,

an alternative to OTC markets, will enable long-term
reference prices to be created in the electricity market
and market participants to trade without being exposed to
counterparty risks such as default risks or reneging on the
transaction, and hence, manage their risks.

In addition to VEP, YEK-G Market was also launched by EPIAS
in June 2021. YEK-G is an organized market that brings
together the companies generating energy from renewable
energy resources and the consumers who demand their
electric energy to be supplied from renewable energy
resources. The market will enable the consumers who
prefer to consume energy generated from renewable
energy resources to be assured their electric energy is
generated from these resources; and these consumers will
be able to document that their consumptions are supplied
from green resources.

SUPPLY-DEMAND BALANCE & DEVELOPMENTS IN
THE ELECTRICITY MARKET

Generation Capacity

A successful energy transformation is underway in Turkey,
where the main goals are set to provide supply security
and reduce foreign dependency in electricity generation.
The growth achieved in Turkey in the installed capacity
also continued in 2021 in line with the energy policies
of the country and reached 99.8 GW in total, with 3.9
GW capacity installed throughout the year'. Generation
facilities based on renewable resources, in particular,
contributed significantly to this growth.

In 2021, approximately 0.5 GW, 1.7 GW, and 1.6 GW
installed capacities from hydroelectric power plants (HEPP),
wind power plants (WPP), and solar and biomass power
plants, were commissioned respectively.

'TEIAS Installed Capacity Report.

2Load Dispatcher Information System- teias.gov.tr
3IRENA: Renewable capacity statistics 2021
“TEIAS

STEIAS

MANAGEMENT STRATEGY FINANCIAL

DEVELOPMENTS

While the share of power plants using renewable resources
in the installed capacity was around 33% in 2005, this
increased to 53% in 20212. Renewable Energy Resources
Support Mechanism (FIT) played a significant role in the
increase. Turkey ranks 12" worldwide and 5™ in Europe in
terms of its renewable resources’ capacity. In 2021, the
ratio of renewable energy resources in total generation
capacity in Turkey was above the average of the EU (49.8%)
and the world average (36.6%)*.

Electricity Demand

Although the effects of the Covid-19 pandemic on social
life and the world’s economy continued in 2021, the
global electricity demand increased by 4.6%, compensating
for the 4% decline in 2020%.

The total gross electricity demand in Turkey increased

by 8% year-over-year on the back of strong growth in the
industrial sector and reached 329.3 TWh?®. The electricity
demand of the commercial and residential subscriber
groups also increased year-over-year; however, the increase
lagged behind the electricity demand growth of the
country.

Electricity Prices

» Market Clearing Price (MCP): The average MCP for
2021 increased 82% year-over-year and reached 508.1
TL/MWh. The global increase in commodity prices
affected Turkey as well. A higher price increase was
recorded in the second half of the year due to the fact
that the generation from hydroelectric power plants had
remained below the average for several years, in addition
to the rapid increase in the prices of coal and natural gas
which are among the marginal energy resources that
play a critical role in the country’s electricity generation.

Price Ceiling: With the EMRA decision, the coefficient in
calculating the price ceiling for the MCP increased from
two to three as of October 16, 2021, which resulted in a
rapid increase in market prices. The price ceiling, which
was 718 TL/MWh for October, increased to 1,078 TL/
MWh, and in December it reached the highest level of
the year with 1,217 TL/MWAh.

OPERATIONAL
DEVELOPMENTS

SUSTAINABILITY CORPORATE FINANCIAL
GOVERNANCE STATEMENTS

The aim of energy management at Enerjisa Enerji is to successfully carry out the entire
energy supply process of the company’s retail sales portfolio and to contribute to the
sustainable and predictable profitability by effectively managing the risks related to the

process.

Other Highlights in 2021

On January 27, EMRA revised the regulation on the
Ancillary Services of the Electricity Market and specified the
supply principles for the “Demand side backup service”.
The procedures and principles regarding the certification
of consumption facilities that will receive service as part of
this regulation entered into force on August 12,

The consumers were given the opportunity to install

Solar Power Plants on their lands with the amendment

in the Regulation on Unlicensed Electricity Generation in
the Electricity Market dated May 9, provided that these
facilities remain in the same distribution region and do not
exceed their contractual capacity. Thus, the amendment
cleared the path for the investments of consumers who
want to generate electricity from solar energy, but do not
have enough space on their roofs to install a power plant.

In addition, it was decided not to pay the FIT participating
generators, who do not comply with the load shedding
instructions of the system operator, up to the amount of
the unfulfilled instructions as per the amendment in the
Regulation on Certification and Support of Renewable
Energy Resources on May 9.

The capacity mechanism, which was developed to
support base load power plants required for electricity
supply security, was revised on May 21 and December
18. Accordingly, build-operate power plants, whose the
contracts have expired, were included in the system,

and capacity payments started to be issued on the basis
of the market clearing price and fixed and variable cost
components to be determined according to the resource

type.

On June 4, the President announced that a new natural
gas resource of 135 billion cubic meters was discovered

in the Amasra-1 well in the Sakarya Gas Field. Thus, the
total amount of natural gas that Turkey discovered in the
Black Sea reached 540 billion cubic meters. With this new
discovery, the foreign dependency of Turkey on natural gas
is anticipated to decrease significantly as of 2023.

Ertugrul Gazi Floating Storage and Re-gasification Unit
(FSRU) started its operations on June 25 at the Dortyol
terminal of Botas. This new unit is considered to have
critical importance in Turkey’s energy supply security.

The law for Turkey to ratify the Paris Agreement was
approved by the Grand National Assembly of Turkey

on October 6. The Agreement entered into force on
November 10, and Turkey became the 192" country to
ratify the agreement. Thus, Turkey is expected to design a
roadmap for achieving net zero emissions in 2053.

ENERGY MANAGEMENT AT ENERJiSA ENERJi

Enerjisa Enerji effectively manages the energy supply
process, which has a significant importance for financial
sustainability. The Company has a pioneering role in the
market with its flexible product supply model, robust
risk management policy, information technologies
infrastructure that sets an example in the sector and
experienced human resources.

The aim of energy management at Enerjisa Enerji is to
successfully carry out the entire energy supply process
of the company’s retail sales portfolio (regulated and
free market) and to contribute to the sustainable and
predictable profitability by effectively managing the risks
related to the process.

Enerjisa Enerji supplies the electricity for requlated market
sales primarily from Elektrik Uretim A.S. (EUAS) and the
portion above the capacity offered by EUAS from the day-
ahead market. The Company meets the electrical energy
required by its eligible consumer portfolio from OTC, VEP,
as well as the day-ahead and intraday markets.

In 2022, Enerjisa Enerji will continue to increase the
number of its active suppliers and product variety, develop
competitive supply strategies and create value through an
effective portfolio management.
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GREEN ENERGY SUPPLY

In addition to supplying green energy to its customers,
Enerjisa Enerji also uses green energy in its headquarters,
customer services centers and distribution centers.

With the aim of contributing to environmental
sustainability, the Company initiated the supply and sales
of green energy certified by internationally accredited
organizations in 2019.

Enerjisa Enerji sustained its activities to supply its energy
from the power plants generating electricity from
renewable resources throughout 2021. The Company
significantly enhanced its renewable portfolio volume,
signing bilateral agreements in order to supply electricity
directly from the power plants that generate energy from
renewable energy resources. In 2021, the total volume
of electricity supplied from renewable energy resources
through these agreements reached 963,000 MWh.

Besides supplying renewable energy, Enerjisa Enerji sold
284,000 MWh of green energy certificates to its eligible
customers throughout 202 1. With these certificates,
the Company also supplied energy consumed in its own
facilities in 2021 from renewable sources.

In sales to its eligible customers, Enerjisa Enerji aims to
supply a part of the energy from renewable resources in
2022.

In 2021, the total volume of electricity
supplied from renewable energy resources
through bilateral agreements reached
963,000 MWh.

MANAGEMENT STRATEGY FINANCIAL

DEVELOPMENTS

RISK MANAGEMENT

Enerjisa Enerji develops strategies to effectively manage
the risks posed by the uncertainty and volatility in the
energy markets on the energy supply process. With its
risk management policies, the Company aims to provide
sustainable and predictable profitability and protect the
value created as a result of its retail activities.

Enerjisa Enerji monitors its risk management under four

main topics as part of the Company’s approved risk policy:

* Price risk

» Volume risk

 FIT (Renewable Energy Resources Support Mechanism)
risk

+ Counterparty risk

In 2021, the top priority risk item for Enerjisa Enerji was the
incremental energy procurement cost (replacement cost) in
the event that the energy supplying counterparties do not
fulfil their contractual liabilities. The Company managed
this risk by re-evaluating alternative energy procurement
scenarios and counterparty risk assessment processes as
well as the conditions of the contracts. Moreover, Enerjisa
Enerji also evaluates the commercial opportunities in the
VEP in order to strengthen its supply security.

In addition to counterparty risk management actions,
Enerjisa Eneriji also tests portfolio resilience according
to different stress levels with the sensitivity analyses in
which all risk variables affecting portfolio profitability
are evaluated holistically. Thus, the Company regularly
monitors the energy demand of its portfolio, supply
prices, changes in generation costs and possible volume
deviations, and examines their effects on the portfolio
position, and manages the risk in line with the dynamic
portfolio management principles in prescribed confidence
intervals.

OPERATIONAL
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Enerjisa Enerji views innovation as an important lever in preparing for the New Energy
World and improves its processes to compete in a rapidly changing environment.

INNOVATION

Data analysis with advanced analytics allows companies
to unlock greater efficiencies and gain strategic insights.
The use of artificial intelligence in directing field workers
remotely allows for prediction and prevention of problems,
as well as swift and safe interventions to power outages.

Enerjisa Enerji views innovation as an important lever

in preparing for the New Energy World. In this context,
the Innovation Department at Enerjisa Enerji focuses

on the enterprise ecosystem and establishes strong
collaborations by promoting the culture of innovation
within the Company. The Department also develops
innovative products and processes aimed at transforming
its customers.

OPEN INNOVATION

Enerjisa Enerji conducts various collaborations with
technology start-ups, companies, technology development
zones and universities on open innovation:

+ Collaborations with Technology Start-ups: Enerjisa
Enerji uses three different models in its collaborations
with technology start-ups to attract innovative ideas:

1.Developing new products or services to be used in
Enerjisa Enerji’s business areas by benefiting from the
extensive knowledge and agility of start-ups in their
areas of expertise.

2.Adding the products and services of start-ups to
the portfolio of Enerjisa Enerji and offering them to
customers, thereby building a channel between the
product and the consumer.

3.Investing in start-ups.

* Global Collaborations: Enerjisa Enerji focuses on offering
innovative products and services to mass and corporate
customers and stepping up their digitalization processes
with new technologies. In this vein, the Company
develops joint projects with companies conducting
similar sectoral activities all over the world, especially
in Europe and North America. Enerjisa Enerji cooperates
with acceleration programs which host start-ups on an
international scale. The cooperation with the EU-funded
EIT InnoEnergy started as an event sponsorship in 2018
and continued with membership in 2021. In this context,
meetings were started to be held with energy-focused
start-ups operating in the entrepreneurial ecosystem
abroad with the aim of getting to know each other and
exploring collaboration prospects.

+ Local Collaborations: The collaboration with TUSIAD
SD?, the Digital Transformation in the Industry Platform
run by TUSIAD, continued in 2021. Joining the platform
as a technology user, Enerjisa Enerji joined forces with
Ango.ai, a technology provider positioned to contribute
to the digital transformation of the industry in Turkey,

A solution in the “Network Failure and Maintenance
Detection with Image Processing” area is aimed with the
cooperation. Studies have started to create a medium,
which will enable joint progress with the matched
supplier.
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 Collaboration with Universities: The collaboration with
Sabanci University Inovent A.S. continued in 2021. In
addition, within the scope of initiatives to support the
innovation and enterprise ecosystem, Enerjisa Enerji, as
one of the main stakeholders since 2017, continued its
cooperation with ITU Cekirdek, the incubation center of
the ITU An Teknokent. In this context, a TL 60,000 grant
was awarded to each of the following start-ups, which
were selected among the 20 start-ups that made it to
the finals at the Big Bang event held on December 2.

- lyiEkim Myco: Produces biodegradable material from
fungal mycelium

- Kozalak: Develops an Internet of Things system
detecting forest fires before they expand

- Esular: Offers an effective smart irrigation solution
to farmers with its loT based smart irrigation system
infrastructure

MANAGEMENT STRATEGY FINANCIAL

DEVELOPMENTS

CORPORATE ENTREPRENEURSHIP AND
INNOVATION PROGRAM: NAR

Enerjisa Enerji’s intrapreneurship and innovation program,
Nar, has been harvesting innovative ideas for 7 years. The
program provides a platform where employees are able to
develop and implement innovative ideas within context
of the annual theme. Intrapreneurs are onboarded to the
incubation process after receiving training on practical
and theoretical lean entrepreneurship and design-oriented
thinking within the scope of the acceleration program.

In 2021, 130 idea applications were received from
Company employees within the scope of the year-specific
theme of Increasing Efficiency with Innovative Solutions
which can be Commercialized. For the acceleration
phase of the 7" term of Nar, which was held online, 11
ideas were accepted and the teams with project ideas
completed their boot camp enterprise training digitally.
10 teams which were deemed fit to continue made

their online presentations to the final jury formed by the
members of the R&D and Innovation Committee at the
Investment Day event held in December. 4 projects will be
evaluated in the second round and six projects received
funding. The projects accepted under the 7™ Nar Program
are as follows:

on long-distance travel routes and improves the electric
vehicle travel experience of electric vehicle owners.

» Sen Koru (You Protect): A mobile application offering
users the ability to track their carbon footprint.

Kesfi Pazar (Market Discovery): A mobile application
which brings entrepreneurs and their target audiences
together on an online platform, offering entrepreneurs
the opportunity to verify the idea, problem and product.
The app offers target audiences the opportunity to turn
their experiences into returns.

Sarjla Kazan (Earn with Charging): A mobile application
which shows all optimum electric vehicle charging points

OPERATIONAL
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Enerjisa Enerji’s intrapreneurship and innovation program, Nar, provides a platform
where employees are able to develop and implement innovative ideas within the scope

of the year-specific themes.

Kulagim Sende (I’'m All Ears): It is an application that
captures keywords with voice detection technology
during push-to-talk conversations and reminds the use
of Personal Protective Equipment through artificial
intelligence by conducting work analysis.

+ KAVi: The Smart Screw in the Cutting application in
electricity meters prevents illegal use of electricity with a
damaged seal.

Enerjimi izliyorum (I’'m Monitoring My Energy): A
project to develop an online interface where customers
receiving the AMRS (Automatic Meter Reading System)
service can monitor their consumption real time and are
notified when their reactive consumption reaches a risky
level.

Cifte Telli (Double Wired): A type of fuse that can detect
temporary faults in the distribution grid resume to supply
energy in a short time.

TopraklaSA: With the designed device, the project
aims to minimize the OHS risks by eliminating the need
for climbing a pole and using a basket car in the local
grounding process.

ErERJIOD

[ T

Yenllikel Akiedn dederl nas gikd codalvor.

NAR'DA 7. DONEM BASLIYOR

 Can Perdesi (Life Curtain): This product can cover the
pits and channels and is easy to transport as it is foldable.
Can Perdesi aims to prevent possible loss of life and
property, and reduce occupational health and safety
risks.

Yesil Oda (Green Room): It is a virtual reality-based
gamification project with the concept of climate
change that brings Enerjisa Enerji and young generations
together on the same platform. The project allows
Enerjisa Enerji to transfer its vision regarding climate
change and sustainability to new generations, and gives
the young generations the opportunity to learn by
experience.

In 2021, 130 idea applications were
received from Company employees
within the scope of Enerjisa Enerji’s
intrapreneurship and innovation
program, Nar.
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The projects that were accepted and still continue within
the scope of the 6™ Nar Program that was completed in
2020 are as follows:

« EVPark Project: The EVPark project aims at establishing
a sustainable digital parking lot ecosystem targeting to
reduce carbon emissions by enabling efficient journeys
while facilitating the lives of users. The project focuses
specifically on large cities with parking shortages. The
EVPark project targets to provide a digital solution to
the parking lot sharing model, which is increasingly used
globally. The project is targeted to be commissioned in
2022 with the completion of the payment infrastructure
and pilot tests.

e Simply Sun Project: With the Simply Sun project, a
solar energy solution which can be easily installed by

consumers at their homes was designed. The project will:

- Eliminate the permit process of rooftop solar power
plants and the need for roof installation,

- Meet the energy needs from renewable energy
sources,

- Not require any technical knowledge for installation,
and offers a portable, scalable, plug/play micro solar
solution with the following features:

The project started in October 2020. Following the
completion of the payment infrastructure and pilot tests,
the project is expected to be commissioned in 2022.

Project aims at establishing a sustainable digital
parking lot ecosystem targeting to reduce carbon
emissions by enabling efficient journeys while
facilitating the lives of users. The project targets
to provide a solution especially in large cities with
parking shortages.

MANAGEMENT STRATEGY FINANCIAL

DEVELOPMENTS

 Touch in Safe Project: The main objective of the
hardware developed with the Touch in Safe project
has been determined as reducing Occupational Health
and Safety risks in the field. During high voltage fuse
replacement, there is a risk of both falling down from
height and being electrocuted when climbing a pole.
The aim of the project is to ensure that the assembly and
dismantling of high-voltage fuses can be performed more
safely from the ground by using the system developed,
without having to climb the separator pole. The project
is planned to be commissioned in 2022, after the
preparation of the technical specification and contract
within the scope of prototype studies.

* G-Check Project: The product developed within the
scope of the G-Check project is an advanced device
which securely detects the presence of energy with the
magnetic field principle and transmits it to team tablets
over the mobile network. In cases where troubleshooting
or maintenance is required, the power must be cut first.
The distance between the point where the power is cut
and the point where the work will take place causes time
and labor loss for the field teams. The delay in the cut
control due to the distance also exposes maintenance-
repair teams to OHS risks. The G-Check provides a safe
process which eliminates the OHS risk by allowing
field teams to cut power at the correct point. The
G-Check also prevents long-term power cuts, increases
customer satisfaction and prevents loss of workforce and
unnecessary operational expenses. The project, which
got underway in October 2020, is aimed to enter mass
production and be commissioned in 2022.

OPERATIONAL
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Enerjisa Enerji evaluates venture capital fund investments to influence the
entrepreneurial ecosystem as an investor, to have access to new technologies, new
business models and products, as well as information on the venture investment

processes.

ENERIJISA REACTIVE ENERGY MONITORING
SOLUTION

Another ongoing project within the scope of corporate
innovation is the Enerjisa Reactive Energy Monitoring
Project. Systems fed with electricity consume both active
and reactive power. The reactive power consumption of
electric motors and transformers working with magnetic
field effect is particularly high. The efficient use of
electricity is vital in order to reduce the use of fossil fuel in
an effort to combat climate change.

Reactive energy, which is required by many electrical
devices, is transmitted by power lines. Since reactive
energy occupies a place like active energy in the power
line, it limits the active energy carried by the line,

thus reducing line capacity. One of the main causes of
power outages worldwide is insufficient reactive power.
Insufficient reactive power causes voltage collapse, leading
to shutdown of power generating stations and various
devices.

In order to eliminate these problems, a compensation
system which balances reactive consumption and
monitoring of reactive energy is required. The remote
reactive energy monitoring solution of Enerjisa Enerji,
which was first offered to its customers in 2020, offers
businesses the opportunity to instantly monitor their energy
consumption. In this way, businesses can detect inefficient
devices and machines and reduce their energy costs with
the necessary improvements. This solution also enables
businesses to be informed by the notifications sent to them
before they reach the reactive penalty limit, and to take the
necessary precautions and prevent the reactive penalty.

VENTURE CAPITAL FUND INVESTMENTS

Enerjisa Enerji evaluates venture capital fund investments to
influence the entrepreneurial ecosystem as an investor, to
have access to new technologies, new business models and
products, as well as information on the venture investment
processes.

In this context, Enerjisa Enerji invested in the Revo Capital
Fund Il. The size of the fund, whose investors include

IFC, EBRD, EIF and the DEG, amounted to EUR 90 million.
Enerjisa Enerji also aims to strengthen the technology
enterprise ecosystem in Turkey by offering business
development opportunities to start-ups through this
investment.

The remote reactive energy
monitoring solution of Enerjisa Enerji
for its customers, offers businesses the
opportunity to instantly monitor their
energy consumption.
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Enerjisa Enerji aims to
Increase energy efficiency
and reduce carbon
emissions of its customers
with innovative and
sustainable product offers
within the scope of “The
Energy of My Work”.
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Enerjisa Enerji attaches importance to meeting needs of

its customers with sustainable and innovative solutions. In
that vein, Enerjisa Misteri Cozimleri A.S. was established in
2017 to conduct customer solutions activities.

In this context, since October 2020, Enerjisa Enerji has
been offering end-to-end solutions in order to enhance
energy efficiency and reduce carbon emissions of its
corporate customers under the roof of “The Energy of My
Work” (Isimin Enerjisi).
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Developing customer-oriented alternative energy efficiency solutions, Enerjisa Enerji
offers energy efficiency applications in the fields of waste heat recovery, heating,
ventilation and air conditioning (HVAC), pressurized systems, electric engines and

lighting.

The Enerjisa Customer Solutions Portfolio

Green Energy and Energy Efficiency Solutions

Distributed Generation Solutions | E-Mobility

» Green Energy Solutions
- Renewable Energy Certificate
- Carbon Reduction Certificate
 Energy Efficiency Solutions
- Lighting Conversion Projects
- Process Efficiency Projects
» Cogeneration and Trigeneration Solutions

* Renewable Energy Solutions- * Esarj
Solar Power Plants (SPP)

GREEN ENERGY AND ENERGY EFFICIENCY
SOLUTIONS

Green Energy Solutions

Green energy refers to the energy generated from
renewable energy resources, which can be certified by
accredited organizations with international validity and,
be reported transparently. Enerjisa Enerji’s customers
may reduce or neutralize their greenhouse gas emissions
resulting from electricity consumption with two types of
certificates.

* Renewable Energy Certificate (REC): The Renewable
Energy Certificate represents the property rights to the
environmental, social and non-power properties of the
renewable electricity energy, and is a market-based

instrument which proves that the bearer of the certificate

owns one (1) megawatt-hour (MWh) of electricity
generated from a renewable energy resource, and
delivered to a grid. In this context, Enerjisa Enerji sold

284,000 MWh of Renewable Energy Certificates in 2021.

« Carbon Reduction Certificate: The Carbon Reduction
Certificate is a type of credit owned by a real or legal
person (a business/plant which generates energy from
renewable energy resources), that is standardized,
which can be traded and can be expressed in metric
tons of CO,. In this context, Enerjisa Enerji sold Carbon
Reduction Certificates equivalent to 27,000 metric tons
of CO, in 2021.

Energy Efficiency Solutions

Enerjisa Enerji develops customer-oriented alternative energy

efficiency solutions. The Company offers energy efficiency
applications with the energy performance contract (ESCO-

Energy Service Company|EPC-Energy Performance Contract)

model, particularly in the fields of waste heat recovery,

heating, ventilation and air conditioning (HVAC), pressurized

systems, electric engines and lighting.
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« Lighting Conversion Projects: Enerjisa Enerji aims to
increase the energy efficiency of its customers through
LED conversion projects. Within the scope of EPC model,
the Company implemented the LED conversion of
19,700 fixtures with 15 projects as of the end of 2021.
The projects carried out delivered a total of 5,400 MWh
in energy savings, reducing CO, emissions by 2,900 tons.

In 2021, 11,000 fixtures were converted to LED in 8
projects with EPC model. These projects delivered 3,000
MWh in energy savings, reducing CO, emissions by 1,600
tons.

The Company expects to reduce annual electricity
consumption by 490 MWh and cut CO, emissions by
263 tons through LED conversion projects for 3,120
fixtures through contracts signed in 2021, which will be
implemented in 2022.

» Process Efficiency Projects: Enerjisa Enerji implemented
the renewal project for pressurized air system of one of
the largest manufacturers in the iron and steel industry
with the EPC model in 202 1. The project will save 280
MWh of electricity per year and prevent 151 tons of
annual CO, emissions. The Company aims to increase the
number of energy efficiency projects based on the EPC
model for industrial processes in 2022 and beyond.

Cogeneration and Trigeneration Solutions

The efficiency offered by the Cogeneration (CHP-Combined
heat and power) and Trigeneration (CCHP-Combined
cooling, heat and power) systems, which are installed as
turnkey projects, significantly reduces total energy costs.
Carbon emissions are reduced as a result of the reduction
in primary energy consumption. Enerjisa Enerji offers
turnkey services for both systems, and presents financial
solutions which will ease the investment burden on
customers.

MANAGEMENT STRATEGY FINANCIAL
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In this context, these solutions are provided with the
Cogeneration and Trigeneration plants with a total installed
capacity of 3.8 MWe at Sabanci University, Hilton Adana
and Hilton Ankara locations. The efficiency achieved with
these plants will prevent more than 30,000 tons of CO,
emissions over the course of 10 years.

DISTRIBUTED GENERATION SOLUTIONS

Achieving energy efficiency and the use of renewable energy
resources supports the effort to combat climate crisis both

in Turkey and around the world. As part of its efforts in that
vein, Enerjisa Enerji is also working on the decentralized
distributed energy model in parallel with the centralized
energy model. Distributed generation refers to the
generation of electricity through various technologies at or
near the location where electricity is consumed and stored.

Distributed generation contributes to achieving supply
security in electricity generation, transmission and
distribution, reducing losses and costs, decreasing foreign
dependency and curbing greenhouse gas emissions. It also
supports the preference for renewable energy resources
and regional development.

Renewable Energy Solutions - Solar Power Plants

Enerjisa Eneriji offers reliable solutions that considers specific
requirements of its customers through innovative business
and financial models in the field of solar power plants, where
it deploys its financial and technical know-how.

OPERATIONAL
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Enerjisa Enerji aims to undertake an innovative and pioneering role in the electric
vehicle ecosystem and to play an active role in the transformation of the industry, as
well as maintaining its leadership in the distribution and retail sales business lines in the

electricity sector.

Enerjisa Enerji Solar Power Plant (SPP) solutions, which
can be applied to all industrial, commercial and public
organizations and institutions, aim to reduce investment
burden of its customers.

Enerjisa Enerji’s SPP activities consist of the design, turnkey
delivery and installation and maintenance and repair
services.

In this context, in addition to administrative processes such
as the permit and connection procedures, the Company
provides professional engineering support, maintenance
and repair services, guarantee for the performance and the
product during the contract period. It offers end-to-end
integrated solutions including energy storage, electrical
vehicle charging in accordance with requirements.

As of the end of 2021, the total installed capacity of the
solar power plants reached 22.6 MWp, with 13.4 MWp of
this capacity under the self-consumption model. Enerjisa
Enerji enabled prevention of 9,850 tons of CO, emissions
through the solar power projects. The Company aims to
increase the total solar capacity to over 180 MWp by the
end of 2025.

In 2021, a 4.2 MWp solar power plant was installed on the
roof of the NEF Stadium at the Ali Sami Yen Sport Complex
in cooperation with Enerjisa Enerji and the Galatasaray
Sports Club. This SPP is the largest capacity plant to be
installed on a football stadium. The project is expected to
reduce CO, emissions by approximately 3,250 tons per
year.

Moreover, in 2021 a 4.2 MWp SPP was installed on the roof
of the facility of Brisa, a Sabanci Group company in Aksaray.
This SPP is expected to reduce CO, emissions by 3,300 tons
per year.

E-MOBILITY: ESAR)

Enerjisa Enerji encourages the widespread use of highly
efficient electric vehicles in order to contribute to low-
carbon ecosystem. To this end, the Company actively
explores opportunities in innovative business areas such

as electric vehicle charging stations, electricity storage
systems, smart home technologies and systems which help
consumers generate their own electricity.

k.
A
In this context, Enerjisa Misteri Céztumleri A.S. became the
controlling shareholder of Esarj Elektrikli Araclar Sarj
Sistemleri A.S. (Esarj) by acquiring 80% of the shares of Esarj
in 2018. In December 2021, Enerjisa Misteri Céztmleri
A.S. acquired Esarj’s 14% minority stake, increasing its total
stake at Esarj from 80% to 94%.

Through Esarj, it is planned to provide charging solutions
with a wide product range to all customers across the
country by establishing a national charging station network
and operating system. Esarj aims to contribute to Turkey’s
infrastructure quality, accelerate the transition to ultra-fast
charging stations and further step up its contribution to
green transformation with solar and battery integrated
systems.
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Esarj has Turkey’s first and fastest electric vehicle station
network with 494 charging points, 170 of which are fast
charging plugs, at 263 public points as of the end of 2021.
In addition, on 1 July 2020, the electricity used for vehicle
charging was certified with the International Renewable
Energy Certificate (IREC) at all its public stations, increasing
its contribution to reducing carbon emissions with its
expanding network.

E-mobility Market

The e-mobility market, which has revolutionized the
automotive, fuel and infrastructure industries, continues to
grow rapidly in Turkey as in the world. Prior to the United
Nations Climate Summit held in Glasgow, Turkey declared
its goal of creating a carbon-neutral ecosystem by 2053.
Another commitment pledged by Turkey, along with more
than 100 countries, cities and automobile manufacturers
in Glasgow, is that all new automobile and van sales will
consist of zero emission vehicles by 2040.

In line with this national goal, the Turkish e-mobility market
is expected to progress from an early development stage
to a developed market structure in the upcoming period.
Based on registration data for the end of 2020, a total

of 1,600 vehicles running on 100% electric power and
rechargeable hybrid vehicles were sold in Turkey. In the first
6 months of 2021 only, this figure reached 1,900 vehicles.
The electric vehicle park expanded to 6,500 vehicles by
the end of 2021. In addition, the market is expected to
maintain its growth, doubling or even tripling each year in
the coming years. Accordingly, the Ministry of Industry and
Technology expects between 1 and 2.5 million electric
vehicles to be on the roads in 2030.

In Turkey, there are a plethora of domestic and foreign
brands producing and selling passenger cars, buses,
minibuses, trucks, tractors and boats running on 100%
electric power. Considering the future projections set
out by these brands, it is clear that the top priority and
critical issues of this transformation are sound and rapid
development of the charging station infrastructure.

MANAGEMENT STRATEGY FINANCIAL
DEVELOPMENTS

Objectives of Esarj

« To provide charging solutions to all customers across
the country by creating a national station network and
operating system consisting of charging units,

« To contribute to infrastructure work from a technical,
administrative and legislative perspective,

» To address the diverse charging unit needs with a wide
product range,

« To install charging units at the points requested by the
customers.

3 D

Vision of Esarj

» To provide technology-oriented e-mobility solutions
in line with its mission of establishing a sustainable,
innovative, environmentally friendly and electric future,
» To continuously develop and improve product and
service quality in line with customer expectations,

» To provide product and solution diversity with a software-

and technology- based approach,

The electric vehicle park in Turkey is
estimated to be between 1 and 2.5
million in 2030.
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Esarj aims to contribute to Turkey’s infrastructure quality, accelerate the transition to
ultra-fast charging stations and further step up its contribution to green transformation

with solar and battery integrated systems.

» To protect the environment and ensure the widespread
implementation of solutions that reduce carbon
emissions,

+ To support the country to reduce its economic and
strategic dependence on imported energy.

Revenue Areas of Esarj

« Testing, training, commissioning and installation of
residential and workplace charging stations,

* Providing after-sales maintenance, repair services and
technical support at residential, workplace and public/
commercial charging stations,

+ Operation of charging stations at public points with a
revenue partnership model,

 Providing services to various industry players by
developing software solutions and platforms.

Some of the key developments which took place in 2021

are listed below:

« With the Law Amending Certain Laws that was approved
by the Grand National Assembly of Turkey in December
2021, regulations regarding electric vehicles and
charging stations were included in the Electricity Market
Law No. 6446. Within that scope, the obligations of the
charging network operator license holders and EMRA
are regulated and additionally, the charging service
prices will be freely determined within the procedures
and principles prepared by EMRA. It is expected that
the secondary legislation studies on this subject will be
completed in 2022.

» The Esarj Mobility System Management software, which
was developed entirely with internal resources and which
provides the infrastructure to position Esarj as a Mobility
Service Provider and Charging Station Operator, was
productized as the SaaS (Software as-a Service). It started
to be offered to corporate customers operating in the
automotive, fuel and energy fields.

» OEM (Original Equipment Manufacturer)
Collaborations: Esarj was chosen as an e-mobility
business/solution partner by passenger car brands such as
Hyundai and MG, which started to put electric and hybrid

vehicles on the market in 202 1. In addition, cooperation
with Mini Cooper, Groupe PSA, Volvo, Mercedes, Jaguar,
Renault, Land Rover and BMW continues.

Esarj and CarrefourSA Electric Vehicle Charging
Station Collaboration: Esarj collaborated with
CarrefourSA, a food and general goods retailer, to install
a charging station in the parking lots of supermarkets. In
addition to the three CarrefourSA supermarkets located
in istanbul in 2020, charging stations were installed in
parking lots at three new locations in istanbul, Antalya
and Bodrum/Mugla in 2021. Esarj aims to further
enhance the cooperation in the coming period in
response to increasing demand.

Brisa Collaboration: A cooperation agreement was
signed to install fast (DC) charging units at Brisa’s
Otopratik, which are points providing services such as
vehicle servicing, with the aim of reducing customer
waiting times by providing fast charging solutions with
22 charging points in 13 provinces throughout Turkey
and combining them with Otopratik solutions. New
locations are planned to be added in 2022.

Shell Collaboration: With the cooperation agreement
signed to provide charging solutions for electric vehicle
users at Shell gas stations, Esarj has become the solution
partner of the globally operating Shell Recharge brand
in Turkey. Within this scope, with the installations
carried out in 2021, charging services is provided

with 24 charging points in Ankara, izmir, Sapanca and
Mugla/Bodrum and this number is aimed to increase
rapidly in the coming period in parallel with the market
developments.

Aytemiz Collaboration: In order to provide charging
solutions for electric vehicle users at Aytemiz’s fuel
stations, an agreement was reached to install fast
charging stations at six new points in addition to 23
charging points at eight existing locations. This number is
planned to be increased further in the future.

Mercedes-Benz Collaboration: Agreements were signed
to install DC-50kW fast charging stations at 23 Mercedes-
Benz dealers in 13 provinces in 2021.
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SUSTAINABILITY MANAGEMENT

Enerjisa Enerji works to
Integrate sustainability

into its processes and to
increase its compliance with
international environmental,
social and governance
norms, and continues to
invest in raising social
awareness on ESG issues.

Enerjisa Enerji believes that that sustainably managed
companies better address the customer needs, use
resources more effectively, are more flexible to adopt to
mega trends, and better manage risks and opportunities. In
addition, the importance of disclosure of non-financial KPIs
and targets is growing, reflecting stakeholder expectations.

Enerjisa Enerji sees sustainability as an important aspect

of its equity story and a critical tool for effective strategic
management. The Company integrates sustainability

in its processes, works to increase its compliance with
global environmental, social and governance norms and
standards, and keeps investing to raise social awareness for
ESG (Environmental, Social, Governance) issues.

OPERATIONAL
DEVELOPMENTS

SUSTAINABILITY CORPORATE FINANCIAL
GOVERNANCE STATEMENTS

As a leading electricity distribution, retail sales, customer solutions and e-mobility
company in Turkey, Enerjisa Enerji is aware of its responsibility for delivering prosperity

to people and future.

As a pioneer in Corporate Governance and Risk
Management, Occupational Health and Safety and
Environmental Management areas in the energy sector,
Enerjisa Enerji stays abreast of global sector and ESG trends,
stakeholder expectations and new developments to further
improve its ESG performance, and aims to lead the energy
sector in this area, both in Turkey and the world.

Sustainability Approach

External environment and the trends affecting
our business

We are preparing for the fundamental changes that will
shape our industry. Decarbonization, urbanization and
customer centricity, deregulation, decentralization and
digitalization are the five sectoral trends that have the
potential to disrupt our way of doing business. We are
developing innovative, impactful and sustainable products
and services not only to better face the risks of these
trends, but also to lead the transformation while working
for accessible and uninterrupted energy.

As a leading electricity distribution, retail sales, customer
solutions and e-mobility company in Turkey, we are aware
of our responsibility for delivering prosperity to people

and future. Our purpose is shaping and connecting the
new energy world. We provide public service to millions of
people and operate as a role model.

Our approach to sustainability

Sustainability is at the core of our business and integrated
into whole organization. While contributing to the right to
live and possibility of flourishing of all living beings today
and in the future, we focus on the impact of our products
and services, discover the potential of our industry for
transition to a low-carbon, cleaner and greener energy
sector and empower people equally.

With the ultimate aim of transforming into an impact-
focused business, we have prioritized our environmental,
social and governance impacts, set targets and designed
our roadmap acknowledging all UN Sustainable
Development Goals (SDGs).

We established a systematic sustainability governance
structure, including thematic working groups, and
disclosed wide variety of policies in our sustainability
topics. We commit to act in accordance with those policies
effectively towards our targets and transparently monitor,
measure and disclose our performance and progress.

Sustainability Impact Areas

BUSINESS FOR IMPACT: We contribute to our business
growth through sustainable products and services with a
responsible value chain and innovation.

IMPACT FOR SOCIETY: We empower people for an
inclusive society and prosperity, encourage a talented
and diverse workforce in a safe working environment
and act responsibly for creating wider positive impact on
community.

IMPACT FOR PLANET: We reduce our ecological impact
through enabling a transition to a carbon-neutral business
and zero-waste operations.

Enablers and foundations of our performance

To enable our purpose and achieve our targets, we put
people & culture and digital transformation at the center
of our business. We are dedicated to continuously invest
in them as they are essential resources and tools to create
value in our impact areas.

We believe that strong corporate governance, compliance,
integrated risk management and internal control
mechanisms, and an effective stakeholder engagement are
the backbones for sustaining our performance. We focus
on communicating our impact and performance with our
stakeholders.
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Sustainability Governance Structure

Since 2019, Enerjisa Enerji has a governance structure that
enables it to develop a strategic and holistic approach to
economic, environmental and social factors for the purpose
of creating long-term value. The Board of Directors has

the ultimate responsibility for defining the sustainability
strategy and on the sustainability performance. The Board
of Directors is also responsible for identifying ESG material
issues, risks and opportunities and establishing appropriate
ESG policies.

In 2021, Sustainability and Corporate Capabilities function
was created for having a strategic and integrated approach
in corporate sustainability and creating maximum value for
stakeholders.

MANAGEMENT STRATEGY FINANCIAL

DEVELOPMENTS

The mandatory committees of Enerjisa Enerji work actively
to monitor ESG issues and report to the Board of Directors.
In addition to the mandatory committees, the Company
effectively runs other non-mandatory committees with
representatives from the relevant business units to cover
ESG related critical matters.

The ESG committee which is co-chaired by the CEO
and CFO, oversees ESG practices across the Company
and reports about critical initiatives, developments and
performance related to key performance indicators and
commitments to the Board of Directors.

Board of Directors

Mandatory Committees

« Corporate Governance Committee
« Early Risk Detection Committee

* Audit Committee

Sustainability Working Group

ESG Related Non Mandatory Committees

ESG Committee » Ethics Committee

(Co-chaired by the CEO and CFO) » Health and Safety Committee

* R&D and Innovation Committee

» Social Management and
Monitoring Committee

» Customer Experience Committee
» Regulation Committee

* Revenue Assurance Committee

* Crisis Committee

* Human Resources Committee

» Personal Data Protection
Committee

OPERATIONAL SUSTAINABILITY CORPORATE FINANCIAL
DEVELOPMENTS GOVERNANCE STATEMENTS

Enerjisa Enerji has a governance structure that enables it to develop a strategic and
holistic approach to economic, environmental and social factors for the purpose of
creating long-term value.

Enerjisa Enerji continued to increase its ESG performance
in the assessments carried out by indexes and assessment
platforms in 2021.

ESG Performance

While carrying out its activities which it successfully
integrates sustainability, Enerjisa Enerji attaches importance
to have operate as a transparent, ethical and principled
company with its corporate governance structure.
Reporting ESG data within this framework, the Company
received assurance for important ESG indicators for the first
time in 2021.

2021 ESG Performance

CDP Climate Change Reporting Date: 2021
Rating Scoring Range: D-, D, C-, C, B-, B, A-, A

Enerjisa Enerji Rating: B

CDP Water Security Reporting Date: 2021
Rating Scoring Range: D-, D, C-, C, B-, B, A-, A

Enerjisa Enerji Rating: B

FTSE Russell Reporting Date: December 2021
Rating Scoring Range: 0 -5
Enerjisa Enerji Rating: 3.7
Sector Ranking*: 81° percentile in Utilities Sector

Corporate Governance Reporting Date: December 2021
Rating (SAHA) Rating Scoring Range: 0-100

Enerjisa Enerji Rating: 95.09

Refinitiv Reporting Date: December 2021
Enerjisa Enerji Rating: Overall 86/100 (Environment: 80, Social: 88, Governance: 95),
Sector Ranking: 3 /252 out of electric utilities & IPPs Companies

Sustainalytics** Reporting Date: December 2021

Rating Scoring Range: ESG Risk Rating Overall Score Range (Negligible/Low [Medium [High/
Severe)

Enerjisa Enerji Rating: Low Risk

Enerjisa Risk Score: 16.3

* FTSE overall ESG rating is represented as a percentile where “1” indicates that a company is in the bottom 1% and “100” indicates a company is in the top 1%.

** Copyright ©2021 Sustainalytics. All rights reserved. This section contains information developed by Sustainalytics (www.sustainalytics.com). Such information
and data are proprietary of Sustainalytics and/or its third party suppliers (Third Party Data) and are provided for informational purposes only. They do not constitute
an endorsement of any product or project, nor an investment advice and are not warranted to be complete, timely, accurate or suitable for a particular purpose.
Their use is subject to conditions available at https:/ [www.sustainalytics.com [legal-disclaimers.
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Enerjisa Enerji’s “Adaptation to
the Future of Work” activities
address new working principles
in 7 fundamental dimensions
defined with a holistic
perspective. Enerjisa Enerji aims
to shape the future of work
together with its employees
through workshops, one-to-one
interviews and surveys with
broad participation from all
levels.

ENERJISA AT A MANAGEMENT STRATEGY FINANCIAL
GLANCE DEVELOPMENTS

Operating at hundreds of locations over a disperse area
in 14 provinces with thousands of employees, Enerjisa
Enerji offers an uninterrupted electricity supply to homes,
industrial facilities and hospitals throughout Turkey to
ensure the continuity of life.

Having determined the health and safety of its
employees as a top priority, the Company has managed
its processes effectively with follow-up, support and
uninterrupted communication mechanisms to ensure
that the correct information can be shared equally with
each employee in 2021 as the pandemic continued to
affect our lives.

OPERATIONAL SUSTAINABILITY

DEVELOPMENTS

CORPORATE FINANCIAL
GOVERNANCE STATEMENTS

Enerjisa Enerji is focused on the new generation and the best People and Culture
practices, with its vision of being a preferred employer in its sector and ranking among

the top 15 companies in all sectors.

Enerjisa Enerji focuses on new generation and the best

People and Culture practices as part of its vision to become

the employer of choice in the energy sector and to rank
as one of the top 15 Companies across all sectors. In
2021, Enerjisa Enerji attracted the highest number of

awards of any company in Turkey with 34 different awards

in recognition of its new generation People and Culture

practices in prestigious international award programs, and

was the third most awarded company in the world at the
International Stevie Best Employer Awards.

Enerjisa Enerji’s People and Culture practices are designed

to:

 Create a purposeful working environment which
cultivates a positive organizational climate,
communication and culture,

Develop leaders and sound management practices,

« Offer a wide range of opportunities to all potential

and existing employees in equal attitude and without
discrimination in all People and Culture processes,

Offer training and development opportunities which
provide differentiated growth and career advancement
paths,

Attract and retain talent by strengthening the corporate
reputation,

Ensure organizational excellence to maximize
stakeholder loyalty and satisfaction.

Breakdown of

White Collar Gender

Headcount Breakdown
31% 31%
White Collar Female
69% 69%
Blue Collar Male

11,300

TOTAL EMPLOYEES

AVERAGE AGE 36

AVERAGE SENIORITY 5.9

White Collar Education
Status

11% 15%
High School and Two-Year
Other College

4

10%

Graduate

64% Studies and
Undergraduate PhD
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The Working Culture at Enerjisa
The “Adapting to the Future of Work” Approach

Enerjisa Enerji prepares for the future of the business
from the present time by providing opportunities for its
employees to reflect their potential in the best and most
appropriate way in their jobs, aiming to attract the best
talent to the organization in addition to developing the
existing potential.

MANAGEMENT STRATEGY FINANCIAL

DEVELOPMENTS

Through its “Adapting to the Future of Work” activities,
which started in 2020, the Company aims to shape the
future of the business together with its employees by
considering the new working principles in 7 fundamental
dimensions which are defined not only by remote working
but also from a holistic perspective. These activities

were supported by a number of workshops, one-to-one
interviews and surveys with broad participation. Within the
scope of Adapting to the Future of Work, 47 prioritized
actions were implemented with “#Gelecegin Yolunda!”
motto which includes particularly updating the scope and
details of the working models and the support packages
prepared according to different working models.

Adapting to the Future of Work Model

®®209@

Talent and Skill
Management

Attract, acquire,
train and retain
new talents and
skills required in
the new workforce

Future
Leadership

Develop
leadership
competencies

in top- and mid-

level managers
to manage the

Purpose Driven
Organization
and Culture

Support
organizational
culture with
clear vision and
values to inspire
employees

Digital, Data-
Oriented and
Agile Organization
Enabling work
models and
organizations be
more effective
with digitalization,
data-orientation
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Publishing its Diversity and Inclusion Policy in 2021, Enerjisa Enerji attaches importance
to ensuring gender equality at all levels, starting at the recruitment processes.

All of the Company’s activities are undertaken in line with
the applicable legal regulations and rules, as well as the
Enerjisa Enerji Code of Conduct (Enetik 2.0). Enerjisa Enerji
informs all employees of its working principles through the
Code of Conduct and the Human Resources Policy. The
Company published its Diversity and Inclusion Policy in
2021.

Enerjisa Enerji attaches importance to ensuring gender
equality at all levels, starting at the recruitment processes.

Enerjisa Enerji’s approach to diversity is not limited to
gender. The Company embraces diversity on the basis
of age and generational differences, as this enables
employees learn from each other.

Women Employment Statistics

In 2021, 79% of newly hired employees were under the
age of 30 and 21% of those joining Enerjisa Enerji were
aged between 31-49 years.

26% of employees are under the age of 30, while 72%
are between 30-49 years of age.

47% of employees have worked at Enerjisa Enerji for
between 5 and 10 years.

Enerjisa Enerji supports the participation of individuals
with disabilities in social and economic life on equal
terms. As of 2021, the Company employed a total of
325 employees with disabilities, exceeding the legal
requirement.

In blue collar

positions
1%

In STEM
(IT, Engineering, etc.)
positions

22%

In revenue generating
managerial positions

24%

Remote Work Physical and Flexible
Mental Health Workforce and
High Performance
Optimal use of Improve and track Further
remote working employees’ health inquire flexible
models with digital | and wellbeing to employment
collaboration and | promote efficiency options and
smart workspace and sustainability improve
arrangements performance
management for
the new normal

change and agile
transformation

Copyright © 2020 by Boston Consulting Group. All rights reserved.

Anti-Discrimination, Diversity and Inclusion

Enerjisa Enerji is committed to offering a diverse and
inclusive working environment. Diversity enriches decision-
making processes, while inclusion enhances employee
loyalty by ensuring employees feel valued. Fair and equal
conditions motivate employees, while at the same time
increasing their participation and productivity.

In all People and Culture processes, Enerjisa Enerji adopts
an approach based on equality. Enerjisa Enerji does not
allow any discrimination against employees on the basis
of language, religion, nationality, race, ethnic origin, age,
gender, sexual orientation, marital status, health, disability
status, political opinion, union memberships or similar
reasons. In parallel with this, the ESG Committee ensures
that employees report any actions which may be the
subject of discrimination and abuse in accordance with the
principles of confidentiality, and that the necessary steps
are taken on such matters.

In the total In white collar
workforce positions
10% 31%
In the Board of In managerial
Directors positions
25% 26%
In the senior
management

(director level and above)

10%

Breakdown by Type of Disability

0.3%
Speech impaired

45%
Other

5%

Hearing impaired

&

11%
Visually
impaired

38%
Physically
impaired
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In 2021, the employee satisfaction score was 76% and the employee engagement score
was 66%, which is above the energy sector and Turkey averages.

Freedom of Expression and Freedom of positive experience for Enerjisa’s new employees when they The Company expanded the Contributory Private Pension Working at Enerjisa

132

Association

Enerjisa Enerji respects its employees’ freedom of
expression and does not tolerate any conduct which
obstructs the exercise of this freedom. Additionally, the
Company supports the freedom of association under
applicable laws and regulations.

The Collective Labor Agreement (CLA) signed between
Enerjisa Enerji distribution companies and the TES-IS Union
(Turkey Energy, Water and Gas Workers’ Union) shall remain
in effect for a period of three years (from March 1, 2021

to February 29, 2024). The pay and working conditions of
7,797 blue-collar employees are determined in accordance
with the provisions of the CLA currently in place.

The TES-IS Union with its 69,459 members as of July 2021,
was the seventh-largest trade union in Turkey and the
biggest union in the energy business.

Recruitment Process

As an equal opportunity provider, Enerjisa Enerji performs
recruitment in order to place the most suitable candidate
on the basis of corporate culture, Company goals, position-
specific competencies, knowledge and experience. The
recruitment process is carried in accordance with the
Company’s Human Rights Policy and the Diversity and
Inclusion Policy.

Enerjisa Enerji has prioritized the principles of diversity
and inclusion in all of its processes. Language, religion,
nationality, race, ethnicity, age, gender, sexual orientation,
marital status, health, disability, political opinion, union
participation and other issues are all treated with equal
respect in all People and Culture activities. Enerjisa Enerji
conducts all of its operations in accordance with the
applicable laws and the Enerjisa Code of Conduct.

In line with its target of the end-to-end digitalization of the
recruitment process, the Company has been managing the
recruitment and evaluation of candidates and candidate
experience on digital platforms since 2020. The Company
also transferred the orientation process to a digital platform
in 2021. With this process, Enerjisa Enerji aims to provide a

join the Company with a digital orientation process which
gets underway before their first day at work and continues
after they start working.

Rewards and Benefits

At Enerjisa Enerji, rewards and benefits are determined
based on the principles of fairness, transparency,
competitiveness and rewarding the high performance. In
all of its processes, the Company considers the pay market,
the sector it operates in, Sabanci Holding practices and
macroeconomic indicators.

Enerjisa Enerji aims to ensure a positive and competitive
working environment by implementing a competitive and
fair wage policy through regular market analysis studies
by attracting necessary talent to the organization and by

maintaining a high level of loyalty among current employees.

At Enerjisa Enerji, compensation related reports, surveys
or statistics are received from third party compensation
consultants. The grades of positions are determined
based on external job evaluation methodology which is
widely used by reputable corporations around the world.
The Company conducts annual wage surveys in order to
determine base pay policy. For all grades, grade-based
reference pay data based on the market, peer group,
sector, etc. is provided by external consultants. Salaries for
blue collar wages are determined in accordance with the
Collective Labor Agreement.

As part of “Sen Sec (You Choose)” program, Enerjisa has
implemented the Flexible Working Hours, Flexible Dress
Code and the Remote Working Model in all head office
units since 2019. In accordance with this modern and
flexible approach, the Flexible Benefits Project has been
developed to meet the diverse needs and expectations of
employees and was implemented in 2021.

The “Sen Sec: Flexible Benefit Portal” allows employees
to determine new benefits such as gift cards or donations
with the budget they create by customizing their existing
benefits such as annual leave and health insurance in line
with their preferences and needs. 55% of white-collar
employees took part in the program in 2021.

System in 2021 to all white-collar employees, which offers
support to employees in maintaining their standard of
living and bringing ease to their lives during retirement.

The Sana Deger (You are Worth it) Online Appreciation
Platform offers the chance to recognize and show
appreciation to an employee’s contribution to the
establishment, function and development of the
Company’s corporate culture and its way of carrying out
business operations. The various apps developed using
the “Sana Deger” platform offer the opportunity to show
appreciation of individual efforts and development of
employees, as well as their contribution to corporate
development, to show support for them on special and
important days, and for employees to appreciate one
another.

Enerjisa determines and implements its wage policy
by taking into account the business size. It does not
discriminate by gender.

As of 2021 year-end, the comparison of male and female
PIR rates for each level is as follows:

Level Ratio*

Director and above management  1.00x

Mid-level management 1.05x
First level management 1.04x
Other levels 1.02x

*Female/Male PIR Ratio: Comparison of average female and male PIR ratios
for each level

PIR: Calculated by dividing the wages of the employees by the policy wage
at the relevant level.

Enerjisa Enerji takes employee feedback very seriously and
provides its employees with a workplace in which they feel
valued. In line with Enerjisa Enerji’s value of “Inclusion”,
employees are encouraged to participate in the decision-
making processes at every opportunity.

Employee participation in management includes
attendance at periodic internal meetings, annual
target-setting and performance evaluation meetings,

live streaming and participation in decision-making
mechanisms, committees and projects within the
framework of roles and responsibilities. Employees may also
share their requests, suggestions and feedback through
various channels such as the intranet, mobile applications
(IKON), suggestion systems (Fikir Kumbarasi), feedback
systems and surveys. The results obtained through these
platforms are analyzed and action plans are prepared
accordingly to ensure necessary changes are implemented.

In accordance with the Suggestion, Recognition and
Appreciation systems, Enerjisa Enerji evaluates and awards
the participating employees where appropriate. In
particular, the participation of high potential employees
in management decisions is supported. Developments
within the Company are communicated to employees
through various channels. Employees are briefed of the
Company'’s overall situation through annual meetings with
the management.
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Employee Support Program

Enerjisa Enerji continued to offer personal counseling
services to employees and their family members in
psychological, medical, financial and legal matters within
the scope of the “Employee Support Program” with the
support of specialists in 202 1. The purpose of this program
is to provide proactive support to resolve employee
problems and minimize related issues.

A total of 2,465 requests were recorded in 2021 through
the Avita Employee Support Program. The Company will
continue to support the physical and mental wellbeing of
its employees with live wellbeing lectures and sessions,
which it started to develop in 2021 and will roll out in
2022.

Employee Engagement and Satisfaction

Employee engagement and satisfaction are measured every
year at Enerjisa Enerji. In 2021, the employee satisfaction
score was 76% and the employee engagement score was
66%, which is above the energy sector and Turkey averages.

Enerjisa Enerji carefully evaluates the feedback from
employees. Based on feedback received, the Company
seeks to improve working conditions, increase employee
satisfaction and engagement and reduce the employee
turnover rate. In addition to the external evaluations
conducted every year, pulse check has been carried

out in short surveys through the IKON application since
2020, allowing employee satisfaction to be measured
instantaneously.

The employee turnover rate for women employees at
Enerjisa Enerji was 0.8% in 2021, and 2.45% for male
employees. These ratios are lower than the averages in the
sector and in Turkey based on similar studies carried out by
globally reputable corporations.

In addition to surveys, Enerjisa Enerji also uses various
other mechanisms such as one-to-one interviews and
focus groups to receive employee complaints, opinions

MANAGEMENT STRATEGY FINANCIAL
DEVELOPMENTS

and suggestions. In addition, employee requests for
administrative issues are collected through the help

desk system, which all employees may access. Actions
are planned by taking such feedback into account and
the actions are implemented with a proactive approach.
Incoming requests are directed to the relevant individual
and the solution process is initiated. After the completion
of the requested action, the individual responsible for the
operation issues a notification that the action has been
completed through this system, and this notification is
delivered to the employee initiating the request. The
number of requests received in 2021 was 6,695 and 92%
of them were resolved.

Work- Life Balance

Enerjisa Enerji cares about employees having a good work-
life balance and flexible working conditions. As part of its
efforts to adapt to the future of work, the Company has
planned a number of projects, including holistic well-being
training on physical and mental health, live broadcasts and
support mechanisms, to be implemented in 2022.

Enerjisa Enerji also has practices such as meeting-free
hours and meeting time restrictions aimed at maintaining
employees’ work and private life balance.

The Sen Sec working model, which covers flexible
working hours, flexible dress code and remote work, was
implemented in all head offices since 2019. Even before
the extraordinary changes in working conditions due to
the pandemic, employees working in the Company’s head
offices (11% of all employees) were able to benefit from
flexible working hours and the ability to work remotely
one day a week. Throughout 2021, health risks were
closely monitored, working conditions were actively
managed and the vast majority of the head office staff
worked from home. Employees were constantly informed
of developments related to flexible and remote working
conditions by e-mail and through information sessions.
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Considering continuous development a key value, Enerjisa Enerji constantly learns from
its past experiences in order improve and develops in the light of its future vision as

pioneer of change.

Talent Management

With employees spanning four different generations,
Enerjisa Enerji considers each one of its over 11,000
employees as a “talent”. With this perspective, the
Company follows global People and Culture management

trends and adopts new approaches in line with its priorities.

For Enerjisa Enerji, continuous development is a key value.
The Company constantly learns from its past experiences in
order improve and develops in the light of its future vision
as pioneer of change.

The Company aims to recruit and develop qualified young
people and experienced professionals by utilizing talent
management practices which nurture a high performance
culture, guided with a vision of adapting to the future of
the business.

Believing that individual achievement lies at the heart
of the success of the organization, Enerjisa Enerji applies
various talent management systems to identify and
measure the performance and competencies of each
employee.

To ensure the sustainability of its organization, Enerjisa
Enerji develops short and medium-term succession plans
for all critical positions in line with the annual potential
evaluation studies, and follows up on the career and
development of its employees accordingly. In 2021, 93%
of management and higher-level appointments were filled
with internal candidates.

The Company supports its employees with various
leadership, personal and professional development
programs and tools. The number of training hours per
person was 36.8 in 2021.

The details of training hours are provided in the Annex.

Training Hours per Person
(hours)

36.8

22.9

2019 2020 2021



ENERJISA AT A MANAGEMENT STRATEGY FINANCIAL OPERATIONAL SUSTAINABILITY CORPORATE FINANCIAL
GLANCE DEVELOPMENTS DEVELOPMENTS GOVERNANCE STATEMENTS

Sabanci Advanced X-LAB
A Total Participants: 56
Data Analytlcs Total Training Hours: 2,337

Academy

Total Participants: 17 L
Total Training Hours: 3,125 TP-X

Total Participants: 3
Total Training Hours: 396 z(;CIELt'ERA-'!-E4
otal Participants:
X-TEAMS Total Training Hours: 60
Total Participants: 7
In-Lead
Total Participants: 4 X-POSURE X-CELERATE NEXT
Total Training Hours: 942 Total Participants: 2 Total Participants: 1
Total Training Hours: 422 Total Training Hours: 15
SABANCI HOLDING
PROGRAMS INDIVIDUAL DEVELOPMENT
MANAGEMENT TOP MANAGEMENT AND
AND FIRST-LINE LEADER
z PROGRAMS DIRECTOR PROGRAMS
ENERJISA PROGRAMS
PROGRAMS
GATE STEP LEAP DIGITAL
2021: The Journey of Psychological Holistic Well-being, Remote Team 3 modules digital leadership program
Integrity (online webinars interactive Leadership training programs which includes in-class training,
training and homework) Participants serious gaming and leadership
YODA Participants All managers seminars Digital Excellence
Mentoring and Reverse Mentoring All specialists Total Participants: 35 Certification
Program Total Participants: 664 Total Training Hours: 382 Participants
Total Participants: 35 Total Training Hours: 1,193 Directors
STEP PERFORMANCE (TJCtt EF?]?. ',FEbt202291
c otal Participants:
EnAkademl YOUNG ENERGY COACHING Total Training Hours: 58
Total Participants: 3,054 Young Talent development program - 4 In-class training
Total Training Hours: 61,267 modules: self, organization, relationship Participants

& leadership, digital awareness
Participants

Young candidates: Dec 2019-Apr 2021
Total Participants: 28

Total Training Hours: 900

Group managers, managers
Total Participants: 144
Total Training Hours: 2,042

STEP DIGITAL

2 modules digital leadership program
JUMP with online classroom training offered
with simultaneous translation
Leadership seminars
Digital Excellence Certification

Competency-based 3 modules digital
journey Online classroom group games,
in-class leadership training

Participants Participants
All Team & Process Leaders All managers

Total Participants: 362 143 certificates (June 2020-May 2021)
Total Training Hours: 5,902 Total Participants: 45

Total Training Hours: 294
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Leadership Development Programs

With its programs designed to develop effective leaders,
Enerjisa Enerji assists employees in leading the Company in
the most efficient and effective manner.

LEAP Digital (Leadership Acceleration Programs)

The LEAP Digital (a continuation of LEAP - the Leadership
Acceleration Program) aims to enable director-level
employees to better implement the opportunities provided
by new technologies in their respective functions and to
facilitate their leadership competencies as required by the
digital age. Consisting of four modules, the third module of
the LEAP Digital Program was completed in February 2021.
The program was awarded the ESMT Digital Excellence
Certificate by the European School of Management and
Technology of the Berlin Institute of Technology, one of the
best executive schools according to the Financial Times
rating.

Step Management & Step Performance Coaching

The STEP Management module, which was organized

in collaboration with the Sabanci University Executive
Development Unit (EDU), aims to strengthen the leadership
traits of managers and group managers. Implemented in
2019 to ensure the continuity of the high-performance
culture, the program continues to focus on the issues of
holistic well-being and leadership.

Step Performance Coaching is a program developed by
Enerjisa Enerji for managers by focusing on the high-
performance culture, new generation performance
management and continuous feedback approach. 153
managers participated in the in-class training held in 2021.

Step Digital

Launched in 2020, the Step Digital Program was designed
to better understand innovation and business practices
brought about by digitalization, both on a global level and
specific to the energy sector, to strengthen knowledge and
competencies related to new generation technologies and
to transfer information to new projects which will create
value in all functions with the help of these technologies.
The program took place with simultaneous translation in
online virtual classes adapted to the conditions brought

MANAGEMENT STRATEGY FINANCIAL
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about by the new normal during the pandemic together
with ESMT Berlin, which is a business partner of Enerjisa
Enerji also in Leap Digital. A total of 143 participants
qualified to receive the ESMT Digital Excellence Certificate
in the Step Digital Program.

JUMP

The JUMP Program was designed with the integrated
learning method and updated in 2021 in order to support
the activities of Enerjisa team and process leaders in their
current roles and to improve their managerial skills. In

the Program, which included new leaders in 2021, 133
employees completed their online training and 362
employees completed their leadership training in virtual
classrooms.

Young Energy

Introduced in 2010, Young Energy Program aims to
develop high-potential human resources at the beginning
of their career and raise future leaders. The fifth generation
of the program had 28 graduates in 202 1. In addition

to Creating a Climate of Trust in Leadership, Relationship
Management, Presentation Skills and Storytelling, the
program participants have also completed the INSEAD
Design Thinking and Creativity for Business online
certificate program.

The participants attended training on Understanding of
New Technologies, which was prepared by the European
School of Management and Technology of the Berlin
Institute of Technology (ESMT), and worked on projects
which will contribute to the digitalization process of
Enerjisa Enerji. The mentoring processes which started in
2021 will be completed in the first half of 2022.

ENTER

The ENTER Recruitment and Talent Development Program
allows 4t year university electrical[electronic engineering
students to gain a glimpse of the energy sector and the
Enerjisa Enerji distribution processes. During this one-
year program, the engineers of the future are assigned

to different sections - investment track, customer track
and grid track - on a rotating basis where they are able

to experience and learn about the engineering processes
involved in the energy distribution business. Mentored
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Enerjisa Enerji provides a range of essential training and development programs to help
employees achieve their career goals and realize their potential.

by talent coaches, participants are able to explore their
individual areas of interest. A total of 143 participants
qualified to receive the ESMT Digital Excellence Certificate
in the Step Digital Program.

17 of the 27 engineers of the future who completed the
ENTER program in 2021, started working in distribution
companies. In the 5™ term of the ENTER program, 29 new
prospective engineers embarked on their development
journey.

Other

In 2021, 10 Enerjisa Enerji employees attended tailored
leadership development programs organized by Sabanci
Holding, including X-Celerate, the senior leadership
development program; X-Posure, developed for mid-level
managers preparing for future roles; and TP-X Leadership
Development programs, designed for young talented
individuals with high potential.

In 2021, 26 Enerjisa employees participated in the
“New Professional Leader”, which was organized by the
“Yenibirlider Association” in collaboration with Bogazici
University. The program consists of training, mentoring,
coaching and industry meeting sessions.

Personal Development Programs
YODA Mentoring - Reverse Mentoring

Introduced in 2018, the YODA Mentoring and YODA
Reverse Mentoring programs offer a platform where
different generations of employees at Enerjisa Enerji are
able to learn from each other. The program offers the
chance for new-generation employees to mentor Enerjisa
Enerji’s senior management, in what is a first in the sector.

The YODA Reverse Mentoring Program was expanded to
include directors in 2019 and the program applications of
both directors as mentees and young Enerjisa employees
who wanted to be mentors were received. Both mentors
and mentees who completed their training in 2020 were
matched and their mentoring processes were completed
in 2021. The Company plans to expand the program

to include different managerial levels in 2022 with the
participation of 24 young mentors who have completed
their training and are ready to become mentors.

EnAkademi

In 2021, 3,054 employees received training on
EnAkademi, the online training platform through which
Enerjisa employees are provided with the training and
individual development tools to help them reach their
career goals. Each Enerjisa employee is required to
complete information security, competition law and ethics
training via EnAkademi. Participants received 61,267 hours

of e-learning as part of this training program on EnAkademi.

Gate: Self Awareness Journey

Gate is a program designed to support the development of
employees at the specialist level who are at the beginning of
their careers. The program content is updated according to
changing requirements every year and was focused on the
theme of “Psychological Integrity” in 2021. 664 employees
participated in the two webinars held in this subject area,
with interactive training on “Coping with Difficult Situations”
and “Emotion Management and Resilience” provided
through the online learning platform EnAkademi.

Sen Sec (You Choose): Training Catalogue

Designed in 2020 with a focus on continuous
development, the Sen Sec: Training Catalogue consists of
training content prepared within the scope of employees’
individual interests, trending topics and their needs. In
2021, a total of 973 employees participated in at least 1
training by choosing from the training catalog.

Professional Development Programs

Advanced Data Analytics Academy (IVAA)

16 employees participated in the Advanced Data Analytics
Academy, which was established in collaboration with
Sabanci Holding, Sabanci University and Sabanci EDU.

Industry Leaders

Implemented within the framework of the cooperation
between Sabanci Holding and the Sabanci University
Executive Development Unit EDU, the program focused on
the development of engineers and managers in technical
roles in 2021. During the eight-month program, the
participants received a combination of technical and
competence development training and 4 participants who
presented their projects graduated from the program.
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Sales School

Launched in cooperation with Sabanci University in 2014,
the Sales School project provides employees with training
on a variety of behavioral and technical issues necessary
for working in the sector, primarily from a Sales and
Customer Orientation perspective. This training also aimed
to increase service quality, operational excellence and
customer satisfaction.

The content within the scope of the Sales School is revised
every year according to the needs analysis conducted
with employees and managers, the Company strategy and
sector dynamics. This content is brought to participants
through interactive video, live classroom training and
online development collections. 310 people graduated
from the program in 2021.

KOZA Development Program

The KOZA Development Program was introduced with
the aim of developing young talent in the sales function.
The 1 V2 year program consists of three modules. After
completing the three modules, participants move to the
Project Module, where they share their development/
improvement suggestions related to business processes
with the senior management.

Corporate Sales Academy

The “Corporate Sales Academy” was established to support
the development of Enerjisa Enerji corporate sales teams
and help sales teams reach their highest potential in a
dynamic business environment and enrich their strategic
perspectives in line with the Company’s vision and goals.
The one and a half year long program includes a range of
content including technical training, competency training
and inspiring meetings where key figures from the sector
meet participants. A total of 65 participants took part in
the program during 2021.

Technology Development Academy

Designed to enable technology teams to follow the
developing trends and develop them in required areas, the
“Technology Development Academy” is renewed every
semester within the scope of current needs and priorities,
providing training to IT employees. The program aims to
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maximize the potential of IT teams and create positive
value in performance results in accordance with Enerjisa
Enerji’s vision and strategy. A total of 239 participants took
part in the program in 2021.

We Learn from Each Other

The “We Learn from Each Other” platform fosters a culture
of shared learning across the functions, while ensuring
that employees share their knowledge and know-how

with each other. Through this platform, 530 employees
gained competence and in-depth knowledge of the
dynamics of the sector, regardless of their department.
They also learned about new approaches in the world of
digitalization as well as a global view of the energy sector
through the training, which has been prepared by internal
trainers since 2019.

Patika Development Program

The Patika Development Program was developed in
collaboration with Sabanci University EDU, taking into
account the competencies which employees at the
foreman, supervisor and technician level often need in their
business environment. Around 800 employees participated
in the personal development program consisting of 4
different modules on the art of communication and
expression, in-team coordination and a sense of belonging,
planning and time management and emotion management
in change.

Other Programs

Vocational Training Collaboration Protocol: The
Vocational Training Collaboration Protocol was signed with
the Ministry of National Education at the end of 2017.
This protocol aims to create a qualified workforce to

meet the sector’s needs by supporting the development
of vocational high school teachers and students, who
comprise the labor pool of the electricity distribution
sector.

Under the collaboration protocol, Enerjisa provided
vocational high school students studying electronics with
insight into the Enerjisa Enerji and electricity distribution
sector including hands-on experience, in addition to
supporting their theoretical education and providing
information of the latest developments in the sector.
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Enerjisa Enerji implements a Performance Management System that is designed in line
with the Company’s strategies and commitments and grounded in the Company’s open
and continuous feedback culture supporting cooperation.

In 2019, two in-service training sessions were offered for
teachers to support them in learning and experiencing the
newest practices in the sector. No events were organized
within the framework of the protocol during 2021 due to
the pandemic. However, the protocol has been extended
until the end of 2022.

Engineering Development School: A total of 545
engineers working for electricity distribution companies
participated in Enerjisa Enerji’s Engineer Development
School-1 and Engineer Development School-2 programs
online during 2021 through the EnAkademi platform.

Technical Knowledge Contest: The Technical Knowledge
Contest was held each month throughout 2021, offering
rewards and a competitive environment for field operators
working in the highly technical electricity distribution
sector. The Company’s blue-collar employees can join the
Technical Knowledge Contest through iKON application.
The competition attracted a total of 12,395 employees in
2021. Next year, the scope of the contest will be expanded
to include all employees of the Company.

Maintenance Training: Enerjisa Enerji structured the First
Level Scheduled Maintenance, Second Level Scheduled
Maintenance and Third Level Scheduled Maintenance
processes within the scope of the Scheduled Maintenance
Procedures and Principles announced by EMRA in the
Fourth Regulatory Period in 2021. In this structure, a
training program on First-Level Scheduled Maintenance
process was prepared, and a 2-day First-Level Scheduled
Maintenance training program was provided to 650
employees during the year.

VR Headset Project: The “VR Headset” project marks a
significant step forward for Enerjisa Enerji in the field of
digitalization in training. A total of 12 business scenarios
were prepared to ensure correct implementation of the
approval processes of electrical facility projects, which play
a very important role in the electricity distribution sector.
Within the scope of the project, which was commissioned
in December 2021, approval process training will be
provided to employees involved in the approval processes
through VR headsets in the coming year.

New Training Centers: In 2021, new training centers were
established at Toroslar EDAS and Baskent EDAS to prepare
the physical infrastructure for the technical development

programs and training, to increase the number of training
programs in electricity distribution companies located

over a dispersed geographical area and to increase the
efficiency of training processes. A total of six new training
centers were opened for use during the year, including four
for Toroslar EDAS and two for Baskent EDAS.

Vocational Training and Development: In 2021, 1,675
employees completed the certification processes (EKAT,
Licensing, Vocational Competence Certificate, etc.), which
are legally mandatory and required within the scope of the
electricity distribution activity carried out by Enerjisa Enerji.

Other Training Opportunities: In 2021, the Company
continued to support the professional and personal
development of Enerjisa employees with various training
programs, including Master’s program courses, online
foreign language courses and training courses on
information security, competition law and ethics, among
other fields. Enerjisa Enerji accepted applications from
16 employees to the Master’s support program. In that
context, approximately 360 employees benefited from
online foreign language courses and participants received a
total of 1,762 hours of e-learning.

Performance Management System

A strategic priority of Enerjisa Enerji is the high-performance
culture based on continuous learning, agility, passion,
determination and responsibility.

Enerjisa Enerji implements a Performance Management
System which is compatible with Company strategies,
commitments and goals. The system supports cooperation,
is fed with open and continuous feedback, and prioritizes
the development of employees.

Employees within the scope of the performance system
undergo a transparent, agile, flexible and user-friendly
process which can be performed over the internet or
through the mobile application.

Other features of the system, which supports the high-
performance culture, include;

* Access with a mobile application,
« Linking targets with the targets of other employees,
+ Continuous target setting and revision functionality,
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» Clear and transparent targets,

» Having target-oriented dialogue areas between the
manager and the employee,

* Providing instant and continuous structured feedback
throughout the year,

» A milestone-setting function that helps employees track
their targets with ease.

Diversity and Inclusion Programs

Enerjisa Enerji attaches importance to hearing different
voices from community life and the business world, and

to include all individuals in its processes with an equitable
approach. In line with this thinking, the Company focuses
on the principle of “Diversity and Inclusion” in all processes
and numerous activities are carried out to serve this
approach. These activities are carried out under the
umbrella of the diversity and inclusion platform “Sensiz
Olmaz (Not without You)”.

The “Sensiz Olmaz” diversity and inclusion platform was
launched in 2021 on March 8, to mark International
Women’s Day, in recognition of the focus of the platform
being “Gender Equality”. A number of events were held
during the week to support Women'’s Day in order to raise
awareness about this issue.

Enerjisa Enerji does not stand silent to the increase in the
acts of violence perpetrated against women. During the
month of March, the Company aimed to raise customer
awareness about support lines by sharing the contact
numbers of the relevant ministries for those who have been
subject to violence, while also including informative text on
the subject on all electricity bills.

The details of the diversity and inclusion projects carried
out within the Company were set out at the Gender
Equality event held for Enerjisa Enerji employees.

Gender equality and the efforts to tackle gender-based
violence were discussed with representatives from the
stakeholders in the “Equal Opportunities in Electricity
Distribution” project, which included the European Bank
for Reconstruction and Development (EBRD), Deloitte and
Sabanci University.

MANAGEMENT STRATEGY FINANCIAL

DEVELOPMENTS

Enerjisa Enerji collaborates with institutions and
organizations which share the same goals. In this context,
the Company participated in the “Inspiring Women Career
Summit” organized by Youthall as a speaker, as well as the
“International Women’s Day Event” organized by the EBRD
and AmCham Turkey to mark Women'’s Day. During the
events, information was provided about the opportunities
and potential for women working in the energy sector.

Enerjisa Enerji aims to increase the number of women
employees working in the energy sector. In order to
introduce women employees working in different processes
of the Company as role models to students and potential
candidates, a film featuring female employees was
presented to external stakeholders on Enerjisa Enerji’s social
media accounts, and to students at university events.

In line with its approach to diversity and inclusion, Enerjisa
Enerji conducted “S6z Enerjinin Kadinlarinda (The Women
of Energy Have the Say)” interviews on the program, “The
Occupation Has No Gender” hosted by the journalist, Elif
Ergu Demiral. The program, in which Enerjisa Enerji senior
management and employees presented the Company’s
“Diversity and Inclusion” policy and activities, as well as
their experiences in the energy sector as a woman, was
aired on the Company’s social media accounts and
YouTube.

Enerjisa Enerji actively participated in the following
programs in order to support diversity and raise awareness:

Gender Equality Program: Enerjisa Enerji supports gender
equality in the workplace as in all areas of life. In 2021, two
representatives and one ambassador from Enerjisa Enerji
participated in the Gender Equality Program, which helps
companies contribute to the Sustainable Development
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Enerjisa Enerji, through the mobile Digital People and Culture Platform iKON, informs
more than 11 thousand employees across different geographies about the developments

in the company simultaneously.

Goal 5.5 as a United Nations Global Compact program. The
program aims to help companies set ambitious and realistic
corporate goals in areas such as increasing the number of
women on boards of directors and increasing the number
of women entrepreneurs in the supply chain, and to take
action to achieve these goals.

United Nations Women’s Empowerment Principles:
Enerjisa Enerji has been a signatory to the United Nations
Women’s Empowerment Principles since 2019.

Business against Domestic Violence Platform: In 2020,
Enerjisa Enerji joined the Business against Domestic
Violence (BADV) project, which was carried out by the
Corporate Governance Forum at Sabanci University. In this
regard, representatives from the People and Culture teams
completed the Gender Equality Training Program. Work is
currently underway with representatives to implement the
results of these training programs within the Company.

Turkish Women’s International Network (TurkishWIN): A
total of 14 women managers benefited from the network’s
training and mentoring opportunities offered in connection
with membership of the Turkish Women’s International
Network in 2021.

Project for Equal Opportunities in the Electricity
Distribution Sector: Enerjisa Enerji has been implementing
the Equal Opportunities in the Electricity Distribution
Sector project in collaboration with the Gender Equality
Program Coordination Office of EBRD with the consultancy
of Deloitte. The project aims to review human resources
practices, encouraging the employment of women in
technical and managerial positions, to set clear and
measurable goals for equal opportunity and to collaborate
with institutions and organizations working in this area.
The project, which got underway in November 2020,

was officially completed at the end of 202 1. Action plan
studies for the project are ongoing. These studies will be
carried out by the project team consisting of volunteers
from different departments. The results of the study will be
reported to a steering committee consisting of members of
the executive management team.

Volunteer working groups consisting of company
employees are working on project actions. In this context,
gender equality training programs organized for the

participation of all Enerjisa Enerji employees have got
underway. These training programs will continue in 2022,
including executive development programs, general
programs and orientation processes.

Digital Solutions in People and Culture Processes

IKON, the Digital People and Culture Platform, was
launched in 2018 with the purpose of ensuring that
Enerjisa Enerji’s more than 11,000 employees across
different regions can be informed of developments in the
Company at the same time. Following the improvements
made to IKON, employees may now access the personal
information they need in their daily activities. The KON
application includes a number of features such as payroll
viewing, remote work planning, annual leave date
planning, training selection and evaluation.

The Company minimized the use of paper in the annual
leave and training evaluation processes, with the
development enabling employees to request annual leave
and track the approval processes through IKON.

With the People and Culture Digital Assistant (chatbot), it
has become possible for employees to find answers to their
questions anywhere and anytime.

Working intensively in the field of data excellence and
reporting, the Company has ensured that People and
Culture reports are accessible to senior management
through the dashboard for use in decision support
mechanisms.

In 2021, the Company determined the current business
requirements and possible digital needs of People and
Culture processes with the “HR Connect” project.

The Company plans to carry out studies for solutions
throughout 2022 in line with these needs.

Enerjisa Enerji has been holding virtual meetings under

the heading of “Bir Aradayiz (We are Together)” on issues
such as agility, self-awareness and gender equality since the
beginning of 2021. A total of 1,037 people participated

in these meetings, in which all employees were invited to
attend.
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Considering Occupational
Health and Safety one of its
top priorities, Enerjisa Enerji
adopts a proactive approach
when managing the risks
that may be encountered

by its employees and
contractors.
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Employees and contractors are exposed to significant
health and safety risks during the course of electricity
distribution activities and installation of alternative energy
solutions. Enerjisa Enerji considers occupational health
and safety (OHS) as a key priority. The Company takes a
number of precautionary measures in managing potential
risks that employees and contractors may encounter while
performing their activities. Key Performance Indicators
including OHS data are also periodically presented to the
senior management.

In the distribution business unit, the Occupational Health,
Safety and Environment Group Directorate reports to the
Head of the Distribution Business Unit under the CEO. In
the retail sales business unit, the Occupational Health,
Safety and Environment Unit reports to the Head of the
Sustainability and Corporate Capabilities Department under
the CEO. The senior management handles issues related to
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Enerjisa Enerji considers improving the OHS culture of its business partners and
contractors as one of its responsibilities. In this context, the relevant units of the
Company make one-to-one visits to contractors and request safety improvement plans

where necessa ry.

Occupational Health and Safety and OHS performance is
monitored through the monthly OHS-E Report. This report
also includes critical accident target realizations, which
are also included in the senior management’s performance
assessment.

The OHS policy, which sets out the senior management’s
commitment to occupational health and safety, was
announced to the entire organization and stakeholders
and made available for access. The OHS policy emphasizes
the importance of preventing accidents and diseases with
a preventive approach, compliance with legal obligations
and continuous improvement.

The Occupational Health and Safety
Management System

The management of the OHS in accordance with
international standards is of critical importance. The ISO
45001:2018 Occupational Health and Safety Management
System covers all locations and facilities of the Enerjisa
Enerji distribution and retail sales companies. In 2020, the
certificate renewal process was conducted in accordance
with the latest version of the standard. This audit proved
that the Company’s Occupational Health and Safety
Management System achieved a transformation focused
on preventive actions with a more efficient and integrated
approach based on risk and opportunity as per the
principle of continuous improvement. The annual interim
audits conducted in 2021 proved that the activities had
been carried out in accordance with the management
system and that the commitments set out for continuous
improvement had been fulfilled.

The Enerjisa Enerji retail sales companies also started to
work towards the ISO 45001: 2018 Occupational Health
and Safety Management System certification in 2020.
Carrying out internal audits in three regions, the retail
sales companies reviewed their compliance with the
Occupational Health and Safety Management System and
completed the certification process in 202 1. The process
was also carried out simultaneously for Esarj and completed
in 2021. As a result, all Enerjisa Enerji services had been
included within the scope of ISO 45001 by the end of
2021.

As required by the OHS Management System, Enerjisa Enerji
conducts risk assessments for potential new projects, non-
routine operations, changes in existing operations and new
work areas. It ensures compliance with the OHS standards
before the start of new operations. The Fine-Kinney method
is applied during the risk assessment process, with hazards
determined according to their probability of occurrence,
severity and frequency. The identified risks are classified,
and precautionary measures are taken to mitigate any risk
exceeding an acceptable level.

Enerjisa Enerji draws up emergency plans for each region
and conducts annual emergency drills. Actions to be
taken in order to eliminate non-compliances identified in
the annual drills are determined and the realizations are
followed up.

The Company sets monthly and annual targets to promote
increased OHS awareness. With the aim of improving the
OHS performance and identifying risk areas in a better
way, collaboration and participation of the employees
and stakeholders at all levels of the Company are ensured.
Employees and contractors are expected to participate
and provide feedback in risk assessment and incident
investigations.

The Company provides employees with the opportunity
to be involved in relevant decision-making processes
regarding the OHS issues through the OHS committees,
monthly meetings of which are attended by employee
representatives. The views of employee and union
representatives and field workers are taken into account
in the selection of Personal Protective Equipment and the
Company ensures their participation in the process of
selecting materials.

Enerjisa Enerji invests in OHS training in order to spread
the OHS culture, and organizes events for the OHS Week
in every May in order to raise awareness among its
employees, business partners and contractors in all of the
regions it operates. The Company uses the Contractor
Communication Portal to communicate with the
contractors regarding work accidents and near misses.
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OHS Training

Enerjisa Enerji strives to create a common OHS culture

by ensuring that all employees are familiar with the
Company'’s approach to workplace safety. Regular training
and improvement activities play a key role in reducing OHS
risks for the employees and contractors and in ensuring

a healthy workplace in terms of the OHS management.
Training on safe working conditions, which is an integral
part of the OHS management, strengthen both the OHS
culture and the professional skills of employees.

Employee Training

Due to the pandemic, Enerjisa Enerji continued to carry out
trainings online in 202 1. OHS trainings continued to be a
priority during the pandemic, with OHS training accounting
for 36% of total employee training during the year. A total
of 11,300 Enerjisa Enerji employees were provided with
150,105 hours of OHS training during 2021.

As well as the basic OHS training, a total of 1,014 Enerjisa
Enerji field workers were given technical training by the
Technical Development Department. In addition, a three-
day practical training program on Safe Working at Height
was provided to 756 field workers and a training on Safe
Working at Height refresher training was provided to 704
employees in accordance with their job descriptions.

Average OHS Training per
Employee (hour)

16.2
13.3

53

2019 2020 2021

¥

With the aim of raising employee awareness on
occupational health and safety and helping them take the
issue on board, Enerjisa Enerji also provided training and
worked in the following areas in 2021:

* Personal Occupational Health and Safety Consultancy
Program for Managers: Launched in 2020, the Personal
Occupational Health and Safety Consultancy Program
for Managers aims at raising awareness of managers
in occupational health and safety issues. The Program,
which promoted the culture of occupational health
and safety in distribution companies, continued in
2021. With the completion of a total of six one-on-one
meetings between the consultants and managers, the
managers determined their OHS related targets and
introduced innovative practices by ensuring that their
teams participated in the field practices.

 Informative Messaging during OHS Week: Enerjisa
Enerji attaches importance to spreading the occupational
health and safety culture among all business partners,
especially employees. To this end, the Company carried
out informative messaging during OHS week between
May 4-10 to raise OHS awareness throughout the
entire organization, with the aim of raising sensitivity
towards occupational health and safety under pandemic
conditions.

Training for Contractors

Enerjisa Enerji follows the OHS training carried out by its
contractors and does not allow untrained employees to
work in the field. A total of 7,908 contracted employees
were provided with basic OHS training by their own
companies during 2021.
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Enerjisa Enerji considers improving the OHS culture of its business partners and
contractors as one of its responsibilities. In this context, the relevant units of the
Company make one-on-one visits to contractors and request safety improvement plans

where necessa ry.

Field Audits

Enerjisa Enerji established instructions and procedures for

the work performed to ensure that its employees conduct
their activities safely. In this context, training was provided
in accordance with the instructions and procedures, and

any work that was not in compliance with these procedures

was identified during the field inspections. In 2021,
Enerjisa Enerji conducted around 39,000 field inspections
on its employee force.

Enerjisa Enerji considers improving the OHS culture

of its business partners and contractors as one of its
responsibilities. In this context, the relevant units of the
Company make one-on-one visits to contractors and
request safety improvement plans where necessary.

Approximately 19,100 OHS field inspections of contractors

were conducted by Enerjisa Enerji in 2021.
Projects to Improve OHS Performance

Prevention of occupational accidents is one of the most
important requirements of a safe working environment.

In this direction, Enerjisa Enerji focuses on the root causes
of incidents by investigating fatal accidents and injuries.
Innovative initiatives and practices that make use of
technology are implemented throughout the Company to
prevent accidents, particularly in high-risk processes.

In 2021, two Enerjisa Enerji employees lost their lives

as a result of occupational accidents. Detailed accident
investigations took place following these accidents, with
the root causes of the accidents determined and actions
were taken. The senior management closely followed the
actions taken in order to prevent the reoccurrence of such
accidents.

The following improvement measures were taken in
2021 with the aim of preventing possible accidents and
improving the safety culture in the organization.

* ENSAFE Cockpit Screen: A module was created on
ENSAFE, an online OHS platform accessible to all
employees. Through this module, managers can follow

OHS performance indicators in their area of responsibility.

 Traffic Improvement Plan: With the awareness that

traffic is one of the high-risk areas in the electricity
distribution sector, the Traffic Improvement Plan

was prepared and started to be implemented. This

plan involved the creation of a data pool to analyze
traffic accidents, the provision of safe driving training
considering the vehicle type of the drivers and the use of
vehicle tracking software to reveal the driving profile.

SIP (Safety Improvement Plan) Targets: The SIP, which

is announced as a target for the entire organization

each year, was made specific to directorates in 2021. In
addition to targets such as field inspections, employee
meetings, contractor meetings, it was also made possible
for the managers to include targets which they would

set themselves within the scope of the SIP, in order to
ensure the participation of managers in the improvement
process.

Video Verification System: Implemented in high-

risk work steps such as energization-deenergization,
energy control, working at heights and grounding in

the distribution companies for two years, the video
verification system ensures that employees start their
work after the approval of the officer watching the video.
In order to ensure and improve the effectiveness of this
system, videos are recorded on the online platform and
the conformity of the process is monitored by engineers,
ensuring continuous improvement. Any work which
does not comply with the instructions and procedures is
identified and employees are given feedback.

In 2021, Enerjisa Enerji conducted
around 39,000 field inspections on its
employee force.
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Coronavirus Measures

Enerjisa Enerji established the Coronavirus Crisis Committee
to respond more effectively to Covid-19 and to take instant
measures. The following measures were meticulously
implemented and followed throughout the Company:

* Coronavirus Response Plans: Plans were drawn up to
determine the actions to be taken in case of suspected
or confirmed active cases. In the event of a confirmed
active case, the office and working environment is to
be completely disinfected. In such a case, the employee
in question will be required to remain isolated for a
period determined by the workplace doctor within the
scope of the notifications set out by the Ministry of
Health. According to the coronavirus response plan, all
employees suspected of having contracted Covid-19
are also required to remain in isolation for a period
determined by the workplace doctor. The number of
confirmed, suspected and recovered cases is reported
daily to the Coronavirus Crisis Committee. In addition,

a weekly report is presented to the Committee, which
includes trends in the number of cases, the number of
confirmed and recovered cases, the average age of those
tested positive for Covid-19, their treatment status and
people they have come into contact with.

¢ Risk Group Evaluation: At the beginning of the process
and in line with the circulars issued by the Ministry of
Health and other relevant official institutions, evaluations
were conducted regarding the situation of employees
suffering from chronic diseases or disabilities as well
pregnant women. These employees continued to work
on a remote or rotational shift working models, or took
administrative leave.

* Review of Working Conditions: In line with the principles
of remote working, planning was carried out to keep the
number of personnel in the offices to a minimum.

* Cleaning and Disinfection Plans: Existing cleaning
plans were updated at all locations, and the frequency
of cleaning tripled. Disinfection methods were reviewed
in light of the circulars issued by the relevant official
institutions.

Training: Workplace doctors carried out awareness
raising activities on disease prevention and control at
approximately 150 sales and distribution points.

Physical Barriers: Barriers were placed at all locations
to reduce the risk of infection, especially at payment
counters and other counters where customers are
physically served.

Entry-Exit Controls: Temperature measurements, HES
(Life Fits Home) code inquiry and coronavirus assessment
of visitors were initiated at all operational facilities.

Contact-free Technologies: In all buildings and their
extensions, common use areas such as entrances and
faucets where hand contact is intense were refitted with
sensors to reduce direct contact.

Appointment System: Measures were taken to reduce
the customer density by ensuring that appointments
were made through digital channels at all locations that
physically serve to customers.

The TSE Safe Service Certificate: In line with the
Infection Prevention and Control Guide prepared by
the Turkish Standards Institute, the Company applied
to certify the compliance of its workplaces with current
standards.

Supply of Masks: Seven million masks and surface and
hand sanitizers were provided for employees. Washable
masks were provided to employees in a bid to minimize
waste.

Communication Activities: Regular communication
activities are carried out through short messages,
e-mails, posters and IKON application in maintaining the
awareness of employees and ensuring compliance with
the pandemic measures.

Vaccination Rates: Since the start of the vaccine rollout,
the vaccination dates of the Company employees and
the vaccination rate of the organization have been
monitored and reported to the senior management.

OPERATIONAL SUSTAINABILITY CORPORATE FINANCIAL
DEVELOPMENTS GOVERNANCE STATEMENTS

Enerjisa Enerji ensures the participation of the entire organization in OHS audits and
contractor management by monitoring the Safety Improvement Plan at the directorate
level.

OHS Performance Indicators

Enerjisa Enerji monitors the OHS performance in line with the critical accident targets. The Company additionally ensures the
participation of the entire organization in OHS audits and the contractor management by monitoring the SIP targets at the
directorate level.

The Company’s OHS performance is monitored based on the following metrics. All data includes the Enerjisa Enerji employees
and contractors.

Total Recordable Incident
Frequency Excluding Slip, Trip and

Number of Critical Accidents Fall Incidents (TRIF W/O STF)’

38 5.4

2019 2020 2021 2019 2020 2021

Total Recordable Incident Lost Time Incident Severity

Frequency (TRIF)? Rate (LTISR)?
8.9 126.4
8.2 7.9
100.7 103.0
2019 2020 2021 2019 2020 2021

! Total Recordable Injury Frequency W/[O Slip, Trip and Fall Accidents: (Accidents resulting in fatality, lost workdays, medical treatment; excluding flat slip, trip and
fall accidents) x 1,000,000 | Total working hours

2 Total Recordable Incident Frequency: (Accidents resulting in fatality, lost workdays, medical treatment) x 1,000,000 | Total working hours

3 Lost Time Incident Severity Rate (LTISR): (Total number of lost workdays due to work accidents) x 1,000,000 | Total working hours

* The numbers are consolidated for the Enerjisa employees and contractors.
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ENVIRONMENTAL SUSTAINABILITY

As part of its Environmental
Management System,
Enerjisa Enerji manages
risks accurately, seizes

the opportunities and
improves its environmental
performance continuously
with a particular focus on
mitigating the adverse
environmental impacts of its
operations.

The impacts of anthropogenic environmental problems,
namely the climate change, environmental pollution,
depletion of natural resources and biodiversity loss,

are increasingly felt all around the world. The Covid-19
pandemic, which has been ongoing for 2 years, has
further underlined the significance of healthy, safe and
environmentally-friendly operations. The pandemic has
clearly proven that natural resources are not unlimited,
business continuity cannot be achieved in a world where
climate and biodiversity are not protected, and the
necessity to consider the conservation-utilization balance
during development.

Within that context, the Grand National Assembly of
Turkey ratified the Paris Agreement, which aims to regulate
the climate change regime, in 2021. Besides, Turkey is
expected to gain momentum in its national policies and
practices to reduce GHG emissions in accordance with its
Intended Nationally Determined Contribution.
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Enerjisa Enerji is aware that the impacts of anthropogenic environmental problems
such as the climate change, environmental pollution, depletion of natural resources and
biodiversity loss. Therefore, the Company adopts an approach in all of its operations in
accordance with the requirements of the legislation as well as the principle of voluntary

participation.

Enerjisa Enerji is aware that irreversible impacts will emerge
in the fields of environment and economy unless the
limited resources are managed accurately, ecosystem and
biodiversity are conserved, and necessary measures are
taken to tackle climate change. Therefore, the Company
adopts an environmentally-conscious, respectful, and a
proactive approach in all of its operations in accordance
with the requirements of the legislation as well as the
principle of voluntary participation.

As part of its Environmental Management System, Enerjisa
Enerji manages risks accurately, seizes the opportunities
and improves its environmental performance continuously
with a particular focus on mitigating the adverse
environmental impacts of its operations. Accordingly, the
Company assumes responsibilities beyond the requirements
of the legislation in its relations with its contractors

and suppliers, encourages its stakeholders to adopt
environmental good practices, and closely monitors their
environmental performance in line with the Company’s
environmental sustainability goals.

Environmental Policy & Management
System

Enerjisa Enerji Environmental Policy can be accessed on the
Investor Relations website:

https: | [www.enerjisainvestorrelations.com [Media/Default/
pdf/Environmental_Policy.pdf

On the environmental issues, the Occupational Health,
Safety and Environment Department, working under the
distribution business unit of Enerjisa Enerji, reports to the
Head of Distribution Business Unit, under the CEO; and
the Occupational Health, Safety and Environment Unit,
operating under the retail business unit of the Company,
reports to the Head of Sustainability and Corporate
Capabilities Department, under the CEO.

In 2021, Enerjisa Enerji set goals in pollution prevention,
environmental impact management in line with the life
cycle principle, circular waste management and resource
efficiency (electricity, fuel, recovery of network assets)

as part of ISO 14001:2015 Environmental Management

System and environmental sustainability compliance
activities, and achieved improvements to attain these
goals.

ISO 14001:2015 Environmental Management System is
available at all locations of Enerjisa Enerji. In the annual

interim audits conducted in 2021, it was observed that
operations are carried out in line with the framework of
the continuous improvement principle, as defined in the
management system.

In 2021, Enerjisa Enerji sustained its collaborations with
the NGOs and participated in the Working Group on
Environment and Climate Change and the Sub-Working
Group on Circular Economy of the Turkish Industry and
Business Association (TUSIAD) with a view to improve its
environmental performance. Again, in 2021, the Company
participated “Climate Change Action Plan” workshops of
Ankara and Adana Metropolitan Municipalities as part of
the collaborations with local stakeholders. Furthermore,
as of 2021, the Company joined the Working Group on
Environment of the Association of Distribution System
Operators (ELDER), which was established to increase
the cooperation and harmonization of the electricity
distribution companies in environmental management.

In 2021, Enerjisa Enerji did not face any penalties from the
Ministry of Environment, Urbanization and Climate Change
or any other local authority as per the Environmental Law
No. 2872.

Climate Change & Energy Management

Being aware of the significant role that the Company plays
in tackling climate change, Enerjisa Enerji aims to mitigate
the direct and indirect impacts of energy emerging
throughout its journey. Thus, the Company monitors its
energy consumption regularly, makes efficiency-oriented
investments and mitigates the environmental impacts of its
operations.

In 2021, Enerjisa Enerji began establishing the ISO

50001 Energy Management System in order to monitor

its activities in a systematic and measurable manner. The
certification process is expected to be completed in 2022.
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GHG Emissions

reporting methodologies in order to meet transparency
and consistency expectations of its stakeholders. Scope 1, 2
and 3 data of Enerjisa Enerji were audited for the first time
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in 2020. Emission figures for 2021, which are still being

calculated, will be announced in the 2021 Sustainability
Enerjisa Enerji monitors its emissions under Scope 1-2- Report.

3. The Company constantly reviews and improves the

The Company conducts innovative activities and
puts various practices into operation to manage the
environmental impacts:
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Scope

Practices to Reduce Emissions

Impacts of the Practices

Scope Practices to Reduce Emissions Impacts of the Practices
Scope 1 These emissions Fleet Vehicles|Fuel Consumption Fleet Vehicles/Fuel Consumption
include direct GHG
emissions associated Enerjisa Enerji aims to include hybrid and  In 2021, 42 electric/hybrid vehicles
with the resources electric vehicles into its administrative were included in the fleet and the share
owned or controlled fleet, replacing diesel vehicles. of electric and hybrid vehicles in the
by the Company such administrative vehicles fleet increased from
as fuel consumption,  With the completion of the driver 8% in 2020 to 13%in 2021.
company vehicles and tracking system for the fleet vehicles
fugitive emissions. of the distribution business unit, the
vehicle requirements in the fleet will be
tracked; thus, the number of vehicles and,
accordingly, fuel consumption will be
reduced.
Scope 2 These emissions Enerjisa Enerji aims to reduce its indirect  In 2021, electricity requirement of all

include indirect
consumption
associated with the
purchased electricity,
heat or steam.

Scope 2 emissions by purchasing energy
from the renewable resources for its
energy consumption.

The electricity consumption is closely
monitored in order to boost efficiency
through root-cause analysis and
rehabilitation projects.

Enerjisa Eneriji facilities were met by green
energy supply.

In 2020, a pilot project was initiated in
the distribution business line (98 buildings)
to monitor electricity consumption in real
time via the AMRS system.

With the expansion of the project to

other regions in 2021, the number of
buildings, in which electricity consumption
is monitored in real time via the AMRS
system, reached 150.

Scope 3

These emissions
include indirect
emissions associated
with the resources not
owned and cannot be
directly controlled by
the Company, such as,
business travels and
procured goods and
services.

In December 2020, the very first bilateral
agreements (Power Purchase Agreements
- PPA) were signed to supply electricity
directly from the power plants that
generate electricity from renewable
energy resources.

Solutions for Customers (Indirect
Impacts)

» Green Energy Solutions: With 2 types
of certificates, GHG emissions from
the electricity consumptions of the
customers are reduced or neutralized.

« Lighting Conversion Solutions: In 2021,
a LED conversion project consisting of
11,000 fixtures was initiated with the
Energy Performance Contract (EPC).

* Process Efficiency Projects: In 2021,
a project covering the renewal of the
compressed air system with the EPC
model was initiated with one of the
largest manufacturers in the iron and
steel industry.

» CHP and CCHP Solutions: A cogeneration
and trigeneration facility with an installed
capacity of 3.8 MWe was commissioned.

+ Distributed Generation Solutions: In
2021, 13.4 MWp SPPs were put into
operation and the total installed power
reached 22.6 MWp.

Enerjisa Digital Channels

With digital and remote application
channels developed for the retail
companies, the need for customers to
visit physical channels is expected to be
reduced.

Digital Application System in New
Connections

Annually, 45 operation centers under the
three distribution companies of Enerjisa
Enerji receive over 100,000 connection
applications with the documents specified
in the regulations. Thanks to the update
made in August 2021, applications for
new connections can be submitted online
and 247 via ybp.eedas.com.tr.

With the bilateral agreements drawn
for renewable energy resources, eligible
customers were partially supplied with
electricity from renewable energy
resources.

Benefits to Customers

» Green Energy Solutions: In 2021,
284,000 MWh renewable energy
certificates and CO, emission reduction
certificates equivalent to 27,000 metric
tons were sold.

« Lighting Conversion Solutions: With the
projects conducted in 2021, 3,000 MWh
energy was conserved, while 1,600 tons
of CO, emission was prevented.

 Process Efficiency Projects: With the
project initiated in 2021, approximately
280 MWh electrical energy will be
conserved, while 151 tons of CO,
emission will be prevented per annum.

« CHP and CCHP Solutions: The efficiency
resulting from these facilities is expected
to prevent a total of more than 30,000
tons of CO, emissions in 10 years.

« Distributed Generation Solutions: With the
total installed capacity, 9,850 tons of CO,
emission was prevented.

Enerjisa Digital Channels

Thanks to the exclusive developments
made for digital and remote channels
in 2021, the number of applications
submitted to the physical channels
decreased by 7%.

Digital Application System in New
Connections

Consumption of 8 million A4 papers per
year will be avoided, which will prevent
cutting of approximately 100 trees every
year.

Since the applications can be submitted
without the need to visit the operation
center, fossil fuel consumption, as well as
the carbon footprint will decrease.
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Awareness raising activities on climate change

In 2021, Enerjisa Enerji conducted awareness-raising
activities on climate change. A total of 100 people from
the management and the related units attended the two
information meetings held as part of these activities.

A prize competition on the environment was held
throughout Enerjisa Enerji on June 5, World Environment
Day, which is celebrated to raise worldwide awareness

and to create action integrity for the protection of the
environment. 1,500 Enerjisa employees participated in the
contest and 25 employees were presented various awards
with the drawing organized following the competition.

Air Quality

Enerjisa Enerji does not have electricity generation
activities; hence, the Company’s direct impact area on air
quality is limited. Moreover, the Company monitors and
aims to reduce the emissions that affect air quality, and
operates in compliance with the Regulation on Control of
Industrial Air Pollution for emissions from its generators,
machinery and vehicle fleet.

The operations of Enerjisa Enerji do not include any
polluting gas emissions other than using fossil fuels for
heating and transportation, excluding extraordinary
conditions. The Company carries out various activities to
improve the existing monitoring scope to monitor and
report indirect GHG emissions, i.e., air pollutant gases.

Climate Change and Energy Management
Projects

¢ Climate Project on the Use of SF6 Gas in the
Electricity Sector: Enerjisa Enerji has participated in the
“Climate Project on the Use of SF6 Gas in the Electricity
Sector” financed by European Union and conducted by
Paper and Recycling Industrialists Association (AGED)
and ELDER. The aim of the project is the develop a
framework to monitor and recycle SF6 gas, a widely used
GHG in electric sector, in compliance with the provisions
of Regulation on Fluorinated Greenhouse Gases, thus,
avoiding the impacts of climate change caused by SF6.

MANAGEMENT STRATEGY FINANCIAL

DEVELOPMENTS

* Smart Grids: Enerjisa Enerji analyses grids built in
compliance with renewable energy systems for the
energy infrastructure and energy storage systems
of future through pilot projects. Within the scope
of these projects, electric public transport and
charging infrastructure are managed in an integrated
manner. These pilot projects aim to make significant
improvements in energy efficiency and reduction of GHG
emissions. Furthermore, with smart electricity meters and
automatic meter reading studies, it is aimed to prevent
energy losses caused by meter failures.

* HASAT Project: With the purpose of developing
innovative practices and methodologies to increase
energy efficiency in the electricity distribution industry
and defining a road map for energy efficiency, the HASAT
Project was initiated in collaboration with ELDER and
with the participation of other Electricity Distribution
Companies. The project aims to develop practices in
order to define infrastructure and systemic improvements
and to encourage consumers to use more efficient
energy in line with the activities to increase energy
efficiency.

While managing the environmental impacts of its activities,
Enerjisa Eneriji also offers its customers leading energy
solutions in tackling climate change.

Waste Management

Enerjisa Enerji operates in compliance with the relevant
legislation, OHS and Environmental Policy as well as
international standards on waste management. The
Company has defined the methods in accordance with

the waste hierarchy for prevention and reduction at the
source, collection, transportation, storage, recycling and/
or final disposal of domestic, industrial, hazardous and non-
hazardous wastes arising from its activities.

Enerjisa Enerji improves its Waste Management System,
which was designed in compliance with ISO 14001, in

line with the relevant legislation, as well as the declared
sustainability goals. The Company performs all material
use and waste management processes with the purpose of
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Enerjisa Enerji performs all material use and waste management processes with the
purpose of mitigating environmental impacts and bringing wastes into the circular

economy with a life cycle approach.

mitigating environmental impacts and bringing wastes into
the circular economy with a life cycle approach.

At Enerjisa Enerji, the following methods are used for Waste
Management:

Hazardous Waste Management: Hazardous wastes are
stored in accordance with the legislation and disposed by
the licensed recycling companies. Enerjisa Enerji built 8
Logistics Services Centers Hazardous Wastes Temporary
Storage Areas in various cities in compliance with the
legislation for wastes generated by its distribution
operations. Hence, the Company separates the wastes at
the source, stores them for recycling[recovery without
losing their capacities, and delivers them to the authorized
waste companies.

Enerjisa Enerji has Hazardous Waste Temporary Storage
Permits for all of its sites, and annually renews the
Dangerous Goods and Hazardous Waste Compulsory
Liability Insurances that are legally required for all storage
areas where hazardous wastes are temporarily stored. In
2021, 3,541.8 tons of hazardous wastes were generated
at the Company facilities, and 3,54 1.7 tons of them were
sent to recycling facilities.

Non-Hazardous Waste Management: Enerjisa Enerji
completed the project to set up the Zero Waste System
in compliance with the Zero Waste Regulation. The
application and approval procedures for the certification
process of the Zero Waste System are ongoing at the HQ
buildings of Enerjisa Enerji, while the Toroslar HQ building
was certified with the fundamental level zero waste in
January 2021.

» Grid Wastes: Enerjisa Enerji attaches utmost significance
to bringing operational wastes into the circular economy.
The Company ensures the adequate collection of
network wastes arising from distribution activities, re-use
of these wastes when necessary and as much as possible,
storage of these wastes in line with the legislation and
disposal of them by licensed recycling companies in
order to reduce resource utilization and to control
environmental impacts with the life cycle approach.

Accordingly, Enerjisa Enerji passes its grid wastes through
the Material Quality Control and Recycle Test Center
processes to recycle them to the extent possible.

* Domestic and Recyclable Wastes: Domestic
and recyclable wastes are delivered to the related
municipalities and the authorized companies of the
municipalities’ licensed waste management facilities.

* Biodegradable Wastes: At AYEDAS HQ, biodegradable
wastes are recycled into compost.

* Vegetable Oils: Waste vegetable oils arising from the
catering services of the contractor activities are delivered
to the licensed companies to be disposed as per the
Waste Oil Control Regulation.

¢ Hygienic Wastes: As part of the measures taken due to
the Covid-19 Pandemic, a waste collection and disposal
system was established in compliance with the legislation
regarding the wastes of masks, gloves and single-use
hygiene materials.

* Medical Wastes: Medical wastes generated at the
workplace healthcare units are managed in accordance
with the Regulation on Medical Wastes and disposed
properly by the licensed company.

In 2021, Enerjisa Enerji sent a total of 7,450.3 tons of
non-hazardous waste generated at its facilities to recycling
facilities.
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Other developments regarding the Waste Management at Enerjisa Enerji are as follows:

Practices

Reducing
On-Site
Consumption

* In 2021, approximately 25% paper saving was achieved compared to the previous year, by printing and
copying on both sides of papers; thus, approximately 216 trees were saved.

+ In 2021, water dispensers with treatment systems were used at the istanbul Anadolu Yakasi, Toroslar
and Baskent Distribution HQs, preventing the purchase of 62.5 tons plastic carboys. Glass bottles were
distributed to the employees, thus, a total of more than 2 million plastic water bottle waste was avoided.

 Considering the life cycle (from the source to waste disposal), eliminating use of raw materials for PET
plastic carboys prevented emissions and waste of water and energy resources.

« Activities were initiated to end the use of disposable plastics at the Company buildings. In-house
awareness-raising activities continue in order to prevent disposable plastic, paper and other similar
wastes.

Separation

* Waste separation practices were adapted to the Zero Waste Management System at all locations.
Therefore, plastic, paper, metal, glass, biodegradable and non-recyclable wastes are collected separately.

Recycling/
Disposal

« Distribution transformers, cells and circuit breakers which are among the environmentally important
materials, were recycled at the targeted level at the Company’s Material Quality Control and Recycling
Test Centers. Thus, a total of 618 distribution transformers, 355 cells and 270 circuit breakers were
reused in all distribution companies in 202 1. Hence, the environmental impacts were reduced at the
production phases of these materials according to the principle of life cycle.

* Papers from certified industrial productions (Forest Certification) are used in all printers. Wastepaper is
separated for recycling and delivered to the contracted local authorities to be recycled.

« The waste management plans are requested from the suppliers in accordance with their operations. Thus,
the separated wastes are coordinated to be recycled or disposed in compliance with the legislation.

Circular
Economy

« The Company facilitated the inclusion of the wastes resulting from its operations in the circular economy
as part of the scrap procurement contracts for 2021 in its distribution business unit. Enerjisa contractors
under these contracts are required to have ISO 14001 certificates. In 2021, scrap sales tenders for the
sale of useful grid inventories that will contribute to the circular economy and completed their lives
were also revised according to the waste hierarchy that complies with the latest regulations in the
Environmental Legislation and the principles of circular economy.
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Enerjisa Enerji takes necessary measures to mitigate the environmental impacts of

its investments as per the applicable national and international legislation and in
accordance with the Biodiversity Conservation Action Plan, in sensitive, protection or
development zones in terms of biodiversity and natural ecosystem.

Conservation of Biodiversity

Enerjisa Enerji attaches utmost significance to the
conservation of biodiversity with a view to mitigate the
possible adverse impacts of its operations on natural life.
The Environmental Policy of the Company includes the
conservation of natural life and avoiding damage to the
vegetation as a principle. Enerjisa Enerji operates in 14
provinces in Turkey, which covers approximately 60% of
the country’s biogeography. Therefore, “Ecosystem Risk
Assessment Reports” were prepared by the flora-fauna
experts to assess the existing conditions. Enerjisa Eneriji
takes necessary measures to mitigate the environmental
impacts of its investments as per the applicable national
and international legislation and in accordance with

the Biodiversity Conservation Action Plan, in sensitive,
protection or development zones in terms of biodiversity
and natural ecosystem.

In 2020, Enerjisa Enerji developed a “Biodiversity
Conservation Action Plan” for three distribution regions
as part of the financing activities carried out with the

European Bank for Reconstruction and Development (EBRD).

The action plan includes the “Ecosystem Risk Assessment”
prepared in accordance with the Biodiversity Conservation
and Sustainable Management of Living Natural Resources

Guide of EBRD as well as the “Bird Protection Plan” prepared

as a result of the ornithological surveys.

The Enerjisa Enerji Biodiversity Conservation Action Plan
aims to comply with the legal requirements arising from
national legislation as well as international obligations

including the Convention for the Conservation of European
Wildlife and Natural Habitats (BERN), the Rio Convention on

Biological Diversity, the RAMSAR Convention (Convention
on Protection of Wetlands) ratified by Turkey in 1994 and
the EU Habitat and Bird Directives.

The specified actions taken as part of the Biodiversity
Conversation Action Plan are as follows:

* Defining the ecosystem diversity and their characteristics

in the distribution regions: Biological diversity inventory

and conservation measures to be a basis for conservation

activities of all areas to be protected within the legal

boundaries of electricity distribution regions shall be
included in the action plan. In this context, the status

of conservation and/or development sites, key bird and
plant areas, sensitive areas, national parks, natural parks,
RAMSAR sites and wetlands specified by the national and
international legislation and conventions are defined in
the distribution regions.

+ Defining the vulnerability, rareness and protection status
of the living species,

« Assessing the potential impacts of electricity distribution
activities on the ecosystem and the related habitats, and

 Preparing an Action Plan to manage and monitor
activities regarding mitigation of impacts.

Located on the two major and global bird migration routes,

Turkey is considered a significant feeding and breeding
area for birds. There are conservation areas within the
distribution regions of Enerjisa Enerji; and the electricity
grid operated by AYEDAS, Toroslar EDAS and Baskent EDAS
intersects with the important flyways of birds.

The projects carried out by the Company as part of
biodiversity conversation are as follows:

« Daphne Project: Trees over the routes of energy
transmission lines can cause electricity loss and fires
in the event of contact with the lines. Vegetation is
removed for a certain cross-section of the energy
transmission lines as per the applicable regulations. If
required, trees are cut or pruned. However, this process
has a significant ecological and financial impact.

With the Daphne Project, Enerjisa Enerji aims to ensure
line security and prevent possible fires by planting
suitable tree species instead of underline cutting or
pruning. Thus, not only the security of the distribution
line, but also the sustainability of nature and protection
of the environment are targeted. As a result of the
project, outages and losses on the energy transmission
lines due to trees will be decreased, electricity outage
for long hours will be avoided, costs related to losses will
be reduced and balance of nature, as well as ecological
conditions will be conserved.
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As part of the project, Enerjisa Enerji focused on choosing
the right tree type with high added value and economic
return through literature review and research. Based on
the results of these activities, the Company decided to
plant bay trees (daphne) and planted 5,500 bay tree
saplings in the designated area in Bartin. The project

has several direct and indirect results, such as reducing
the workload of the maintenance teams, malfunction
repair costs, and energy losses, and preventing possible
accidents, etc.

* High Voltage Aerial Line Insulation Project: Birds,
particularly migratory birds, face the risk of electrocution
as they often perch and nest on utility poles or enter
between two conductors. These kinds of interactions
often lead to bird fatalities. As part of the High Voltage
Aerial Line Insulation Project, started by the end of 2017,
several power lines were retrofitted with insulators.

« Bird Deterrent: In order to avoid bird fatalities, insulators
were installed on the lines over the migration routes or
lines considered to pose a risk. A line was designated in
Adana for the installation of insulators and started to be
monitored. The goal of the project is to conserve bird
populations in the region as well as the biodiversity of
avifauna.

* Bird Deflector: In order to minimize bird fatalities due to
electric shocks, a pilot project has been initiated to install
Bird Deflectors to the designated aerial lines.

With the Daphne Project, Enerjisa Enerji aims to ensure
line security and prevent possible fires by planting
suitable tree species instead of underline cutting or
pruning and planted 5,500 bay tree saplings in the
designated area in Bartin for that purpose.

Water Management

The decrease in the available water resources throughout
the world poses a risk to all humanity. Moreover, the risk
regarding water resources is expected to increase with
the impact of anticipated population increases, projected
economic growths and the climate change. Turkey, on
the other hand, is not a water-rich country, and also is on
the course of becoming “water-poor” with its growing
population, developing economy and expanding cities®.

In general, Enerjisa Enerji uses the mains water supplied by
the city network in all locations. Some distribution locations
built prior to privatization have licensed groundwater
wells. However, only one of these wells is used at one
location, mostly for garden irrigation purposes and for fire
extinguishing hydrants. The Company does not discharge
any industrial wastewater.

The wastewater generated is not discharged to any natural
receiving environment, but directly to the city sewerage
system (except for the groundwater used for garden
irrigation purposes). Wastewater is not contaminated with
vegetable waste oils from cafeteria-kitchen and other
industrial chemicals.

Enerjisa distribution companies published the Instructions
for Chemical Leakage-Spill and Pollution Prevention Plan,
determined the necessary rules and process controls

to prevent any environmental pollution in municipal
water, surface water and groundwater resources, while
conducting their electricity distribution activities outside
the boundaries of their own buildings, and informed all
their employees about the issue.

Since the direct use of water in the operations of Enerjisa
Enerji is only limited to domestic purposes, the direct
impact of water-related risks on operations is low. On the
other hand, water-related risks may affect the payment
ability of the Company’s customers, who have high water
consumptions in their operations; and the hydrological
factors may also affect energy prices. These risks are
followed by the relevant business units and necessary
precautions are taken.

“WWEF-Turkey, WATER RISKS OF TURKEY REPORT, 2014, ISBN: 978-605-
86596-7-4
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The direct use of water in the operations of Enerjisa Enerji, which does not discharge any
industrial wastewater, is limited to domestic purposes. Accordingly, the direct impact of
water-related risks on operations is low.

Water Consumption

Administrative Affairs Units in both distribution and retail
business lines are responsible for monitoring and reducing
water consumption. In 2021, the distribution business unit
of Enerjisa Enerji had a total annual water consumption

of 97,548 m? (94,105 m? of municipal water and 3,443
m? of groundwater) with a decrease of 1.1% compared

to 2020. The decrease in water consumption was due to
office employees switching to the home-office working
model as well as improvements made to the water
infrastructure at the Company facilities.

Activities to decrease water consumption:

BiR KEZ

SiFON CEKMEK .~ 3
10 LITRESU  *
HARCIYOR,

B e Fales dniili TR

* In 2021, Enerjisa Enerji continued its awareness-raising
activities for water saving in its buildings, and organized
awareness-raising campaigns for its employees.

» The Company uses faucet aerators to reduce water
consumption.

« istanbul and Toroslar HQ buildings are equipped with
rainwater harvesting equipment that collects rainwater
for garden irrigation, toilet flushing and cleaning
activities at 9 locations. Thanks to these systems,
approximately 32 tons of rainwater is collected and
re-used in 202 1. Enerjisa Enerji plans to expand the
rainwater harvesting system in other locations as well.

Continuing its efforts to set targets to reduce potential
water consumption, the Company expects to complete
these activities in 2022.

GELECEGIN SUYU
BiZE EMAMET!

9 locations are equipped with rainwater harvesting
equipment that collects rainwater for garden
irrigation, toilet flushing and cleaning activities.
Thanks to these systems, approximately 32 tons of
rainwater is collected.
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Identifying all the
stakeholders within its
impact area and determining
the short and medium-

term effects, Enerjisa Enerji
uses diverse methods to
determine the expectations
and feedbacks of its
stakeholders.

—--":

T

Enerjisa Enerji attaches importance to the relations with all
its stakeholders who are directly or indirectly affected by its
activities. Working with a wide value chain, the Company
communicates with the stakeholders in this ecosystem

on the basis of trust and in an open and transparent
manner. Within this framework, the Company identifies all
stakeholders within the Company’s impact area and the
impacts of its activities on these stakeholders.
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Enerjisa Enerji carries out its communication with its all stakeholders in its value chain on
the basis of trust and in an open and transparent manner.

Enerjisa Enerji uses various methods to identify its
stakeholders’ expectations and receive their feedback.

* Employees and Employee Organizations: Aiming to
foster a positive corporate climate, communication
and culture which covers the entire organization,
Enerjisa Enerji offers its employees a safe working
environment which supports their development. Within
this framework, the Company focuses on issues such as
building the leadership skills of its employees, ensuring
their development through various training programs
and offering equal opportunities to all employees.
Enerjisa Enerji carries out employee engagement surveys
annually in order to measure employee engagement and
ensure that the best working conditions are provided.
Additionally, as stated in the Company’s Human Rights
Policy, the Company respects labor unions and the
collective bargaining rights of its employees.

* Customers: Enerjisa Enerji deems the provision of
electricity to all segments of society as an incontestable
human right. The Company aims to provide the best
service in energy supply by continuously improving its
products and services. Enerjisa Enerji provides electricity
to a population of around 22 million with its electricity
distribution and sales activities with a customer-
centric approach. The Company offers its customers
special product and services utilizing state-of-the-art
technology and compatible with the digitalizing world,
in compliance with the ISO 10002 Customer Satisfaction
Management System standard.

» Contractors and Suppliers: Enerjisa purchases goods
and services from over 3,000 suppliers. Around 100
of these suppliers are first tier critical suppliers. The
entire supplier network in the distribution business line
is composed of local suppliers. Attaching the utmost
importance to the quality and sustainability of the supply
chain, Enerjisa Enerji supports the development of its
suppliers and business partners.

* Public Institutions and Regulatory Bodies: Public
institutions and regulatory bodies are the primary
stakeholders which directly affect Enerjisa Enerji. Seeking
to cement its leadership in the sector, the Company is
aware of the necessity of a regulatory framework which
promotes investments, efficiency and quality, in an effort
to ensure a reliable and cost-effective grid infrastructure
in Turkey. Enerjisa Enerji conducts its relations with
the public institutions on the basis of ethics, honesty,
equality and independence. The Company conducts
its relations independent of any political view and in
a manner as required by its corporate identity. The
Company establishes regular communication with public
institutions and regulatory bodies.

* Local Administrations: Enerjisa Enerji regularly visits
governorships, district governorships, municipalities
and mukhtars (elected village or neighborhood leaders)
in its service regions within the scope of its “Local
Administrations Communication Plan” prepared annually.
The Company learns about the expectations of public
institutions as a result of face-to-face interviews and
finds the opportunity to improve its work processes with
requests and feedback received.

¢ Non-Governmental Organizations (NGOs): Enerjisa
Enerji is actively involved in non-governmental
organizations and initiatives which works to advance the
sector and spreads its vision of sustainability as the sector
leader.
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The Chairman of the Board of Directors of Enerjisa Enerji
is also the Energy Working Group Chairman of the Turkish
Industry and Business Association (TUSIAD). At the same
time, he also serves as a board member of the Sabanci
University Istanbul International Centre for Energy and
Climate (IICEC), which conducts research on energy
policies and which brings important global authorities on
energy and climate together at Sabanci University. The
Chairman of the Board of Directors at Enerjisa Enerji also
serves as the chairman of the Association of Distribution
System Operators (ELDER) and a member of SHURA Energy
Transition Centre Advisory Council.

Enerjisa Enerji maintained its collaboration with NGOs in
order to improve its environmental performance in 2021.
The Company took part in the TUSIAD Environment and
Climate Change Working Group and the Circular Economy
Sub Working Group. In addition, in 2021, the Company
became a member of the Environment Working Group

of ELDER, which was established to develop a sense of
common purpose and harmony among electric distribution
companies in environmental management. Enerjisa Enerji
is also part of the Business Plastic Initiative, established in
cooperation between TUSIAD and the Business Council for
Sustainable Development Turkey (SKD Turkey).

MANAGEMENT STRATEGY FINANCIAL
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The CEO of Enerjisa Enerji has been serving as the Chairman
of EUROGIA2020, a EUREKA cluster for low carbon energy
technologies. EUROGIA2020 is an industry and market-
oriented program which conducts comprehensive work in
the entire energy value chain extending from renewable
energy and efficiency to reduction of energy consumption
and carbon footprint from fossil fuels. The CEO of Enerjisa
Enerji is also a member of the board of ELDER.

Member Organizations

Enerjisa Enerji determines its stakeholders in accordance
with the AA1000 Stakeholder Engagement Standard. The
Company utilizes a number of communication methods
in order to receive stakeholder feedback and better
understand stakeholder expectations. Enerjisa Enerji
constantly communicates with internal and external
stakeholders through a range of different channels, which
are listed in the Annex.

Full list of organizations that Enerjisa Enerji is a member can
be found in Annex.

Corporate Stakeholder Engagement Plan

Within the scope of the loan agreement signed with the
European Bank for Reconstruction and Development (EBRD)
in 2019, and in accordance with the requirements of EBRD
Requirement 10 (EBRD PR10): “Information Disclosure

and Stakeholder Engagement”, a “Corporate Stakeholder
Engagement Plan” was prepared. The report is updated
every year. The Corporate Stakeholder Engagement Plan
provides a framework which sets out the requirements for
stakeholder engagement, public consultation, stakeholder
determination and grievance mechanisms which are
planned by Enerjisa Enerji at the corporate level, and

their application processes. The Corporate Stakeholder
Engagement Plan, which was updated in 2021, can be
accessed on the Investor Relations website.

https:/ |www.enerjisainvestorrelations.com/en/
sustainability [corporate-stakeholder-engagement
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Rating
Institutions
Analysts
Universities
Suppliers
and
Business
Partners
International
Organizations
Public
Institutions

Shareholders

Non-
Governmental
Organizations

Customers Employees
Press
Investors
ENERJIOD People Local
Affected by Administrations
Projects
Regulatory
Bodies
Subsidiaries
and
Financial Affiliates
Institutions

Labor
Unions
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With the importance
attached to the sustainability
of the supply chain, Enerjisa
Enerji has continued to
support its suppliers and
business partners during the
pandemic.

Enerjisa Enerji sustains its grid investments in its three
distribution regions in order to provide uninterrupted

and high-quality electricity service to its customers. The
Company carries out several infrastructure projects of
various sizes as part of these investments, which requires a
versatile supply chain management.
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Enerjisa Enerji expects its suppliers to meet fundamental standards required for a
successful Environmental, Social and Governance performance including respect for

human rights.

Enerjisa Enerji works with over 3,000 suppliers for various
services including infrastructure installation, distribution
grid construction, repair and maintenance, building
construction and renovation, as well as procurement of
other goods and services. Around 100 of these suppliers
are critical Tier-1 suppliers*. The entire supplier network of
the distribution business line of the Company is composed
of local suppliers.

As a company aware of its responsibilities, Enerjisa Eneriji
is committed to overseeing ethical principles, respecting
human rights, protecting the environment and providing
proper working conditions while carrying out its activities.
The Company considers “Enerjisa Code of Conduct” and
“People Guidelines” in its supply chain management
processes.

Enerjisa Enerji acts meticulously and diligently in the
selection of suppliers, distributors, authorized dealers,
service providers and consultants to work with. The
Company takes all required measures and follows up the
outcomes in order to ensure that its business partners
comply with the legislation, the Code of Conduct, the
principles regarding the business ethics and anti-corruption,
the rules of occupational health and safety, as well as
respecting human rights.

Enerjisa Enerji secures confidentiality requirements in all of
the company’s business relations through contract in line
with the Code of Conduct. The Company also ensures that
the real and legal persons to work with are not included

in the national and international sanction list; or are not

*The first level critical suppliers consist of suppliers who have contracts over
one million TL and suppliers whose contract amount is lower but are critical
for the supply chain.

in connection with any terrorist organizations or terrorist
actions, as well as tax fraud or money laundering during the
selection stage.

Enerjisa Enerji expects its suppliers to meet fundamental
standards required for a successful Environmental, Social
and Governance (ESG) performance including respect for
human rights. Thus, the Company requires its suppliers
to sign the “Enerjisa Supplier Business Rules” and the
“Enerjisa Supplier Compliance Declaration”, and to
comply with the “Enerjisa OHS and Environmental
Policies”.

Moreover, Enerjisa Enerji pays its consultants only for their
proper and legitimate services.

Enerjisa Enerji requires the business partners and the
companies, from/to which Enerjisa Enerji purchases/sells
goods and services, to comply with the “Anti-Bribery and
Corruption Policy”, the prevailing policies of the Company
regarding business partner selection, procurement
procedures and instructions and other relevant legal
regulations.

Furthermore, the Company adopts a “Third Party
Relations Policy”, which defines the fundamental
principles regarding the parties to work with and the
working conditions as part of all business processes of
Enerjisa Enerji A.S. and its subsidiaries. The Company
terminates its contracts with the individuals and
organizations that do not comply with these policies.

Enerjisa Enerji works with over 3,000
suppliers for infrastructure installation,
distribution grid construction, repair and
maintenance, building construction and
renovation, as well as procurement of other
goods and services.
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Initiatives to Support the Ecosystem

Attaching significance to the sustainability of its supply
chain, Enerjisa Enerji continues to support its suppliers
and business partners in various ways. The main support
mechanisms of the Company are as follows:

Training: Enerjisa Enerji provides training to its suppliers
that have critical importance in its activities regarding
changes in legislation and technical issues related to
procurement. Furthermore, the Company holds QRA
sessions with the suppliers before calls for tenders in order
to minimize the uncertainties that the companies may
experience due to any changes in the regulation (EMRA
Procurement Regulation) or the Company policies during
the procurement process.

Supplier Financing: Access to the financing and

reducing the costs related to the financing are critical
issues for many suppliers, particularly in fluctuating
macroeconomic conditions, and may pose a risk to the
financial sustainability of the suppliers. Enerjisa Eneriji
provides support to the financing processes of its suppliers
through the Supplier Financing System in line with the
significance the Company attaches to all its stakeholders
and in order to eliminate the vulnerabilities in the supply
chain. Moreover, the Company also contributes to the cash
flow management of its suppliers with its advance payment
systems.

Sustainability of the Supply Chain: In 2021, the
disruption of the supply chain in the global markets

due to the pandemic caused problems in the supply

of components of some materials and commodities.
Enerjisa Enerji contacted the sub-suppliers of the suppliers
experiencing supply shortages to monitor the entire
supply chain. The Company tried to adapt to the dynamic
situation in the market by shortening the contract periods,

and implemented price adjustments to reflect the price
changes in the commodity in the contracts of some
suppliers that experienced problems in commodity supply.

Enerjisa Enerji reviewed the contracts of the contractors,
worked on various price difference formulas which would
be the most suitable for electricity distribution companies
and included them to the new contracts to be drawn in
order to minimize any possible problems that may be
encountered in 2022.

Furthermore, the Company included the acquisition
payment method in the contracts of its contractors with
the purpose of guaranteeing the supply of the materials
in the contracts as well as supporting the contractors
financially.

ESG-oriented Initiatives: Enerjisa Enerji takes initiatives to
assist its suppliers exhibit better ESG performances. Hence,
the Company adopts the circular economy principles,

acts in collaboration with its diligently-selected suppliers
to ensure minimizing their environmental impacts, and
monitors their compliance with the Company’s Code of
Conduct.

Enerjisa Enerji requires its suppliers to
sign the “Enerjisa Supplier Business
Rules” and the “Enerjisa Supplier
Compliance Declaration”, and to
comply with the “Enerjisa OHS and
Environmental Policies”.
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Supplier Business Rules

Our suppliers are expected to comply with all applicable law, the rules written in contracts, specifications and other similar

documents regulating their business relationship with Enerjisa Enerji and the international regulations.

Anti-Bribery & Anti-Corruption

We are against all types of
corruption. We do not take

or give bribes under any
circumstances to influence any
official transaction or decision
or to assist the Company in
taking or maintaining business;
we do not act in any way that
could cause corruption. In this
regard, we act in accordance
with all applicable law and
Enerjisa Enerji Anti-Bribery and
Anti-Corruption Policy. We
know that violation of Enerjisa
Enerji Anti-Bribery and Anti-
Corruption Policy, taking and
giving bribes is illegal and will
lead to very serious sanctions,
including imprisonment, and we
act accordingly. We expect our
suppliers to act in accordance
with these rules.

Environment, Health & Safety

Ensuring a secure, healthy

and safe environment for

our employees and all our
stakeholders and protecting
environment are of our key
priorities. We act in accordance
with Health and Safety
legislation, Enerjisa Enerji
“Health and Safety Policy”,
ISO 14001 Environmental
Management System Standard,
and the relevant legal
regulations on the environment.
We expect from our suppliers to
give priority to the protection of
health, safety and protection of
the environment and to create
a work environment in line with
this basic principle.

We expect from our suppliers
to take measures to protect
the environment, to establish
and maintain an appropriate
environmental management
system; to encourage the
development and dissemination
of environmentally friendly
technologies to reduce
environmental impacts and
dangers and to protect the
environment more in their daily
operations.

b 4

S,

Attaching significance to the sustainability of its supply chain, Enerjisa Enerji continues to
support its suppliers and business partners in various ways.

Labor and Human Rights

We are against forced labor,
gender discrimination, illegal
child labor, child abuse, and any
other abusive or exploitative
behavior related to workers.

We expect our suppliers to
protect human rights, to stand
against forced labor, to prevent
discrimination and harassment,
to comply with legal working
hours for employees, not to
employ illegal child labor,

and to treat their employees
and partners with dignity and
respect.
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Enerjisa Enerji continued to
carry out activities focused
on education, energy
saving, the environment
and society as part of

its corporate social
responsibility projects in
2021.

I am Protecting the Energy of the World

Energy efficiency is among the most important issues

in the field of energy in Turkey. Enerjisa Enerji attaches
importance to raising awareness of energy saving and
spreading this awareness among the public, especially
primary school pupils. In line with the “I am Protecting the
Energy of the World” project, which was implemented
within the framework of the protocol signed with the
Ministry of National Education, the Company has been
carrying out activities aimed at raising awareness of energy
efficiency among children since 2010. Since the beginning
of the project, more than 300,000 pupils from 650 schools
in 14 provinces have received education of energy saving,
with 420 Enerjisa Enerji employees having voluntarily
participated in the project. The training programs
organized within the scope of the project were suspended
in 2021 due to the pandemic.

OPERATIONAL
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Enerjisa Enerji attaches importance to raising awareness of energy saving and spreading
this awareness among the public, especially primary school pupils.

A short story competition where children would be writing
essays by imagining that they can save the world under

the theme of “the efficient use of energy resources for the
protection of natural energy resources” was held to mark
the 11t anniversary of the internationally award-winning
project. With the digital communication campaign held,
the project was viewed 1.5 million times. The picture book,
which consists of visual versions of 10 stories to be selected
by the selection committee, will be given to children as a
giftin 2022.

Additionally, within the scope of the project, children’s
plays, where children can reinforce their knowledge,
continued to be held in 2021 within the constraints
presented by the pandemic. In this context, plays were held
in Ankara during the November school break. A total of 600
children were reached through free of charge activities and
were informed of energy saving.

Together with the children’s theatre, a fairy tale coloring
book entitled “May the Stars Not be Offended” was
combined with a finger puppet set, and rearranged as

a home theatre project. It was delivered to more than
10,000 children in the 14 provinces (Ankara, Bartin,
Cankiri, Karabiik, Kastamonu, Kirikkale, Zonguldak, istanbul
Anadolu Yakasi, Adana, Osmaniye, Gaziantep, Mersin, Kilis
and Hatay) where the Company operates.

Sentrum

Enerjisa Enerji aims to transform the selected destination
(Ayvalik-Kiicikkdy) into a Sustainable Energy Based Tourism
Practice Center with the Sentrum (Sustainable Energy
Based Tourism Practice Center) project. The project was
initiated in cooperation with the UNDP (the United Nations
Development Programme) and the Sabanci University in
2021.

The Sentrum project will contribute to 10 of the United
Nations Sustainable Development Goals and aims the
following:

Raising awareness of energy efficiency by developing a
Sustainable Green Destination Model,

Supporting social, environmental and economic
transformation in the field of sustainable tourism,

Contributing to society-based socio-economic
development by raising awareness of energy efficiency
and the use of renewable energy resources,

The creation of a scalable and reproducible Sustainable
Green Destination Model in Kiiclkkdy-Ayvalik.
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The pilot study of the project will consist of a total of
four phases. In the first phase, an inventory of touristic
assets will be prepared, energy efficiency analysis will be
conducted in the region, women in the region will be
included in the project under a perspective of promoting
gender equality and innovative financing models will be
determined for energy efficient practices. By providing
energy savings, studies into the use of renewable energy
resources and tourism enterprises in the region will be
carried out during the design phase of the model.

In parallel with the findings of these studies,
environmentally friendly transportation systems will

be encouraged and necessary improvements will be
completed. At the same time, a sustainable production
and consumption strategy for the tourism destination will
be determined, a green procurement and supply chain
management strategy will be created and the tourism
ecosystem in the region will be reconstructed with a
sustainable perspective.

In addition, a “Sentrum Coordination Office” will be
established which will be open to local people, businesses
and tourists, offering all stakeholders an awareness

of energy efficiency and the use of renewable energy
resources.

This process, which is expected to mark the beginning of
a great transformation with its environmental, social and
economic potential, will also be supported by Enerjisa

Enerji's “Energy of My Business (isimin Enerjisi)” brand
on areas such as energy efficiency, savings, reduction
of carbon emissions as well as encouraging the use of
renewable energy resources, which lie at the heart of

sustainability.

The Sustainable Energy Based Tourism Practice Center
model, which will be developed in key tourism destinations,
will both contribute to the country’s economy and create a
society more sensitive to environmental issues by educating
local people.

MANAGEMENT STRATEGY FINANCIAL
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ENBIiz

Enerjisa Enerji carries out the “ENBIZ” project with a focus on
“Diversity and Inclusion”. The ENBIZ project was launched

in 2016 to support the integration of disabled individuals
into the workforce. Within the scope of the project, training
programs on personal development and awareness are
provided each year to disabled external participants.

Enerjisa Enerji launched the “Equal Access” project in order
to enable its customers to receive the best service free of
obstacles. In addition to behavioral training, the project
aims to remove speech and hearing obstacles with sign
language training offered to 45 employees from all
Customer Service Centers. In addition, efforts are underway
to provide equal accessibility at all service centers.

Employee Volunteering

Enerjisa Enerji supports its employees’ voluntary
participation in social responsibility projects as well as
their efforts to contribute to social welfare in every aspect.
Voluntary participation not only enhances the motivation
and loyalty of employees, but also strengthens their sense
of belonging within the Company.

In 2021, the Company'’s volunteering activities were
limited due to Covid-19. Enerjisa Enerji employees
participated in the Republic Mobilization of Sabanci
(Sabanci Cumhuriyet Seferberligi), which was initiated
under the leadership of the Sabanci Holding and took
place from 29 October to 10 November. Within the scope
of the mobilization, 266 Company employees took part
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Enerjisa Enerji supports its employees’ voluntary participation in social responsibility
projects as well as their efforts to contribute to social welfare in every aspect.

in activities such as painting schools, planting saplings,
preparing parcels for children with leukemia, cleaning the
environment and distributing food to animals for a total of
800 hours.

Enerjisa Enerji sponsors a program developed by Kodluyoruz
(an association which works on coding). The aim of the
program is to train young programmers to create social
benefit and create equal opportunities for young people to
study in all cities of Turkey.

Candidate programmers can participate in the program
upon passing certain stages. In the first bootcamp held in
2021, 35 participants received 72 hours of Java and SQL
training. In the second bootcamp, 34 participants received
70 hours of Data Science and Analytics training per
person. Enerjisa Enerji Human Resources and IT employees
supported the process by participating in the webinars as
speakers in order to meet and assist the participants.

Enerjisa Enerji employees also participate as volunteer
mentors in YarinBizim (Tomorrow is Ours), a social
responsibility project implemented by the Sabanci Group
to support the personal and academic development of
12t grade students of whom at least one of their mother,
father, older sister or brother is a healthcare worker.
Enerjisa Enerji employees shared their knowledge and
experience within the scope of the project, introducing
their companies and professions and thus contributing

to the students’ development with a wide range of other
content by conducting online interviews with students for a
year after having received their mentoring training.

Donations and Sponsorships

Donations: Enerjisa Enerji provided a total of TL 38.6
million in donations in 2021. Every year, the Company
donates to the Sabanci Foundation, which contributes to
society with social and cultural projects leveraging the
industrial and economic strength of the Sabanci Group. In
2021, the Company donated TL 27 million to the Sabanci
Foundation and the Sabanci University, which is mostly
used in educational and cultural projects in Turkey. In
addition, Enerjisa Enerji, which continues to support local
NGOs focused on social, educational and environmental
issues, offered supplies to those whose houses had been
damaged in the forest fires in Adana and Osmaniye.

Sponsorships: Enerjisa Enerji sponsors a number of projects
which unite stakeholders in Turkey and around the world
and create value in various areas such as digitalization,
innovation and energy efficiency. In 2021, the Company
provided TL 1.2 million of support within this scope.
Moreover, in order to increase brand recognition and
strengthen relations in the energy sector, the Company
sponsored the Turkey Energy and Natural Resources
Summit, the 11% Turkey Energy Summit & ISTRADE Energy
Supply and Trade SISO Summit, the event to mark the
opening of the EMRA Service Building, the Fast Company
Climate and Sustainability Summit, the World Energy
Congress, the South-eastern Energy Forum and the Eurasia
Cogeneration Conference.

Contributing to society in social and cultural
aspects every year, Enerjisa Enerji has donated
TL 38.6 million in 2021.
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Whilst with digitalization
data-driven energy and
demand management can
be achieved, energy is used
in the most efficient manner.

Shaped to meet the future requirements of the energy
sector, digitalization, decarbonization, distributed
generation, urbanization, customer centricity and
deregulation mega trends are considered holistically at the
core of the digitalization efforts of Enerjisa Enerji.

Expansion, modernization and digitalization of electricity
grids are of critical importance to gather all available
resources of flexibility, increase efficiency and support the
swift low-carbon transition of electricity supply. While data-
based energy and demand management becomes possible
with digitalization, digitalization also enables energy to

be used in the most efficient manner. The opportunities
created by developments, such as the Internet of Things
(IoT), smart technologies, etc., are transforming the energy
sector.

OPERATIONAL
DEVELOPMENTS

GOVERNANCE

STATEMENTS

SUSTAINABILITY CORPORATE FINANCIAL @

In 2021, Enerjisa Enerji developed a digital transformation governance plan and
implemented the plan with the participation of more than 100 employees and all

business units throughout the year.

Digital Transformation Model - E-TERNAL

Enerjisa Enerji uses the power of technology in supplying
energy to its customers and adds value to the world,
humanity and its operations.

In 2020, the Company developed E-TERNAL, the

digital transformation model, to holistically strengthen
sustainability with digitalization. Whilst “Ternal” symbolizes
the dedication of Enerjisa Enerji to improve the planet,
people and processes; “E” symbolizes electron, energy and
Enerjisa.

Enerjisa Enerji carried out a comprehensive benchmarking
analysis and conducted various activities with its internal
and external stakeholders in order to integrate the digital
initiatives. As a result of these activities, the Company
received a patent for the model designed as a first in the
energy sector.

Enerjisa Enerji began monitoring its performance in the
digital transformation process under the below-mentioned
headings;

+ Defining roadmaps of the digital initiatives with a long-
term perspective in coordination with all stakeholders,

 Carrying out the digital initiatives in line with the planned
timeline and budgets, and measuring the gains achieved
with the digital initiatives.

Transparent and participatory management of digital
transformation was ensured within the Company through
the digital platforms and dashboards developed.

Enerjisa Enerji defined the past and current projects along
with more than 500 new digital projects for the upcoming
5 years, reconstructed the major value creation areas
within 14 digital programs and matched these programs
with the names of inspiring scientists in the history.
Measurements and follow-ups are carried out through
processes and programs.

Developments in 2021

In 2021, Enerjisa Enerji developed a digital transformation
governance plan and implemented the plan with the
participation of more than 100 employees and all business
units throughout the year. Furthermore, the company has
carried out several new digital projects with a particular
focus on customers, operations, technology and the
market. Some of the significant projects are as follows:

» Employee Focus: Enerjisa Enerji initiated the HR Connect
project in order to strengthen the technological
infrastructure in human and culture processes through an
integrated structure with a particular focus on employees
and carried out the planning and design activities of the
new infrastructure. Mobile applications were developed
for the employees and HR-Chatbot was put into
operation in order to strengthen instant contact with
the employees, to ensure the dissemination of company
information, and to carry out basic transactions such as
leaves and payrolls.

+ Standing by the Customer: As part of the Standing
by the Customer program, Enerjisa Enerji strengthened
its digital infrastructures in ID verification, digital
signature methods and PDPL compliance, in line with
the regulations and legislation. The Company has
expanded its digital channels with improvements such
as inclusion of a WhatsApp channel, online services
center transformation, chatbot applications and process
improvements for call center employees in order to
establish a stronger communication with its customers.

Moreover, self-service solutions such as Jet Kiosk

and Jet Subscription were also put into operation to
enable customers to carry out their own transactions.
Automation and RPA (Robotic Process Automation)
projects were carried out in order to increase the
efficiency of customer transactions with a high volume
and reduce errors.
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» Enriched Sales: With the goal to enrich the retail

processes, Enerjisa Enerji contributed to both operational
efficiency and customer satisfaction by digitizing the field
retail process and enabling the processes to be carried
out instantly from the tablets through the KURMOB
(Corporate Mobile) and D2D (Door to Door) projects. To
be able to monitor the sales processes and improve the
data-based decision-making, process and segment based
dashboards were designed and put into operation.

The contracts were transferred to the digital platforms,
analytical studies were conducted on customer
segmentation, and the requirements were accurately
defined, hence accurate solutions were provided in order
to enhance the commercialization and customer delivery
processes.

Supply Continuity: Enerjisa Enerji improved the Outage
Management System in order to ensure supply continuity
in the field and to minimize the power outages, and
established the digital infrastructure to improve the
lighting processes and resolve the issues related to the
notifications more swiftly. The Company continued the
EDVARS project, which has the goal to regularly report
the data sets requested by the sector regulators, in order
to demonstrate that the legislation and requirements
revised with the 4 regulatory period are fulfilled, and
successfully completed the audits carried out by the
regulators.

Maintenance: Enerjisa Enerji launched the 4" Regulatory
Period Maintenance Project in order to accurately

plan and carry out the maintenance processes that

are planned to exceed TL 2 billion in the 4" 5-year
regulatory period and initiated the Asset Health Check
Project, in which analytical models are used to manage
the maintenance processes of energy assets, such as
transformers in the field.

» Asset Management: Enerjisa Enerji launched a number

of developments based on GIS (Geographical Information
System) with the goal to ensure optimum management
of field assets. The Company implemented analytical
solutions to enhance data integrity and accuracy, and
improved the METWEB Project Management Plan to
facilitate the management of investment requests and
construction works.

Safety First: Having OHS as a top priority, Enerjisa Enerji
launched the OHS Cockpit and SIP (Safety Improvement
Plan) Monitoring Projects in order to digitally monitor
the inspections carried out on the field and to follow

up the OHS improvement plans online. In order to
ensure OHS management throughout the entire work
ecosystem, the Company continued to develop the
Contractor Communication Portal, which also guides the
contractors.

Data-Oriented Operation: Enerjisa Enerji initiated
several analytical projects in order to strengthen its
data-oriented operation competence, and carried out
numerous data optimization and infrastructure studies
to enhance data quality. The PROSA Project, which
enables estimation of malfunctions in the on-site meter
operations based on analytical models and facilitates
guiding the field teams, was put into practice. The
Company developed dashboards to be used as data
visualization and decision support systems, and focused
on e-signature solutions in technological infrastructure
transformation.

Energy Market: Positive results were obtained with the
ASP (Average Selling Price) Calculation and Day Ahead
Electricity Demand Forecast Projects, where hourly
consumption in the market is estimated via analytical
models to improve performance in the energy market,
and the Price Forecast Projects that present the direction
of electricity prices in the market.
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Enerjisa Enerji has developed several initiatives, including e-Archive, Online Banking
Integration, Invoice Process Automation, Income Assurance Analytics and Report
Automations, in order to increase the efficiency of financial operations

« Digital Finance: Enerjisa Enerji launched the Helios and
ABC projects in order to make the costs of office and field
activities transparent and analyze with a particular focus
on digital finance. On the other hand, the Company
developed several initiatives, including e-Archive, Online
Banking Integration, Invoice Process Automation, Income
Assurance Analytics and Report Automations, in order to
increase the efficiency of financial operations.

* M2C Journey: Enerjisa Enerji carried out projects to
improve the receivable management through digital
systems and to follow up the payments of execution and
receivable litigation files in order to improve operations
with a focus on collections. The Company undertook
projects to enable the digital management of security
deposits and invoicing automation.

Besides all these developments, Enerjisa Enerji was included
in benchmarking analysis carried out by independent
consultancy companies to embody the value created by
E-TERNAL and to ensure its development. According to

the digital maturity measurements and assessments, the
Company is positioned as follows;

Enerjisa Enerji ranked as Digital Leader
in maturity measurements of BCG.

» A Digital Leader in maturity measurements of BCG,

» A Digital Champion among the distribution companies of
E.ON
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INFORMATION SECURITY MANAGEMENT

Enerjisa Enerji considers all the
Information that it collects
and processes through all
kinds of methods and that
belongs to itself and its
stakeholders as critical assets
and takes utmost care and
importance for its protection.
The Company implements the
measures and actions set by its
information security policies
and procedures.

The amount of data Enerjisa Enerji is processing,
transmitting and storing is growing exponentially with
digitalization. As part of its responsibility to provide a
public service, the Company takes every precaution
necessary to ensure the confidentiality and security of
customer information at the highest level within the
framework of applicable legislation. Within that scope,
the Company implements the measures and actions set
by its corporate policies and procedures.
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Due to the importance of data and data security within Enerjisa Enerji, trainings are
carried out in order to increase awareness of information security.

Information Security Management Policy

Enerjisa Enerji considers all the information that it collects
and processes through all kinds of methods and that
belongs to itself and its stakeholders as critical assets and
takes utmost care and importance for its protection.

Accordingly, with reference to the ISO/IEC 27001
Information Security Management System standard, the
Corporate Information Security Management System is
effectively implemented within Enerjisa Enerji.

The main purpose of corporate information security is to
ensure the confidentiality, integrity and availability of any
information collected and processed by Enerjisa Enerji.
Due to the nature of Enerjisa Enerji’s corporate activities,
main goal of corporate information security is to prevent
material and intangible losses that may occur and affect
Enerjisa and its stakeholders, to early identify these losses
if they occur and to minimize their possible effects by
designing, operating, monitoring processes and taking
precautions by continuously improving them.

Regardless of their positions or duties, all Enerjisa Enerji
employees and related third parties comply with Enerjisa
Enerji’s practices, policies and procedures regarding
information security. Violation of corporate information
security policies and procedures may result in disciplinary
action and criminal sanctions within the scope of the
relevant legislation.

The manager of each unit is primarily responsible for
taking all necessary measures in their areas of responsibility
and controlling business activities in order to ensure
compliance with corporate information security policies
and procedures.

Enerjisa Enerji commits that it will meet the applicable
requirements regarding information security institutionally,
will ensure compliance with all kinds of legislations, laws,
communiqués and similar regulations that Enerjisa Enerji is
obliged to comply with, and will continuously improve its
Information Security Management System.

Information Security Management
Approach

Scope

Enerjisa Enerji information security management approach
is set on Enerjisa Enerji information security policy. The
scope of Enerjisa Enerji Information Security Management
Approach includes Enerjisa Enerji A.S, its electricity
distribution companies (istanbul Anadolu Yakas! Elektrik
Dagitim A.S., Baskent Elektrik Dagitim A.S., Toroslar Elektrik
Dagitim A.S.), incumbent retail companies (Enerjisa Istanbul
Anadolu Yakas! Elektrik Perakende Satis A.S., Enerjisa Baskent
Elektrik Perakende Satis A.S., Enerjisa Toroslar Elektrik
Perakende Satis A.S.). and Enerjisa Misteri Cozimleri A.S.
(all referred as “Enerjisa Enerji”).

Data Security

Information security requirements of Enerjisa Enerji are
evaluated and the relevant actions are undertaken by the
Cyber Security Group Management under the Enerjisa Enerji
Information Technologies and Digital Business Management
Department in order to meet the business needs and
comply with laws and legal regulations. Enerjisa Enerji
management provides the necessary support and make

the necessary assignments to fulfil information security
requirements.

Enerjisa Enerji takes the necessary measures to ensure

the confidentiality and security of customer information
at the highest level within the framework of the relevant
legislation, and in this direction, implements the measures
and actions determined by the Company policies.

Since data is one of the biggest values, at Enerjisa Enerji,
the confidentiality, integrity and availability of data are

of great importance. Necessary controls are carried

out to ensure data security at every point where data is
transmitted and stored. Enerjisa Enerji ensures that data can
only be accessed by those required for business purposes
on a need to know basis.
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Within Enerjisa Enerji, the information security
management system is implemented with a defined

risk management approach and implemented with
information security policies, procedures, instructions
and other documentation that include rules based on
best practices. Relevant documentation is shared within
Document Management System of the company and

are made available to all Enerjisa Enerji employees. The
purpose of information security documentation is to
manage information security risks and to ensure that data
is adequately protected. All Enerjisa Enerji employees are
responsible for the implementation of these policies, in
the operation of business processes and the use of the
information assets they are responsible for.

Protection of Personal Data (KVKK)

Enerjisa Enerji, as the Data Controller, processes personal
data obtained from different channels (head office, region
offices, customers, dealers, website, call center, etc.)
verbally, in writing or through electronic media for the
operation of its activities and continuity of its services.

The personal data processed by the business units for the
purpose of carrying out the necessary studies are securely
stored in the electronic systems and physical environments
used by Enerjisa Enerji.

Enerjisa Enerji attaches importance to the security of
personal data. Accordingly, it prepares and updates policies
and procedures for the protection of personal data, and
takes necessary and suitable technical and administrative
security measures of which are compliant with relevant
legislation to protect personal data against unauthorized
access, damage, loss or disclosure.

Any personal data requested for product and service sales|
application through the Enerjisa Enerji website or existing in
the Enerjisa Enerji system is never shared with third parties
without the consent of the customer except the data
transfers that do not require consent due to Article 5 of the
Law on Personal Data Protection (“KVKK”). Assessments in
means of Article 5 of KVKK are fulfilled by Regulation Legal
Team.

MANAGEMENT STRATEGY FINANCIAL
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Third parties are prevented from accessing the information
entered by Enerjisa Enerji customers through the website.
In order to protect the confidentiality of personal
information of customers, Enerjisa Enerji’s system and
access infrastructure has been kept at the most reliable
level and necessary measures have been taken.

Personal data whose purpose of use has expired and the
legal storage period has expired, are deleted, destroyed or
anonymized by Enerjisa Enerji in accordance with Act 7 of
the KVKK.

Enerjisa Enerji may work with third party companies when
it deems necessary to provide certain services. It is ensured
that the relevant organizations act in accordance with

the security standards and the terms of Enerjisa Enerji.
Enerjisa Enerji makes sure that data processors with whom
it works attach importance to information security and

act with the awareness of mutual responsibility, and it also
guarantees this contractually. In line with the definition in
the legislation, data processors only process personal data
in accordance with the instructions of Enerjisa Enerji, within
the framework of the contract concluded with Enerjisa
Enerji and in accordance with the legislation.

The copyrights of the information and materials on

the Enerjisa Enerji website belong to Enerjisa Enerji. All
copyrights, registered trademarks, patents, intellectual
and other property rights regarding the information and
materials on the Enerjisa Enerji website, other than those
belonging to third parties, are reserved by Enerjisa Enerji.

The rights of persons whose personal data are processed
are regulated within the scope of Article 11 of the KVKK.
Pursuant to the relevant article, data owners have the
following rights over Enerjisa Enerji:

» Learn whether or not data are being processed,

* Request relevant information if personal data related to
him/her have been processed,
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Enerjisa Enerji considers all the information that it collects and processes through all
kinds of methods and that belongs to itself and its stakeholders as critical assets and
takes utmost care and importance for its protection.

Obtain information as to the purposes of the processing
of personal data and whether or not such data have been
processed accordingly,

» Know the third persons within or outside the country to
whom personal data are transferred,

* Ask for the rectification of any incomplete or inaccurate
personal data process,

 Ask for the erasure or destruction of the personal data
within the framework of the conditions referred to in
Article 7.

Request the notification to third parties to whom the
personal data have been transferred of operations carried
out within the meaning of sub-paragraphs (e) and (f),

« Object to any conclusion to the detriment of himself|
herself, which results from analysis of the processed data
exclusively by means of automated systems,

» Request compensation for the damages incurred as a
result of an unlawful personal data processing.

Enerjisa Enerji reserves the right to change and update the
terms and conditions in this legal notice without the need
for a prior notice.

Incident Response

Enerjisa Enerji has a Cyber Incident Response Team within
the Cyber Security Group Directorate. All kinds of software,
hardware and human-induced situations that disrupt the
normal working order of Enerjisa Enerji business processes
and negatively affect some or all of the information or
industrial control systems are defined as information
security incidents. Situations such as malware, phishing
attacks, unauthorized access, cyber-attacks, data extraction
are examined within the scope of information security
incident management process. The application, system
and access components of Enerjisa Enerji are continuously
monitored using monitoring and detection tools that

are deemed to be successful in the information security
industry. It is ensured that incidents encountered within
the scope of monitoring are evaluated, relevant actions are
taken action and closed properly.

Technological developments and vulnerabilities in

the world are followed by the Cyber Security Group
Management through cyber intelligence services.
Penetration tests are performed by independent teams
once a year, and the safety of the applications and
services of Enerjisa Enerji is ensured by implementing the
secure development life cycle. In addition, vulnerability
scans, source code analysis and maturity assessments are
performed. The deficiencies that are identified after these
studies are examined, monitored and the relevant actions
are undertaken by the personnel of the Cyber Security
Group Management.

In case of an information security incident or a vulnerability
that may cause an incident, Enerjisa Enerji employees or
related outsourced employees/external consultants are
informed about the channels to make their notifications
through. Reminders are also made at regular intervals.
The process document for the actions to be taken after
notifications is periodically reviewed and implemented.
In addition, Information Security Undertaking document
signed with the suppliers includes an article stating that
that the suppliers should contact Enerjisa Enerji in case of
an information security incident.

Information Security Awareness

As data and data security are of great importance within
Enerjisa Enerji, trainings are conducted in order to increase
information security awareness. The completion rate of the
trainings is monitored by the senior management in order
to raise awareness within Enerjisa Enerji and to exhibit an
integrated approach within the organization.
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During the year, samples of phishing attacks are made
regular intervals by the Cyber Security Group Management,
the results are evaluated and reported to the senior
management. A Cyber Security Newsletter is prepared

and sent to all employees every two weeks and cyber
security news from around the world are shared. Again,
e-learning trainings about information security are shared
with all employees every two weeks. It is ensured that
each personnel sign the information security commitment
and it is stated that information security issues are the
responsibility of all personnel. Cyber security developments
in the world are shared by the Cyber Security Group
Management via announcement mails. Within the scope
of awareness, clean table - clean screen policies are
implemented, and policies are reminded with posters in the
physical locations.

Licenses and Certificates

The licenses and certificates of Enerjisa Enerji A.S and its
distribution and retail companies related to information
security and systems are as below:

 Enerjisa Enerji A.S and its distribution and retail
companies hold the ISO 27001 Information Security
Management System Standard license.

* Enerjisa distribution and retail companies hold the
ISO 20000 Information Technology Service Management
Standard license.

 Enerjisa Enerji A.S retail companies hold the ISO 22301
Business Continuity Management System certificate.

In addition, compliance with the Electricity Licensing
Regulation, EKS Information Security Regulation, Electricity
Distribution and Sales Call Center Service Quality
Standards, EKS Security Analysis and Testing Procedures
and Principles, which are subject to the Energy Market
Regulatory Authority, and compliance with Information
and Communication Security Guide of Presidency of

the Republic of Turkey, Digital Transformation Office

is controlled periodically by Cyber Security Group
Management.

Information Security at Third Parties

In case of working with third party companies in order to
ensure the continuity and quality of the services provided
by Enerjisa Enerji, confidentiality clauses are included in the
contracts. In case of need for data sharing due to business
requirements, only the necessary data is shared. Approval
processes for the safe transfer of data are also put into use

and ensure that only required data for the job is transferred.

In order to protect such data in systems, security measures
in accordance with international standards are taken in
systems and applications. Critical suppliers are evaluated
within the scope of information security according to the
criteria determined in line with the annual plan. Actions to
close the deficiencies seen in the results of the evaluations
are followed by the Cyber Security Group Management.

Trainings

In 2021, PDPL training was assigned through EnAkademi
and 3,299 employees completed 3,299 hours of online
training. Additionally, PDPL Information and Idea Exchange
sessions were held in the form of online classroom training
and 199 employees received a total of 439.5 hours of
training.

Information Security Interactive Training and exam was
assigned through EnAkademi and 1,285 employees
completed 1,928 hours of online training in 2021.
Information Security sessions were also organized for
new hires in the form of online classroom training and 87
employees received a total of 87 hours of training.

A total of 953 hours of awareness training was provided to
4,886 employees over 10 Information Security Awareness
short video trainings in 2021 and January 2022.
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Enerjisa Enerji takes the necessary measures to ensure the
confidentiality and security of customer information at the highest
level within the framework of the relevant legislation, and in this
direction, implements the measures and actions determined by the
Company policies.
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SUSTAINABILITY PRINCIPLES COMPLIANCE
REPORT

The Sustainability Principles Compliance Report, which shows the compliance with the Sustainability Principles Compliance
Framework prepared in line with the amendment dated 02.10.2020 made by the Capital Markets Board in the Corporate

Governance Communiqué, was accepted by the decision of Enerjisa Enerji A.S Board of Directors.

Enerjisa Enerji has achieved high compliance as a result of the studies conducted in this area. In addition, Enerjisa Enerji
plans to continue its efforts to improve its compliance with these principles in 2022, taking into account the interests of all
stakeholders, especially shareholders.

Enerjisa Enerji’'s compliance with Sustainability Principles in 2021 is summarized in the table below:
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Policy Name and
Code

Policy Description

Compliance
Status

Description

Link(s)

Discloses the innovation activities

Enerjisa Enerji explains the innovation activities taken

https:| [www.enerjisainvestorrelations.

com/en/reports-presentations/

Policy Name and
Code

Policy Description

Compliance
Status

Description

Link(s)

A. General

The Board of Directors identifies ESG
priority issues, risks and opportunities
and develops ESG policies accordingly.
In terms of the effective implementation

There is an ESG Committee conducted under the
co-chairmanship of the CEO and CFO and includes
the executives of the relevant business units. The
committee meets reqularly and evaluates ESG priority
issues, risks and opportunities. Within this framework,
it determines the Company’s short, medium and long
term strategies and action plans, makes the necessary

https: | [www.enerjisainvestorrelations.

com/policies

https: | [www.enerjisainvestorrelations.

com/en/reports-presentations/
annual-reports-menu

ﬁ;iitsztr:;?:lgé,’oals of these policies, Company internal Ezrrfwlalliance revisions in its current policies, and creates new https: | [www.enerjisainvestorrelations.
Y guidelines, business procedures etc. P policies and procedures. Policies are published on the | com/en/sustainability /sustainability-
can be prepared. The Board of Directors website. Additionally, ESG issues are discussed in the reports-menu
approves resolutions on these policies Corporate Governance Committee and Early Detection
and announces to public. of Risk Committee set under the Board of Directors https: | [www.enerjisainvestorrelations.
and the Board of Directors is informed. Enerjisa Enerji | com/committees
targets to expand the scope of the policies approved
by the Board of Directors.
https: | [www.enerjisainvestorrelations.
Enerjisa Enerji undertakes sustainability perspective com/en/reports-presentations/
Determines the Company Strategy in all its core business areas and adapts its corporate annual-reports-menu
appropriate to the ESG policies, risks strategy to this. In addition, whilst positioning itself
A1. Strategy, and opportunities. Determines the short | Partial in the energy world of the future, it makes short https: | [www.enerjisainvestorrelations.
Policy and Goals | and long-term goals in line with the Compliance |and long-term plans to lead in the ESG area. While com/en/sustainability sustainability-
partnership strategy and ESG policies, short-term targets are announced, the studies to reports-menu
and announces to public. publicly announce the long term numerical targets are
ongoing. https: | [www.enerjisainvestorrelations.
com/committees
There is an ESG Committee under the co-chairmanship | https:/ [www.enerjisainvestorrelations.
. R . of the CEO and CFO, including the managers of com/policies
Determines the committeesunits ; ) )
. ) ) the relevant business units. The committee meets
responsible for the implementation of o . X . ;
L . regularly and evaluates ESG priority issues, risks and https: | [www.enerjisainvestorrelations.
ESG policies and makes them public. e s ) R . .
. . . opportunities. Within this framework, it determines the | com/en/reports-presentations/
The responsible committee [unit reports . X )
HE X e Company’s short, medium and long term strategies annual-reports-menu
the activities carried out within the ) ) =
- and action plans, determines the necessary revisions
scope of the policies to the Board of o ;o . X . ;
A2. R . . in its current policies and enables the creation of new | https:/ /www.enerjisainvestorrelations.
. Directors at least once a year and in any | Partial . L ) e P
Implementation/ . : N ) policies and procedures. Policies are published on the | com/en/sustainability/sustainability-
o case within the maximum periods that | Compliance ) - ; ; )
Monitoring ) X S website. Additionally, ESG issues are discussed in the reports-menu
is determined for the public disclosure K ;
: Corporate Governance Committee and Early Detection
of the annual reports in the relevant ' ) : . ;
X X of Risk Committee set under the Board of Directors and | https:/ [www.enerjisainvestorrelations.
regulations of the Capital Markets . - ORI A
R . the Board of Directors is informed on the critical items. | com/committees
Board. Prepares action plans in line - ) -
X Studies continue to increase the number of relevant
with the short- and long-term goals . .
X X policies. While short-term targets are announced, the
determined and makes them public. . ; .
studies to publicly announce the long term numerical
targets are ongoing.
https: | [www.enerjisainvestorrelations.
Ideptlfles ESG Key Performance ESG performance indicators covering the last three com/en/reports-presentations/
Indicators (KPIs) and discloses them ) ) ; M annual-reports-menu
A2. ] X . years retrospectively, are explained in Sustainability
. comparatively on an annual basis. In Partial )
Implementation/ o . ) and/or Annual Reports. International sector
o the presence of verifiable data, provides | Compliance - . .
Monitoring comparisons are made; however, this issue is not

KPIs with local and international sector
benchmarks.

specifically addressed in the reports.

https: | [www.enerjisainvestorrelations.

com/en/sustainability sustainability-
reports-menu

:_: lementation | taken to improve the sustainability Full to improve sustainability performance for business annual-reports-menu
pleme performance for business processes or | Compliance | processes or products and services in its Annual and /or - .
Monitoring R PR https:/ [www.enerjisainvestorrelations.
products and services. Sustainability Reports. o i
com/en/sustainability [ sustainability-
reports-menu
https:/ [www.enerjisainvestorrelations.
A R Enerjisa Enerji discloses its sustainability performance com/en|reports-presentations/
Reports its sustainability performance, . . ! annual-reports-menu
X and actions to the public once a year in its
goals and actions at least once a year R P L
L B X ) Sustainability Report. The Sustainability section in the - .
. and makes this information public. It Partial K o o https: | [ www.enerjisainvestorrelations.
A3. Reporting - . L . Annual Report also includes sustainability activities. R L
reports the information on sustainability | Compliance X N com/en/sustainability [ sustainability-
A . While short-term targets are announced, the studies
activities within the scope of the annual ; . reports-menu
report. to publ|c!y announce the long term numerical targets
are ongoing. https:/ [www.enerjisainvestorrelations.
com/committees
https: [ [www.enerjisainvestorrelations.
com/en[reports-presentations/
earnings-presentations
It is essential to share information Egtrﬁ)qs/:é!}\;vr\/gwc.](:trfrjrléesnenn\/tzﬁg;rse/\atlons.
that is important for stakeholders company- Eesentztions
in understanding the position, pany-p
performance and development Enerjisa Enerji shares presentations and reports in a - .
; ) f https:/ [www.enerjisainvestorrelations.
. of the Company, in a direct and Full precise manner to meet the needs of stakeholders and .
A3. Reporting ) X . . . K . X . com/en/reports-presentations
concise manner. Can explain detailed Compliance | provide direct access to important information through requlation-update
information and data on the corporate the Investor Relations website. 9 P
website separately, anq prépare https:| [www.enerjisainvestorrelations.
separate reports that directly meet the com e reports-presentations|
needs of different stakeholders. P P
annual-reports-menu
https: [ [www.enerjisainvestorrelations.
com/en/sustainability [sustainability-
reports-menu
Takes utmost care in terms of https:/ /www.enerpsa|nvesiforre\at|ons.
- - com/en[reports-presentations |
transparency and reliability. Objectively " S
X ; Enerjisa Enerji objectively presents all developments annual-reports-menu
. explains all developments regarding the | Full ) A T
A3. Reporting N S . regarding the priority issues in disclosures and reports
priority issues in disclosures and reports | Compliance i i - .
o them within the framework of a balanced approach. https:| [www.enerjisainvestorrelations.
within the framework of a balanced R .
com/en/sustainability [ sustainability-
approach.
reports-menu
Identifies the activities that are related Full Enerjisa Enerji links its activities with the UN Sustainable | https: | [www.enerjisainvestorrelations.
A3. Reporting to the UN'’s Sustainable Development . Development Goals for 2030 in its Sustainability com/en/reports-presentations/
Compliance A
Goals for 2030. Report. sustainability-reports-menu
Issues a statement concerning lawsuits https:| [www.enerjisainvestorrelations.
. filed and/or ruled against itself on Full Necessary disclosures on this issue are made in the com/en/reports-presentations/
A3. Reporting R R .
environmental, social and corporate Compliance |Annual Report. annual-reports-menu
governance issues.
If verified by independent third parties R ) https: | /WWW.FtnerJ_ls.amvesto.rre\a.t.lons.
X R Sustainability performance measurements are disclosed | com/en/sustainability /sustainability-
(independent sustainability assurance o L
) ) R PR to the public in the Annual and | or Sustainability reports-menu
e providers), discloses its sustainability Full e
A4. Verification . Report. In 2020, a verification study has been made
performance measurements to the Compliance

public and targets to increase the scope
of verification processes.

by independent third party and disclosed in the 2020
Sustainability Report.

https: [ [www.enerjisainvestorrelations.

com/en[reports-presentations/
annual-reports-menu
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B. Environment

Explains its policies and practices, action
plans, environmental management

Enerjisa Enerji discloses its policies and practices, action
plans, environmental management systems (ISO 14001
standard) and programs in the field of environmental
management on its website and/or Annual and/or

https: | [www.enerjisainvestorrelations.
com/en/reports-presentations/
annual-reports-menu

Pr|n.C|pIes on systems (known as the 15O 14001 Full . Sustainability Reports. https://WWW.gnerJ.|§a|nvestolrrelqt!0ns.
Environment ) ) Compliance com/en/sustainability [ sustainability-
standard) and programs in the field of
. reports-menu
environmental management.
https: | [www.enerjisainvestorrelations.
com/policies
) ) . Enerjisa Enerji determines, documents and periodically | https://www.enerjisainvestorrelations.
A Complies with environmental laws and g . A - .
Principles on . R Full monitors the compliance obligations arising from the | com/en/reports-presentations/
. other relevant regulations and discloses ) . )
Environment them Compliance | Environmental Law and all related regulations at the annual-reports-menu
' ISO 14001 planning phase.
U, . . https: | [www.enerjisainvestorrelations.
Explains limits like boundaries, reporting X
) ) . com/en/reports-presentations/
periods, reporting dates, data collection annual-renorts-menu
Principles on processes, and the reporting criteria of | Full These issues are addressed in the Annual and | or P
Environment the environmental report to be included | Compliance | Sustainability Reports. . )
) e https: | [www.enerjisainvestorrelations.
in the report and prepared within the PR R
A - com/en/sustainability /sustainability-
scope of the Sustainability Principles.
reports-menu
https: | [www.enerjisainvestorrelations.
Identifies the most senior officer, " - ) ) com/committees
P X . . Enerjisa Enerji discloses its ESG Committee members
Principles on the relevant committees and their Partial S - X "
q - ) ) and Sustainability and Corporate Competencies Officer | https:/ /www.enerjisa.com.tr/en/
Environment duties in the Company on the issue of Compliance ] N - .
. R on its website. about-enerjisa/company-profile|
environment and climate change. - o )
management /enerjisa-enerji-as-senior-
management
https:/ [www.enerjisainvestorrelations.
com/en/sustainability sustainability-
reports-menu
Enerjisa Enerji discloses its incentives for climate - )
4 : ) ’ https:/ [www.enerjisainvestorrelations.
. - . . change issues with CDP report. The studies to publicly X
P Discloses its incentives for managing . . com/en[reports-presentations |
Principles on X ; ; ) Partial announce the long term numerical targets are
q environmental issues, including the ) X . . R annual-reports-menu
Environment R Compliance | ongoing. With the completion of these studies, the
delivery of goals. X X
incentives offered | to be offered to the management - )
) A ; https: | [www.enerjisainvestorrelations.
will also be shared with the public. A
com/committees
https: | [www.enerjisainvestorrelations.
com/en/sustainability | CDP-Reports
Enerjisa Enerji aims to develop a strategic and holistic | https:/ /www.enerjisainvestorrelations.
- Discloses how environmental problems approach related to economic, environmental and com/en/sustainability /sustainability-
Principles on R : . Full R X
. are integrated into business goals and ) social factors and create long-term value by focusing reports-menu
Environment . Compliance o A B K ;
strategies. on sustainability. Work in this area is explained with
detail in the Sustainability Reports.
https: | [www.enerjisainvestorrelations.
Discloses the sustainability performance " : com[en/rgports—presentatlons/
A Ny Enerjisa Enerji’s performance and improvement sustainability-reports-menu
Principles on for business processes or products and | Full e L R .
n X o : ) activities on this issue are included in the Annual and/
Environment services, and the activities required to Compliance

improve this performance.

or Sustainability Report.

https: | [www.enerjisainvestorrelations.
com/en/reports-presentations/
annual-reports-menu

Policy Name and n - Compliance ey .
@it Policy Description Status Description Link(s)
Enerjisa Enerji expects its suppliers to comply with https:/ [www.enerjisainvestorrelations.
highest ESG standards and to have processes in place com/policies
to achieve this. In this context, it asks its suppliers
Discloses how it manages environmental to sign the Enerjisa Supplier Code of Conduct and https:/ [www.enerjisainvestorrelations.
- issues throughout the Company value Compliance Statement and to comply with both the com/en/sustainability [ sustainability-
Principles on ) o ) Full M A o
e e chain, and how it integrates suppliers Compliance Enerjisa Enerji Anti-Bribery and reports-menu
and customers into its strategies, even P Anti-Corruption Policy and the OHS and Environmental
outside of its direct operations. Policies. In addition, Enerjisa Enerji offers end-to-end https:/ [www.enerjisainvestorrelations.
solutions to its customers to increase energy efficiency | com/en/sustainability/ CDP-Reports
and reduce carbon emissions under the umbrella of
‘The Energy of My Business’.
Discloses whether it engages in policy- https:/ [www.enerjisainvestorrelations.
making processes on environmental com/en[reports-presentations |
issues (sectoral, regional, national and annual-reports-menu
- international); its membership in the Collaborations with associations, collaborations
Principles on R - Full X R X - .
. environmental associations, related . involving Board members and senior management are | https:/ [www.enerjisainvestorrelations.
Environment o Compliance e PR
organizations and non-governmental announced. com/en/sustainability [ sustainability-
organizations; the collaborations it has reports-menu
made; the duties it has undertaken; and
the activities it supports.
Reports comparable information on https:| [www.enerjisainvestorrelations.
environmental impacts periodically in com/en/reports-presentations/
the light of environmental indicators annual-reports-menu
Principles on (Greenhouse gas ernissions [S.cope-1 Full Enerjisa Enerji includes these indicators in its Annual - .
Environment {Direct}, Scope-2 {Energy indirect}, Compliance | and]or Sustainability Reports https: | [www.enerjisainvestorrelations.
Scope-3 {Other indirect}], air quality, P Y Reports. com/en/sustainability [ sustainability-
energy management, water and reports-menu
wastewater management, waste
management, and biodiversity impacts).
https:/ [www.enerjisainvestorrelations.
e . References, such as the calculation of greenhouse com/en/reports-presentations/
- Explains in detail the standard, protocol, o . N annual-reports-menu
Principles on X Full gas emissions according to the GHG Protocol with
. methodology, and base year details . B A
Environment R Compliance | reference to the IPCC AR5 report, are included in the o .
used to collect and calculate its data. R https:/ [www.enerjisainvestorrelations.
Sustainability Reports. I P
com/en/sustainability [ sustainability-
reports-menu
https:/ [www.enerjisainvestorrelations.
Reports the development of ;g::]/jrr;éreoprtt)srrt;grisentatlons/
Principles on environmental indicators (increase Full Enerjisa Enerji includes these indicators in its Annual P
Environment or decrease) for the reporting year in Compliance |and/or Sustainability Reports. . I .
comparison to previous years https:/ [www.enerjisainvestorrelations.
’ com/en/sustainability [ sustainability-
reports-menu
Sets short and long-term goals to " L . ) . ) https:/ [www.enerjisainvestorrelations.
R . ; Enerjisa Enerji is aware of its role in combating climate X
reduce its environmental impact and . . L com/en/[reports-presentations
X change and aims to reduce the direct and indirect
discloses these goals. These goals X R S annual-reports-menu
: : impact of energy throughout its entire journey. It offers
should be Science Based in accordance 4 i -
N ) X . ; end-to-end solutions to increase energy efficiency and - .
Principles on with recommendations from the United | Partial reduce carbon emissions under the “The Eneray of M https:/ [www.enerjisainvestorrelations.
Environment Nations Conference of the Parties on Compliance 9y Y com/en/sustainability [ sustainability-

Climate Change. In case of progress
made in the reporting year towards
previously established goals, provides
information on the subject.

Business” framework. The Company has announced its
short-term targets for reducing environmental impacts
in the 2020 Sustainability Report and will include its
progress in the 2021 Sustainability Report.

reports-menu
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zg:;:y N e Policy Description gtoaTur;hance Description Link(s)
https: | [www.enerjisainvestorrelations.
Enerjisa Enerji is aware of its role in combating climate |com/en/reports-presentations/
change and aims to reduce the direct and indirect annual-reports-menu
impact of energy throughout its entire journey. It offers
Principles on Discloses its strategy and actions to Partial end-to-end solutions to increase energy efficiency and | https:/ /www.enerjisainvestorrelations.
Environment combat the climate crisis. Compliance |reduce carbon emissions under the “The Energy of My | com/en/reports-presentations/

Business” framework. Studies continue to determine
the targets in the fight against climate change and to
explain its actions in greater detail.

sustainability-reports-menu

https: | [www.enerjisainvestorrelations.

com/en/sustainability | CDP-Reports

Principles on
Environment

Discloses the program or procedures it
has undertaken to prevent or minimize
the potential negative impact of its
products and/or services. Discloses
also the actions undertaken to reduce
greenhouse gas emissions of third
parties.

Full
Compliance

Enerjisa Enerji offers its customers carbon reduction
and renewable energy certificates in its product
portfolio. In addition, it offers end-to-end solutions to
increase energy efficiency and reduce carbon emissions
under the “The Energy of My Business” framework.

https: [ [www.enerjisainvestorrelations.

com/en/reports-presentations/
annual-reports-menu

https: | [www.enerjisainvestorrelations.

com/en/sustainability /sustainability-
reports-menu

https: [ [www.enerjisainvestorrelations.

com/policies

Principles on
Environment

Discloses the actions taken to reduce its
environmental impact, the total number
of projects and initiatives carried out
and the environmental benefits/gains
and cost savings these activities provide.

Partial
Compliance

Enerjisa Enerji takes many actions to reduce

its environmental impacts. In order to reduce
environmental impacts in its activities, it conducts
optimization studies on issues such as resource use
and energy consumption, offers its customers products
that reduce environmental impacts and develops
projects within this scope. In addition, with R&D and
Innovation units, to reduce environmental impacts;
develops products, processes and services. Details of all
these are provided in the Annual and | or Sustainability
Reports. In addition, in 2020 Sustainability Report,
Sustainability-Focused R&D and Innovation

Investment amount is disclosed. Benefit-cost analysis is
performed in projects, and work is ongoing to report
financial gains and effects.

https: | [www.enerjisainvestorrelations.

com/en/reports-presentations/
annual-reports-menu

https: | [www.enerjisainvestorrelations.

com/en/sustainability [ sustainability-
reports-menu

Principles on
Environment

Reports its total energy consumption
data (excluding raw materials) and
discloses the energy consumption as
Scope-1 and Scope-2.

Full
Compliance

Enerjisa Enerji discloses its energy consumption data as
Scope-1 and Scope-2 in its Annual andor Sustainability
Reports.

https: | [www.enerjisainvestorrelations.

com/en/reports-presentations/
annual-reports-menu

https: | [www.enerjisainvestorrelations.

com/en/sustainability /sustainability-
reports-menu

Principles on
Environment

Provides information on the electricity,
heat, steam and cooling generated and
consumed during the reporting year.

Full
Compliance

Enerjisa Enerji discloses its electricity consumption data
in its Annual and /or Sustainability Report. Electricity
production, heat, steam and cooling are not within the
scope of Enerjisa Enerji’s operations.

https: | [www.enerjisainvestorrelations.

com/en/reports-presentations/
annual-reports-menu

https: | [www.enerjisainvestorrelations.

com/en/sustainability sustainability-
reports-menu

Zzl(;iy NI £ Policy Description g;r;:)sllance Description Link(s)
Enerjisa Enerji gives importance to providing its https:/ [www.enerjisainvestorrelations.
customers with sustainable and innovative solutions. In | com/en/[reports-presentations/
this context, end-to-end solutions aimed at increasing | annual-reports-menu
the energy efficiency of corporate customers and
reducing their carbon emissions were restructured https:| [www.enerjisainvestorrelations.
under “The Energy of My Business” rood in October com/en/sustainability [ sustainability-
2020. This portfolio includes many environmentally reports-menu
Carries studies to increase the use of friendly and sustainable energy solutions, ranging
Principles on renewable energy and transition to zero | Full from solar power plants installation services, energy
Environment or low-carbon electricity, and discloses | Compliance | efficiency applications, cogeneration/trigeneration
these studies. applications and electric vehicle charging station
management to green energy certifications.
Enerjisa Enerji also works to reduce carbon emissions
and increase energy efficiency in its own consumption.
In addition, 100% of the electricity consumption in all
Enerjisa facilities was met from green energy supply.
Data related to these issues is disclosed in the Annual
and | or Sustainability Reports.
https: | [www.enerjisainvestorrelations.
com/en/[reports-presentations/
Principles on Reports its renewable energy Full Information on renewab!e energy supply is disglosed |n annual-reports-menu
A X . . the Annual and|or Sustainability Reports. Enerjisa Enerji
Environment production and consumption data. Compliance |. R ; X X A i I .
is not involved directly in production activities. https:/ [www.enerjisainvestorrelations.
com/en/sustainability [ sustainability-
reports-menu
Enerjisa Enerji gives importance to providing its https:/ [www.enerjisainvestorrelations.
customers with sustainable and innovative solutions. In | com/en/reports-presentations/
this context, end-to-end solutions aimed at increasing | annual-reports-menu
the energy efficiency of corporate customers and
reducing their carbon emissions were restructured https:| [www.enerjisainvestorrelations.
under “The Energy of My Business” rood in October com/en/[sustainability [sustainability-
. - . 2020. This portfolio includes many environmentally reports-menu
Carries out energy efficiency projects friendly and sustainabl uti ina f
Principles on and reports the energy consumption Partial riendly and sustainable energy solutions, ranging from
A o ; ; . solar power plant installation services, energy efficiency
Environment and emission reduction rates delivered | Compliance - N : : o
via these studies. appl|cat|0ps, cogeneratlor}/trlgenleratlon applications,
and electric vehicle charging station management to
green energy certifications.
Enerjisa Enerji also works to reduce carbon emissions
and increase energy efficiency in its own consumption.
Data related to these issues is disclosed in the Annual
and | or Sustainability Reports. In addition, it continues
work to increase the scope of its disclosures.
Reports the amount of water used, https:| [www.enerjisainvestorrelations.
recycled and discharged from com/en/reports-presentations/
underground or above-ground; sources Enerjisa Enerji does have water discharge and industrial | annual-reports-menu
Principles on and procedures for water withdrawal Full water consumption. Municipal water and underground
Environment (total water withdrawal by source, water | Compliance |water consumption data and discharge data is included | https:/ [www.enerjisainvestorrelations.

resources affected by water withdrawal,
percentage and total volume of
recycled and reused water etc).

in the Annual andor Sustainability Reports.

com/en/sustainability [ sustainability-
reports-menu
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Discloses which operations or activities
are included in various carbon pricing
systems (European Union Emission
Trading Scheme, cap & trade or carbon

Enerjisa Enerji developed carbon reduction and
renewable energy certificates as a product in 2019
and offers them to its customers as a solution.

https: | [www.enerjisainvestorrelations.

com/en/sustainability sustainability-
reports-menu

PrIn.CIpIes on tax). Discloses data on the carbon credit Partial : Important steps are taken in th_e purchase_and sale https: | [www.enerjisainvestorrelations.
Environment } Compliance | of green energy and PPAs are signed for direct use X
accumulated or purchased during the X . com/en/reports-presentations/
B . R of renewable energy sources. Recent information on
reporting period. Discloses the carbon ) X R G annual-reports-menu
- O R L these issues is shared in Annual and/or Sustainability
pricing details, if applicable, within the
Reports.
company.
Discloses all mandatory and voluntar https: | [www.enerjisainvestorrelations.
Principles on ory tary Full Enerjisa Enerji makes its CDP disclosure in publicly com/en/sustainability | CDP-Reports
. platforms upon which it presents its ) -
Environment R ; X Compliance |accessible format.
environmental information.
https:/ /www.cdp.net/en
C. Social
Develops a Corporate Human Rights https: | [www.enerjisainvestorrelations.
and Employee Rights Policy with com/en/corporate-governance |
commitment for complete compliance policies/human-rights-policy
to the Universal Declaration of Human
C1. Human Rights |Rights; the ILO Conventions Turkey is a Full Enerjisa Enerji's Human Rights and Human Resources https: | [www.enerjisainvestorrelations.
and Employee party to; and the legal framework and ) e ) com/en/corporate-governance/
" o . R Compliance | Policies address these issues. e X
Rights legislation regulating human rights policies/human-resources-policy
and working life in Turkey. Discloses
the relevant policy and the roles and
responsibilities for its implementation to
the public.
h - https: | [www.enerjisainvestorrelations.
Provides equal opportunity in
) ) com/en/corporate-governance |
recruitment processes. Addressing also olicies | human-rights-polic
the supply and value chain impact, P ghts-poticy
C1. Human Rights fncorporates fair workforce, the Enerjisa Enerji explains its approach to equal https: | [www.enerjisainvestorrelations.
improvement of labor standards, female | Full - T .
and Employee - S ) opportunities and discrimination in its Human Rights, | com/en/corporate-governance/
" employment and inclusion issues (such | Compliance R X - L X
Rights S Human Resources and Diversity and Inclusion Policies. | policies/human-resources-policy
as discrimination based on sex, gender,
re!lglous behef, Ia.n.guage, race, ethnic https: | [www.enerjisainvestorrelations.
origin, age, disability, refugee status,
L o8 com/en/corporate-governance |
and so on) in its policies. . AR . ) ’
policies/diversity-and-inclusion-policy
https: | [www.enerjisainvestorrelations.
com/en/corporate-governance/
policies/human-rights-policy
Disc| th taken al th https: | [www.enerjisainvestorrelations.
'TC OS?]S, (;mte:surest atgn a ?ng N Eneriisa Enerii exolains it b | com|en [reports-presentations |
C1. Human Rights value chain for the protection of groups nerjisa Enerji explains its approach to equal annual-reports-menu
vulnerable to particular economic, Full opportunities and discrimination in its Human Rights
andlmeloyee environmental, social factors (low- Compliance | Policy and the measures taken in Annual and/or
Rights ) ! " inorit Sustainability R N https: [ [www.enerjisainvestorrelations.
|rl1cr<13tme grollJp;, womin gtc) or minority ustainability Reports. com en|sustainability [sustainability-
rights/equal of opportunity. reports-menu
https: [ [www.enerjisainvestorrelations.
Reports developments on corrective com/en/corporate-governance |
. . . i iscrimination, " . : ) ) olicies/human-rights-polic
grl:d';l;_'mla: Z:!ghts E:T;ﬁs ri%an:dalrr:?i d;]stcsri/rirggiit;r; Full Enerjisa Enerji includes its procedures on these issues in P / ghts-policy
ploy! q Y. 9 ! Compliance |its Human Rights Policy.

Rights

forced labor. Discloses the procedures
against the use of child labor.

Policy Name and n - Compliance ey .
@it Policy Description Status Description Link(s)
https: | [ www.enerjisainvestorrelations.
com/en/corporate-governance/
policies/human-rights-policy
https:/ [www.enerjisainvestorrelations.
com/en/corporate-governance/
Describes policies regarding investment policies Compensation-Policy
n e_rr_lployees (tralnln_g, de\{elopment. https:/ [www.enerjisainvestorrelations.
policies), compensation, fringe benefits,
B L : " " . ) . ) com/en/corporate-governance |
. the right to unionize, work/life balance Enerjisa Enerji publishes its policies and practices L X
C1. Human Rights B X X X policies/human-resources-policy
solutions and talent management. Full concerning employee rights and skill development
and Employee ; X N . . A ]
N Determines the dispute resolution Compliance |on the company’s website, and in Annual and - .
Rights R : P https:| [www.enerjisainvestorrelations.
processes by creating mechanisms for Sustainability Reports.
) ) com/en/corporate-governance [code-
employee complaints and disputes. X
: L ) of-ethics
Regularly explains the activities carried
out to ensure employee satisfaction. https:| [www.enerjisainvestorrelations.
com/en/reports-presentations/
annual-reports-menu
https:| [www.enerjisainvestorrelations.
com/en/sustainability [ sustainability-
reports-menu
https:/ [www.enerjisainvestorrelations.
com/en/reports-presentations/
! ] e - annual-reports-menu
Develops occupational health and Proagtlvely managing OHS risks is a priority for )
. - A Enerjisa Enerji at the senior management level. Details - .
C1. Human Rights | safety policies and makes them public. X ) X https: | [ www.enerjisainvestorrelations.
. X X Full concerning the Occupational Health and Safety policy R L
and Employee Discloses the precautions and accident . R X com/en/sustainability [ sustainability-
N o Compliance | are available on the website. The measures taken and
Rights statistics taken to prevent work . - ; . reports-menu
X accident statistics are included in the Annual and/or
accidents and protect health. P
Sustainability Reports. I .
https:/ [www.enerjisainvestorrelations.
com/en/corporate-governance/
policies/health-and-safety-policy
https:| [www.enerjisainvestorrelations.
com/policies
C1. Human Rights | Develops personal data protection and Full Enerjisa Enerji discloses its Data Security Policy and
and Employee data security policies and makes them Compliance Information Security Management Approach on its https:/ [www.enerjisainvestorrelations.
Rights public. P website. com/en/corporate-governance |
policies/information-security-
management-approach
https:| [www.enerjisainvestorrelations.
Develops an ethics policy com/en/corporate-governance/code-
C1. Human Rights | (encompassing work, work ethics, Full Enerjisa Enerji has a Code of Conduct, which has been | of-ethics
and Employee orientation period, advertising and . shared with all stakeholders both internally and on the
N . . . Compliance .
Rights marketing ethics, open disclosure and website.
so on) and makes it public.
https: | [www.enerjisainvestorrelations.
o - com/en/reports-presentations/
C1. Human Rights Exp_lalr_w its work thhm the scope Of " " ) . I . _ . |annual-reports-menu
social investment, social responsibility, | Full Enerjisa Enerji provides information on this subject in its
endlEmploves financial inclusion and access to Compliance |Annual and/or Sustainability Reports
Rights i . : https:/ [www.enerjisainvestorrelations.
fhancing. com/en/sustainability [ sustainability-
reports-menu
https: | [www.enerjisainvestorrelations.
Enerjisa Enerji provides training on Occupational Health | com/en/reports-presentations/
C1. Human Rights | Organizes informative meetings and and Safety and Environment, Ethics, Risk Management, |annual-reports-menu
. Full ) ) . )
and Employee training programs for employees on ESG Compliance Customer Satisfaction within the scope of ESG. Details

Rights

policies and practices.

are provided in the Annual and[or Sustainability
Reports.

https: | [www.enerjisainvestorrelations.
com/en/[reports-presentations/
sustainability-reports-menu
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Policy Name and . - Compliance A .
Code Policy Description Status Description Link(s)
https: | [www.enerjisainvestorrelations.
com/en/sustainability sustainability-
Cond.ucts‘ I,ts act|V|t|§s n the field of Stakeholders’ views were considered within the scope reports-menu
sustainability by taking into account the - X
C2. Stakeholders - of the materiality analysis. The Corporate Stakeholder - )
q needs and priorities of all stakeholders R ; https: | [www.enerjisainvestorrelations.
International X Full Participation Plan can be accessed on the website. X
(employees, customers, suppliers and ) X K - com/en/reports-presentations/
Standards and : . S Compliance | Details concerning stakeholder communication are
P service providers, public institutions, X . P annual-reports-menu
Initiatives ) included in the Annual Report and/or Sustainability
shareholders, community and non-
P Reports. Lo .
governmental organizations etc.). https: | [www.enerjisainvestorrelations.
com/en/sustainability | corporate-
stakeholder-engagement
https: | [www.enerjisa.com.tr/en/
about-enerjisa/company-profile |
C2. Stakeholders | Develops a customer satisfaction e ) . policies
) X X Customer Satisfaction is a primary focus of Enerjisa
International policy regarding the management and | Full Enerii's corporate strateay. Additionally. the Customer
Standards and resolution of customer complaints and | Compliance J P 9y- Y.

Satisfaction Policy is published on the website.

Initiatives makes the policy public.
https: | [www.enerjisainvestorrelations.
com/en/sustainability [ sustainability-
Communicates with stakeholders reports-menu
C2. Stakeholders continuously and transparently. Also Stakeholders’ views were considered within the scope

discloses information on with which

of the materiality analysis. The Corporate Stakeholder

https: | [www.enerjisainvestorrelations.

Policy Name and " A Compliance P .
@it Policy Description Status Description Link(s)
D. Corporate Governance Principles
https:| [www.enerjisainvestorrelations.
Makes maximum effort to comply with com/en/reports-presentations/
all Corporate Governance Principles Enerjisa Enerji is rated by the Independent Rating annual-reports-menu
D. Corporate as well as the mandatory Corporate L .
- L Full Institution within the scope of Corporate Governance - .
Governance Governance principles within the . ) . https: | [ www.enerjisainvestorrelations.
P X Compliance |and has been included in the Borsa Istanbul Corporate
Principles scope of the Capital Markets Board ] com/en/corporate-governance/
S Governance Index since 2019. X
Communiqué on Corporate Governance corporate-governance-compliance-
(1-17.7). report/corporate-govornence-credit-
rating-report
https:| [www.enerjisainvestorrelations.
i inabili com/en/[reports-presentations
Fiarefully con§|ders the su'stamabmty Enerjisa Enerji has integrated environmental impact Jen/rep P /
D. Corporate issue, the environmental impact of PR ‘ annual-reports-menu
X A - . Full analysis into its corporate management strategy. This
EOEEE its activities and the principles in this Compliance |approach is discussed in the Annual and Sustainabilit
Principles regard when determining its corporate P Rzports Y https: | [www.enerjisainvestorrelations.
governance strategy. ports. com/en/sustainability [ sustainability-
reports-menu
Takes the necessary measures to https:| [www.enerjisainvestorrelations.
comply with the principles concerning com/en/reports-presentations/
stakeholders as st.ated in the Corporate Stakeholders’ views were considered within the scope annual-reports-menu
D. Corporate Governance Principles and to - X
I . Full of the materiality analysis. The Corporate Stakeholder - .
Governance strengthen the communication with the . R https:| [www.enerjisainvestorrelations.
P ) - Compliance | Participation Plan, prepared under the EBRD loan X
Principles stakeholders. Considers the opinions ) com/en/reports-presentations/
; L agreement can be accessed on the website.
of its stakeholders when determining corporate-stakeholder-engagement
measures and strategies in the field of
sustainability.
https:/ [www.enerjisa.com.tr/en/
about-enerjisasocial-responsibilit
DiGorporate Works to raise awareness on the issue fisaf P Y
i S—. ?ri sustz;‘lnab!llfy and |ts_r|)r_r|1$ortar1cet Eull i gnetrjlisa Eqirledlsclzjtses t(rjns |ngo_rtmat|on in its Annual, https: | fwww.enerjisainvestorrelations.
Principles roug sooat‘r‘et?ponﬁd |t| Y projects, ompliance | Sustainability Reports and website. com en|reports-presentations|
awareness activities and training. annual-reports-menu
https: | [www.enerjisainvestorrelations.
com/en/sustainability [sustainability-
B). @ e Endeavors to become a member of rep0|/'ts-r/nenu vl y
) P international standards and initiatives Full Enerjisa Enerji discloses this information in its Annual,
O anes on sustainability and to contribute to Compliance | Sustainability Reports and website s )
Principles udi : https:| [www.enerjisainvestorrelations.
studies. com/en/reports-presentations/
annual-reports-menu
Enerjisa Enerji discloses the policies and programs on https:/ [www.enerjisainvestorrelations.
anti-bribery and anti-corruption and tax honesty. com/en/corporate-governance/
D. Corporate Discloses policies and programs that policies [anti-bribery-anti-corruption-
; ) X Full policy
Governance aim to combat bribery and corruption, .
s L Compliance
Principles and the principle of tax honesty.

https:| [www.enerjisainvestorrelations.
com/en/corporate-governance/code-
of-ethics

cnasionsl stakeholders the company engages; the Ful ) Participation Plan can be accessed on the website. com/en/reports-presentations/
Standards and - Compliance X P X .
Initiatives purpose, specifics and frequency of the Details on stakeholder communication are included in | annual-reports-menu
communications; and the developments the Annual Report and/or Sustainability Reports.
in sustainability activities. https: | [www.enerjisainvestorrelations.
com/en/sustainability | corporate-
stakeholder-engagement
It discloses the international reporting https: | [www.enerjisainvestorrelations.
standards it has adopted (the com/en/sustainability sustainability-
Carbon Disclosure Project [CDP], the reports-menu
C2. Stakeholders | Global Reporting Initiative [GRI], the
International International Integrated Reporting Full Enerjisa Enerji details its reporting standards (GRI, CDP)
Standards and Council [IIRC], the Sustainability Compliance |in its Sustainability Report.
Initiatives Accounting Standards Board [SASB], the
Climate-Related Financial Disclosures
Task Force [TCFD], and so on) to the
public.
Discloses to the public the international https: | [www.enerjisainvestorrelations.
organization or principles (the com/en/sustainability sustainability-
Equator Principles, the United Nations reports-menu
Environment Program Finance Initiative
C2. Stakeholders [U.NEF’H]‘ the United Natl_ons GlOt.Jal Enerjisa Enerji is a signatory of the UN Global Compact, https://wvvw.enerjlsa|nves*ForreIat|ons.
) Principles [UNGC], the United Nations ) o com/en[reports-presentations |
International S - Full the UN Women’s Empowerment Principles (WEPs)
Principles for Responsible Investment ) X . L N I annual-reports-menu
Standards and R - Compliance | and IPG Business Plastics Initiative. This information is
N [UNPRI] etc.) of which it is a signatory X . S
Initiatives R N included in the Sustainability and /or Annual Reports.
or member and the international
principles (such as the International
Capital Markets Association [ICMA]
Green[Sustainable Bond Principles) it
has adopted.
https: .enerjisainvestorrelations.
Makes concrete efforts to be included ps:| [www Jsainvest :
) S . I ) com/en[reports-presentations |
C2. Stakeholders |in the Borsa Istanbul Sustainability Index Enerjisa Enerji is included in the Borsa Istanbul annual-reports-menu
International and international sustainability indices | Full Sustainability Index since 2019, and continues to
Standards and (the Dow Jones Sustainability Index, Compliance |follow the standards and requirements of international

Initiatives

FTSE4Good, MSCI ESG Indices, and so
on).

indices to ensure compliance.
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AWARDS

IDC Turkey CIO Awards

« iIKON application
Future of Work - Golden award in the
category of Employee Experience

» Transferring the Data Storage Service to
Private Cloud project
Bronze award in the category of IT Cost
Efficiency

* RPA Transformation project
Bronze award in the category of Future of
Work & Human Machine Collaboration

Capital Magazine

¢ The Most Admired Companies of the
Business World Research
“The Most Admired Company” in the Energy
Sector for 12% time in a row

Brand Finance

* The Most Valuable Brands in Turkey
Sector Leader (overall rank: 30)

E.ON International Digital
Maturity Assessment

« Digital Champion

4 Energy and Natural Resources
Summit,

* “l Protect My Energy”
“Social Benefit” Award

STRATEGY FINANCIAL
DEVELOPMENTS

Stevie Awards for Great
Employers

Turkish Company with the Highest Number of
Awards - 17 Awards

* Young Energy - Young Talent Development
Program
Best Talent Management Program (Gold)
Best Innovative Talent Management Program
(Gold)

* KOZA
Learning Program with Best Outcomes - (Gold)
Best Sales Training (Gold)

* Mobile Training Centre - Support Project
for Professional Training
Success in Workforce Development and
Learning (Gold)

Best Training Program (Gold)

* Enter Recruitment and Talent Development
Program
Best Innovative Talent Acquirement Program
(Gold)

Best Young Talent Acquirement Strategy
(Silver)

* Enerjisa Digital Recruitment Process
Success in Recruitment (Gold)

Best Talent Acquirement Process (Gold)

* Project X Data Based Organizational Model
and Workforce Planning Project
Best Human Resources Reporting (Gold)

Use of Data Analytics in Human Resources
(Silver)

* GATE Specialist Development Program
Best Competency and Skills Development
(Silver)

Best Co Educational Learning (Bronze)

» Leap Digital & Step Digital- Digital
Excellence Executive Development
Program
Best Senior Executive Development Program
(Bronze)

¢ Welcome to Enerjisa Platform-Digital
Orientation Process
Best Employee Onboarding Process (Bronze)

* You Choose Flexible Benefits
Best Fringe Benefits Program Design and
Management (Bronze)

OPERATIONAL SUSTAINABILITY CORPORATE
DEVELOPMENTS

Brandon Hall 2021 Human
Capital Management Excellence
Awards

4 Golden, 6 Silver and 7 Bronze; a total of 17
awards

* Young Energy, Young Talent Development
Program
Best Innovative Talent Management (Gold)
Talent Management Strategy (Best Advance) -
(Silver)

Best Innovative Learning & Development
Program (Bronze)

* Leap Digital & Step Digital- Digital
Excellence Executive Development
Program
Best Team Development - (Silver)
Competency and Skills Development (Best
Advance) (Bronze)

Executive Development (Best Advance)
(Bronze)

* Enter Recruitment and Talent Development
Program
Extended Enterprise Learning Program (Gold)
Succession and Career Management (Silver)
Best Innovative and Original Talent
Acquirement Program (Silver)

* Enerjisa Digital Recruitment Process
Talent Acquirement Process (Best Advance)
(Silver)

Technology Application in Talent Management
(Best Advance) (Bronze)

* Project X Data Based Organizational Model
and Workforce Planning Project
HR Data Analytics (Best Advance) (Gold)
Workforce Planning and Management (Best
Advance) (Gold)

Best HR Stra